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Attachment I 

SOLE SOURCE CHECKLIST 
GAlN VOCATIONAL INTERMEDIARY AND DIRECT SERVICES 

CHECK 
( J )  

JUSTIFICATION FOR SOLE SOURCE PROCUREMENT OF SERVICES 

P Only one bona fide source for the service exists; performance and price competition are 
not available. 

4 

P Quick action is required (emergency situation). 

Proposals have been solicited but no satisfactory proposals were received. 
9 Additional services are needed to complete an ongoing task and it would be prohibitively 

costly in time and money to seek a new service provider. 
P Maintenance service agreements exist on equipment which must be serviced by the 

authorized manufacturer's service representatives. -- 
P It is more cost-effective to obtain services by exercising an option under an existing 

contract. 
P It is in the best interest of the County, e.g., administrative cost savings, excessive 

learning curve for a new sewice provider, etc. 

It is in the best interest of the County, to continue contracting with the City of Hawthorne 
for GAlN vocational intermediary and direct services. Contracting with a new agency will 
require a sizeable amount of time and effort to develop an infrastructure: hire staff, 
establish networks countywide, train contracted personnel on the use of County 
computer systems, etc. This will delay the delivery of services to Welfare-to-Work 
participants and the achievement of employment goals. 

The California Department of Social Services (CDSS) Purchase of Service Regulation 
23-650.1 . I4  states that contracts may be negotiated without formal advertising for any 
service rendered by a local government agency. On July 22,201 1, the County received 
State approval to negotiate without a competitive solicitation, the new contract with the 
City of Hawthorne, a local government agency. 

4 Other reason. Please explain: CDSS Purchase of Service Regulation 23-650.1.14 states that 
CDSS may require, formal advertising when contracts with government agencies are 
considered excessive in price when compared to similar services provided through 
competition. On'July 22, 201 1, CDSS indicated that it does not require formal advertising 
because costs are not excessive in compliance with CDSS Purchase of Service Regulation 
23-650.1.1 4. 

Also and according to the City of Hawthorne (COH), the Memorandum of Understanding with 
the City and the Hawthorne Municipal Employees Association establishes the South Bay 
Workforce Investment Board labor rates, which are consistent with industry standards 
ensuring fairness for the City and its employees. The labor rates established become the 
negotiated basis for ensuring that COH's rates are fair and reasonable for charging staff costs 
to the GAlN Vocational Intermediary and Direct Services Contract. 

In regards to labor costs, COH has consistently charged considerably less than the maximum 
amount allowed. Labor costs to the Transitional Subsidized Employment Program are around 
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CONTRACT BETWEEN 
COUNTY OF LOS ANGELES 

AND 
CITY OF HAWTHORNE 

FOR 
GAlN VOCATIONAL INTERMEDIARY AND DIRECT SERVICES 

This agreement (hereafter "CONTRACT") is entered into this day of 
2012 by and between City of Hawthorne (hereinafter "CONTRACTOR") and 

the COUNTY of Los Angeles, hereinafter " COUNTY") to act as the intermediary for GAIN 
Vocational Services. 

RECITALS 
WHEREAS, CONTRACTOR is a local government agency and is qualified to provide the 
Greater Avenues for Independence (GAIN) Program Vocational Education and Training 
Services as set forth hereunder and warrants that it possesses the competence, expertise 
and personnel necessary to provide such services; and 

WHEREAS, COUNTY finds it necessary to secure such professional services; and 

WHEREAS, COUNTY has determined that it is feasible to obtain such services by this 
CONTRACT; and 

WHEREAS, CONTRACTOR has agreed to provide COUNTY with such services and based 
upon non-competitive negotiation under the Title 45 Code of Federal Regulation, Part 74 
(Administration of Grants) and State of California Department of Social Services regulations 
Chapter 23-650, CONTRACTOR has been selected for recommendation for award of this 
CONTRACT; and 

WHEREAS, this CONTRACT is further authorized by California Government Code Section 
26227 and Welfare and Institutions Code Section 11320 et seq. 

NOW, THEREFORE, the parties hereto agree as follows: 

1. APPLICABLE DOCUMENTS 
1.0 At tachmentsA,B,C,D,E,F,G,H, I1J ,K,L ,M,N,0 ,andPasset fo r th  

below, are attached to and form a part of this CONTRACT. 

2.0 In the event of any conflict or inconsistency in the definition or interpretation 
of any word, responsibility, service, schedule, or contents of a deliverable 
product between the CONTRACT and Attachments or between 
Attachments, said conflict or inconsistency shall be resolved by giving 
precedence first to this CONTRACT, and then to the Attachments according 
to the following priority: 

Attachment A Statement of Work 
Technical Exhibit 1 Performance Requirements Summary Chart 
Technical Exhibit 2 CONTRACT Discrepancy Report 
Technical Exhibit 3 Monthly Management Report (MMR) 

Attachment B CONTRACTOR'S Budget 
Attachment C CONTRACTOR'S Monthly Invoice 
Attachment D Certification of Compliance with The COUNTY'S Defaulted 



Property Tax Reduction Program 
Attachment E COUNTY'S Administration 

Attachment F 
Attachment G 

Attachment H 
Attachment I 

Attachment J 

Attachment K 

Attachment L 
Attachment M 
Attachment N 
Attachment 0 

Attachment P 

CONTRACTOR'S Administration 
CONTRACTOR Employee Acknowledgment and 
Confidentiality Agreement 
CONTRACTOR Employee Jury Service 
Invitation for BidIRequest for ProposalsIGrounds for 
Rejection 
CONTRACTOR'S Equal Employment Opportunity (EEO) 
Certification 
Bidder'sIOfferor's Nondiscrimination in Services 
Certification 
Internal Revenue Service Earned Income Credit Notice 
Safely Surrendered Baby Law 
Charitable Contributions Certification 
Attestation of Willingness to Consider GAINIGROW 
Participants 
Certification of No Conflict of Interest 

3.0 This CONTRACT and the Attachments attached hereto constitute the 
complete and exclusive statement of understanding between the parties, 
which supersedes all previous contracts, written or oral, and all other 
communications between the parties relating to the subject matter of this 
CONTRACT. 

II. TERM OF CONTRACT 

1.0 The term of the CONTRACT will commence on April 1,2012 and shall expire 
on March 31, 201 5. 

2.0 The COUNTY shall have the sole option to extend this CONTRACT. Each 
extension shall be at the sole discretion of DPSS' Director or hislher 
designee as authorized by the Board of Supervisors. 

3.0 The COUNTY maintains databases that tracklmonitor CONTRACTOR 
performance history. Information entered into such databases may be used 
for a variety of purposes, including determining whether the COUNTY will 
exercise a CONTRACT term extension option. 

4.0 Subject to the provisions of Section VIII, Subsection 53.0, Termination for 
Convenience of COUNTY, in the event of termination of this CONTRACT, 
CONTRACTOR shall, upon receipt of notice of termination: 

4.1 Immediately eliminate all new costs and expenses under this 
CONTRACT. In addition, CONTRACTOR shall immediately minimize 
all other costs and expenses under this CONTRACT. CONTRACTOR 



shall be reimbursed only for reasonable and necessary costs or 
expenses incurred after receipt of notice of termination and prior to 
termination date. 

4.2 Promptly report to COUNTY in writing all information necessary for the 
reimbursement of any outstanding claims and continuing costs. 

5.0 If COUNTY terminates the CONTRACT for: convenience, non-appropriation 
of funds, default of CONTRACTOR, substandard petformance of 
CONTRACTOR, improper consideration givenloffered to COUNTY with 
respect to the award of this CONTRACT, or breach of warranty to maintain 
compliance with the COUNTY'S Child Support Compliance Program, the 
CONTRACTOR shall, upon receipt of notice of termination, comply with the 
terms stated in 4.1 and 4.2 above 

6.0 CONTRACTOR shall notify DPSS when this CONTRACT is within six months 
from the expiration of the term as provided for herein above. Upon 
occurrence of this event, CONTRACTOR shall send written notification to 
DPSS at the address herein: 

Department of Public Social Services 
CONTRACT Services Division 
12900 Crossroads Parkway South, 2"d Floor 
City of Industry, CA 91 746-341 1 
Attention: Nereen Guirguis, Supervising Contract Administrator 

Ill. INTERPRETATION 

The Department of Public and Social Services is responsible for providing social 
services and financial assistance to eligible persons in Los Angeles COUNTY. The 
CONTRACT shall be interpreted in accordance with the laws of the State of 
California. 

The headings herein contained are for convenience and reference only and are not 
intended to define the scope of any provision thereof. The following words as used 
herein shall be construed to have the following meaning, unless otherwise apparent 
from the context in which they are used: 

1.0 Actual Costs 
Amounts determined on the basis of costs incurred, as distinguished from 
forecasted costs. Actual costs include standard costs properly adjusted for 
applicable variances. 

2.0 Board of Supervisors 
The Board of Supervisors is the governing body for the COUNTY of 
Los Angeles. 

3.0 Budget 



The document that details CONTRACTOR'S costs for providing services that 
is set forth in Attachment B, CONTRACTOR'S Budget herein. Included in the 
Budget are the following: 

3.1 Direct Costs - Payroll Employee Benefits (Medical, Dental, Life 
Insurance), Payroll Taxes, Insurance (Real, Personal, etc., as 
required by the CONTRACT), Supplies, Applicable Taxes and other 
(specified). 

3.2 lndirect Costs - General Accounting/Bookkeeping, Management 
Overhead and other (specified). 

3.3 Total Cost for GAIN Vocational Services - The total of Direct and 
lndirect Costs. 

CONTRACTOR Contract Manager 
The individual designated by CONTRACTOR, to administer the CONTRACT 
operations after CONTRACT award and who must adhere to the standards 
set forth in Section VII, Subsection 1.0, herein. 

CONTRACTOR 
The City of Hawthorne that has entered into this CONTRACT with COUNTY 
to perform or execute the work covered by this CONTRACT, including the 
Statement of Work. 

COUNTY Contract Administrator (CCA) 
The individual designated by COUNTY who monitors CONTRACTOR'S 
performance in the daily operation of the CONTRACT. The CCA provides 
direction to CONTRACTOR in the areas relating to policy, information 
requirements and procedural requirements. 

Cost Reimbursements 
Allowable and reasonable costs incurred by the CONTRACTOR in the 
performance of the CONTRACT reimbursed in accordance with the terms of 
the CONTRACT. 

Days 
Monday through Friday excluding holidays and weekends. 

Department of Public Social Services (DPSS) 
COUNTY Department that is responsible for providing social and financial 
services to eligible persons in Los Angeles COUNTY. 

Director 
The Director of the Department of Public Social Services, COUNTY of 
Los Angeles, or his authorized representative(s). 

Fiscal Year 



Runs July 1 of the prior year to June 30 of the next year. 

Additional termsldefinitions are set forth in Attachment A, Statement of Work, 
Subsection 2.0, Definitions. 

IV. MAXIMUM CONTRACT AMOUNT 

1.0 The total maximum not-to-exceed amount for this CONTRACT is 
$29,953,048 for the three-year period, conditioned upon the availability of 
funding. The maximum not-to-exceed CONTRACT amount for each fiscal 
year shall be as follows: 

1.1 Fiscal Year 201 1-1 2 (April 1,201 2 through June 30,201 2) $7,537,754 

1 . I  . I  Subsidized Employment is $7 million, for FY 201 1-12 which 
is included in the total amount in 1.1 referenced above. 

1 . I  .2 Work Study in Public Agencies is $250,000 for FY 201 1-1 2 
which is included in the total amount in 1 .I referenced above. 

1 . I  .3 GAlN Vocational Services is $287,754 for FY 201 1-12 which is 
included in the total amount in 1 . I  referenced above. 

1.2 Fiscal Year 201 2-1 3 $8,151,016 

1.2.1 Subsidized Employment is $6 million for FY 2012-13 which is 
included in the total amount in 1.2 referenced above. 

1.2.2 Work Study in Public Agencies is $1 million for FY 201 2-1 3 
which is included in the total amount in 1.2 referenced above. 

1.2.3 GAlN Vocational Services is $1,151,016 for FY 2012-13 
included in the total amount in 1.2 referenced above. 

1.3 Fiscal Year 201 3-14 $8,151,016 

1.3.1 Subsidized Employment is $6 million for FY 2013-14 which is 
included in the total amount in 1.3 referenced above 

1.3.2 Work Study in Public Agencies is $1 million for FY 2013-14 
which is included in the total amount in 1.3 referenced above 

1.3.3 GAlN Vocational Services is $1,151,016 for FY 2013-14 which 
is included in the total amount in 1.3 referenced above 

1.4 Fiscal Year 2014-15 (July 1, 2014 through March 31, 2015) 
$6,113,262 



1.4.1 Subsidized Employment is $4.5 million for FY 2014-1 5 which 
is included in the total amount in 1.3 referenced above 

1.4.2 Work Study in Public Agencies is $750,000 for FY 2014-15 
which is included in the total amount in 1.3 referenced above 

1.4.3 GAIN Vocational Services is $863,262 for FY 2014-1 5 which is 
included in the total amount in 1.3 referenced above 

COUNTY shall not be liable in any event for payment in excess of this 
maximum amount. 

CONTRACTOR shall not exceed each year's annual budgeted amount and 
shall not roll-over unspent money to the following fiscal year 

2.0 CONTRACTOR shall not be paid for any CONTRACT expenditures that 
exceed the maximum CONTRACT amount and CONTRACTOR agrees that 
COUNTY has no obligation, whatsoever, to pay for any expenditures that 
exceed the maximum CONTRACT amount. Any expenditure that exceeds 
the maximum CONTRACT amount shall become the fiscal responsibility of 
CONTRACTOR. 

V. INVOICES AND PAYMENTS 

1.0 COUNTY and CONTRACTOR agree that this is a cost reimbursable 
CONTRACT that will be charged at actual cost with no mark-up. Exceptions 
to cost reimbursement payment structure are for services discussed in 
Section V, Subsections 24.0 and 25.0 only. During the term of this 
CONTRACT, COUNTY shall compensate CONTRACTOR for services 
provided for in this CONTRACT, including, but not limited to, Attachment A, 
the Statement of Work and Technical Exhibits attached thereto. 

2.0 For all services other than what is discussed in this Section V, Subsection 
3.0, CONTRACTOR shall prepare and submit a monthly invoice in arrears in 
a format similar to Attachment C, CONTRACTOR'S Monthly Invoice and in 
accordance with Section IV, MAXIMUM CONTRACT AMOUNT and 
Attachment B, CONTRACTOR'S Budget. CONTRACTOR shall attach a 
report of CONTRACTOR'S employee time spent on each GAIN activity to the 
CONTRACTOR Monthly Operational/Administrative Costs Invoice. Failure to 
submit timely and accurate monthly invoices will result in a CONTRACT 
discrepancy and a delay in payment. It is the responsibility of the 
CONTRACTOR to reconcile or correct inaccuracies or inconsistencies in the 
invoices submitted and notify the COUNTY of any overpayments. 

3.0 Subsidized Employment Work Study in Public Agencies 

3.1 In accordance with IV. MAXIMUM CONTRACT AMOUNT, and 



Attachment B, CONTRACTOR'S Budget, CONTRACTOR agrees to 
prepare and submit a monthly invoice in arrears in a format similar to 
Attachment C, CONTRACTOR'S Monthly lnvoice for actual costs for 
services performed during the month. 

3.2 Payment shall be made monthly in arrears for services performed, 
provided that CONTRACTOR is not in default under any provision of 
this CONTRACT, and has submitted a complete and accurate invoice 
statement of payment due. Separate monthly Transitional Subsidized 
Employment (TSE) and Work Study invoices are due by the fifteenth 
(15'h) after the end of the month in which services were provided, or 
payment may be delayed. CONTRACTOR shall invoice actual costs 
each month for administrative costs associated with TSENVork Study. 

4.0 GAIN Vocational Services 

4.1 In accordance with IV. MAXIMUM CONTRACT AMOUNT, and 
Attachment B, CONTRACTOR'S Budget, CONTRACTOR agrees to 
prepare and submit a monthly invoice in arrears in a format similar to 
Attachment C, CONTRACTOR'S Monthly lnvoice for 
operationalladministrative costs as follows: 

4.2 For FY 2011-12 (April 1, 2012 through June 30, 2012), the monthly 
invoiced amount in accordance with IV. Subsection 1.1.3 is 
$95,918. 

4.3 For FY 2012-1 3, the monthly invoiced amount in accordance with IV. 
Subsection 1.2.3 is $95,918. 

4.4 For FY 201 3-14, the monthly invoiced amount in accordance with IV. 
Subsection 1.3.3 is $95,918. 

4.5 For FY 2014-1 5 (July 1, 2014 through March 31, 2015), the monthly 
invoiced amount in accordance with IV. Subsection 1.4.3 is 
$95,918. 

5.0 Upon COUNTY'S request, CONTRACTOR shall provide detailed 
documentation for all undercharges/overcharges claimed on the 
reconciliation invoice. If monthly payments differ from actual cost 
expenditures reported, COUNTY shall adjust future payment(s) to correct the 
underloverpayment. In no event shall COUNTY'S maximum obligation under 
this CONTRACT exceed the funds appropriated by COUNTY for the purpose 
of this CONTRACT. 

6.0 CONTRACTOR shall maintain a system of record keeping that will allow 
CONTRACTOR to determine when it has incurred seventy-five percent (75%) 
of the total CONTRACT authorization under this CONTRACT. Upon 
occurrence of this event. CONTRACTOR shall send written notification to 



DPSS at the address herein: 

Department of Public Social Services 
CONTRACT Management Division 
Attention: Nereen Guirguis, Supervising Contract Administrator 
12900 Crossroads Parkway South, 2" Floor 
City of Industry, CA 91746-341 1 

7.0 This CONTRACT is valid and enforceable only if sufficient funds are made 
available by the State Budget Act of the applicable fiscal year for the 
purposes of this CONTRACT. In addition, this CONTRACT is subject to any 
additional restrictions, limitations or conditions enacted by the Legislature, 
which affect the provisions, terms, or funding of this CONTRACT in any 
manner 

8.0 COUNTY'S obligation is payable only and solely from funds appropriated for 
this purpose. 

9.0 COUNTY may directly compensate Work Experience (WEX), Transitional 
Subsidized EmploymentIPaid Work Experience (TSEIPWE) and any future 
subcontractors for allowable net costs incurred by subcontractor in 
performing services funded by GAIN hereunder, pursuant to the subcontracts 
for WEX and TSEIPWE not to exceed the maximum amount as specified in 
Section IV., Maximum Contract Amount. However, to the greatest extent 
possible, nonfinancial subcontracts shall be pursued first. 

10.0 CONTRACTORIsubcontractor certifies that the services being provided 
would not otherwise be available to participants free of charge in the absence 
of available GAIN funding. 

11.0 CONTRACTOR shall establish and maintain on a current basis an adequate 
accounting system in accordance with generally accepted accounting 
principles and standards. CONTRACTOR should maintain their accounting 
system on an accrual basis of accounting. 

12.0 All monthly invoices shall be the original invoices for actual costs and shall be 
submitted with the Monthly Management Report, due the last day of the 
month for the prior month services, and sent to: 

Department of Public Social Services 
CONTRACT Management Division 
Attention: Nereen Guirguis, Supervising Contract Administrator 
12900 Crossroads Parkway South 
City of Industry, California 91746 

13.0 Upon COUNTY'S review and approval of accurate invoices, COUNTY shall 
authorize payment and process the approved invoice for 
operationalladministrative costs (refer to Attachment C). 



COUNTY may delay the last payment due hereunder until six months after 
the termination of the CONTRACT. CONTRACTOR shall be liable for 
payment on thirty days written notice of any offset authorized by the 
CONTRACT not deducted from any payment made by COUNTY to 
CONTRACTOR. 

As this CONTRACT is awarded to a public agency, the CONTRACT payment 
will be subject to cost reimbursement requirements in accordance with the 
OMB Circulars A-87 and the Auditor Controller CONTRACT Accounting and 
Administration Handbook. 

Prior to receiving final payment hereunder, CONTRACTOR shall submit a 
signed, written release discharging COUNTY, its officers and employees, 
from all liabilities, obligations and claims arising out of CONTRACTOR'S 
performance, under the CONTRACT, except for any claims specifically 
described in detail in such release. 

COUNTY shall have no requirement for payment other than as set forth in 
this CONTRACT. 

CONTRACTOR shall advise COUNTY in writing of any substantive 
deviations or reallocation of line item costs from Attachment B, 
CONTRACTOR'S Budget. CONTRACTOR may, with COUNTY'S written 
approval, reallocate funds among each of the major cost categories listed in 
Attachment B, CONTRACTOR'S Budget, to a maximum of 15 percent of 
each part, not to exceed the total CONTRACT amount. Reallocation of funds 
by CONTRACTOR by more than 15 percent between the major cost 
categories requires an amendment to this CONTRACT. In any event, such 
reallocations shall not result in any increase in the Maximum Contract 
Amount. 

CONTRACTOR shall have no claim against COUNTY for payment of any 
money or reimbursement, of any kind whatsoever, for any service provided 
by CONTRACTOR after the expiration or other termination of this 
CONTRACT. Should CONTRACTOR receive any such payment it shall 
immediately notify COUNTY and shall immediately repay all such funds to 
COUNTY. Payment by COUNTY for services rendered after 
expirationltermination of this CONTRACT shall not constitute a waiver of 
COUNTY'S right to recover such payment from CONTRACTOR. This 
provision shall survive the expiration or other termination of this CONTRACT. 

Funds paid pursuant to this CONTRACT shall be used exclusively for 
services funded under this CONTRACT and shall not be commingled with 
any other monies of CONTRACTOR. 

In the event of allegations of fraud or abuse, COUNTY reserves the right to 
withhold ten percent (1 0%) of the CONTRACT amount or the amount of the 
final request for payment, whichever is greater, on a completed program until 
a determination is issued in writing by the COUNTY Contract Manager that 



withheld funds should be released to CONTRACTOR. Such written 
determination shall not supersede or replace the final report. 

COUNTY may withhold payments if CONTRACTOR has failed to refund 
unexpended funds or funds spent for disallowed costs relating to any DPSS 
contracts that CONTRACTOR has with COUNTY. COUNTY shall require 
CONTRACTOR to pay and CONTRACTOR agrees to pay the full amount of 
CONTRACTOR liability to COUNTY or the State for such audit exceptions as 
were caused by CONTRACTOR, upon demand by COUNTY at any time after 
completion of the grievance procedures at CONTRACTOR level. COUNTY 
shall notify CONTRACTOR of any disallowed cost 

Advance Payment Request and Adjustments for Previously Advanced Funds 

23.1 At COUNTY'S sole discretion, funds may be advanced to 
CONTRACTOR during the first ten business days of the fiscal year or 
as soon as the COUNTY receives CalWORKs Single Allocation 
funding, whichever is later. 

Advance funds shall be issued once per fiscal year and will cover 
payroll obligations for Subsidized Employment that are expected to be 
substantial during the implementation of the services in the 
CONTRACT. 

The advancement of funds must be in compliance with all applicable 
rules and regulations including California Government Code Section 
11 01 9.5 which requests that advance funds are essential to effect the 
implementation of the program. Also, the advancement of funds 
should comply with California-DSS-MANUAL LETTER NO. OPS-89- 
01 which states that "Advances shall be limited to the minimum 
amounts needed and shall be timed to be in accord only with the 
actual, immediate cash requirements of the recipient organization in 
carrying out the purposes of the contract." 

CONTRACTOR must provide all necessary information and 
documentation as required by the COUNTY to ensure compliance with 
all applicable rules and regulations. The Advance Request Invoice 
should be supported by complete documentation justifying the 
requested amount including information that is essential to affect the 
services in the CONTRACT. The documentation should provide for 
the projected number of participants and the associated costs 
necessary for carrying out the CONTRACT'S scope of work. 

CONTRACTOR shall comply with all applicable State and COUNTY 
regulations in regards to interest earned on advances. This may 
include maintaining separate bank accounts for cash advances and 
returning to the COUNTY any interest earned on the advances. 

COUNTY reserves the right to reduce the advance amount at its own 



discretion. 

23.1 . I  For the period of April 1, 2012 through June 30, 2012, 
CONTRACTOR may request an advance not to exceed one- 
third of the FY 201 1-12 CONTRACT Amount for Subsidized 
Employment set forth in Section IV, Subsection 1.1.1 herein. 
CONTRACTOR may request advanced funds during the first 
ten business of April 2012 only. Further, such a request must 
be submitted via an invoice clearly labeled "Advance Invoice." 

Recoupment of all advanced funds for the period of April 1, 
2012 through June 30,2012 must begin prior to June 30,2012. 
COUNTY may reserved the right to delay the payments of the 
billings received on June 2012 to ensure advances are fully 
recouped. 

All advances must be reconciled by June 30, 2012. In the 
event that the invoice(s) for June 2012 are not sufficient to 
recoup the advanced funds, the CONTRACTOR shall pay the 
difference to the COUNTY by June 30, 2012. 

23.1.2 For FY 201 2-1 3, CONTRACTOR may request an advance not 
to exceed one-twelfth of the estimated Annual CONTRACT 
Amount for Subsidized Employment set forth in Section IV, 
Subsection 1.2.1. CONTRACTOR may request advanced 
funds during the first ten business of FY 2012-13 via an invoice 
clearly labeled "Advance Invoice." 

Recoupment of all advanced funds for FY 201 2-1 3 must begin 
three months prior to June 30, 2013. COUNTY may reserved 
the right to delay the payments of the billings received on May 
and June 2013 to ensure advances are fully recouped. 

All advances must be reconciled by June 30, 2013. In the 
event that the invoice(s) for June 2013 are not sufficient to 
recoup the advanced funds, the CONTRACTOR shall pay the 
difference to the COUNTY by June 30,2013. 

23.1.3 For FY 201 3-1 4, CONTRACTOR may request an advance not 
to exceed one-twelfth of the estimated Annual CONTRACT 
Amount for Subsidized Employment set forth in Section IV, 
Subsection 1.3.1. CONTRACTOR may request advanced 
funds during the first ten business of FY 201 3-14 via an invoice 
clearly labeled "Advance Invoice." 

Recoupment of all advanced funds for FY 2013-14 must begin 
three months prior to June 30, 2014. COUNTY may reserved 
the right to delay the payments of the billings received on May 
2014 and June 2014 to ensure advances are fully recouped. 



All advances must be reconciled by June 30, 2014. In the 
event that the invoice(s) for June 2014 are not sufficient to 
recoup the advanced funds, the CONTRACTOR shall pay the 
difference to the COUNTY by June 30,2014. 

23.1.4 For the period of July 1, 2014 through March 31, 2015, 
CONTRACTOR may request an advance not to exceed one- 
ninth of the estimated FY 2014-15 CONTRACT Amount for 
Subsidized Employment set forth in Section IV, Subsection 
1.4.1 ., CONTRACTOR may request advanced funds during 
the first ten business of July 2014 via an invoice clearly labeled 
"Advance Invoice." 

Recoupment of all advanced funds for the period of July 1, 
201 4 through March 31,201 5 must begin three months prior to 
March 31, 201 5. COUNTY may reserved the right to delay the 
payments of the billings received on February 201 5 and March 
201 5 to ensure advances are fully recouped. 

23.1.5 CONTRACTOR may request an advance in addition to the 
advance within 10 days of the beginning CONTRACT year in 
special circumstances as approved by the COUNTY. This may 
include advances to On the Job Training Employers when 
needed to increase participation by employers. 

24.0 CONTRACTOR shall be compensated $1,600 for each Welfare-to-Work 
(WtW) participant placed into Subsidized Employment (excludes Work Study 
participant placements). 

24.1 CONTRACTOR shall be the employer of record for all WtW 
participants placed into Subsidized Employment except for WtW 
participants placed in On-the-Job Training. 

24.2 The $1,600 payment shall not be made to the CONTRACTOR when 
the placement into Subsidized Employment is made by any of the 
DPSS GAIN Regional offices. 

24.3 After the WtW participant has completed hislher Subsidized 
Employment component, the CONTRACTOR shall place each WtW 
participant into Full-time Unsubsidized Employment and this 
employment must be retained for at least 30 days. 

24.4 For each and every WtW participant who does not achieve a 30-day 
retention in Full-time Unsubsidized Employment within six months of 
completing hislher Subsidized Employment component, 
CONTRACTOR shall credit $400 from the current month's invoice. 

24.4.1 Any credits included in the current month's invoice shall be 



accompanied with a listing of the corresponding WtW 
participants' name, TANF case number and date hislher 
Subsidized Employment component was completed. 

24.5 For each and every WtW participant who voluntarily drops from the 
Subsidized Employment Program and does not complete hislher 
Subsidized Employment component and is not placed in Full-Time 
Unsubsidized Employment, CONTRACTOR shall credit $400 from the 
current month's invoice. Any credits included in the current month's 
invoice shall be accompanied with a listing of the corresponding WTW 
participants' name, TANF case number and date helshe dropped the 
Subsidized Employment component. 

25.0 On-the-Job Training (OJT) reimbursement 

On-the-Job Training is subsidized employment in which a participant receives 
job skills training from an employer. The employer serves as the employer of 
record, pays wages and is reimbursed by the CONTRACTOR. 

25.1 CONTRACTOR shall be compensated by COUNTY at a rate of $550 
per month for each WtW participant that is employed in OJT for 32 
hours or more per week. 

25.2 CONTRACTOR shall be compensated by COUNTY at a rate of $350 
per month for each WtW participant that is employed in OJT for 20-31 
hours per week. 

ADMINISTRATION OF CONTRACT - COUNTY 

COUNTY personnel referenced in this section are designated in Attachment E of 
this CONTRACT, COUNTY Administration. COUNTY shall notify CONTRACTOR in 
writing of any change in the names or addresses shown. 

1.0 COUNTY'S Contract Administrator (CCA) 

The CCA is responsible for overseeing the day-to-day administration of this 
CONTRACT. The responsibilities of the CCA include: 

Ensuring that the objectives of this CONTRACT are met; 
Providing direction to CONTRACTOR in the areas relating to 
COUNTY policy, information requirements, and procedural 
requirements; 
Meeting with CONTRACTOR'S Contract Manager on an as needed 
basis; 
Monitoring any and all tasks, deliverables, goods, services, or other 
work provided by or on behalf of CONTRACTOR; and 



Informing the CONTRACTOR of the name, address and telephone 
number of the CCA, in writing, at the time the CONTRACT is 
awarded, and at any time thereafter a change of CCA is made. 

COUNTY'S CCA is not authorized to make any changes in any of the terms 
and conditions of this CONTRACT and is not authorized to further obligate 
COUNTY in any respect whatsoever. 

VII. ADMINISTRATION OF CONTRACT - CONTRACTOR 

1.0 CONTRACTOR's Contract Manager 

1.1 CONTRACTOR'S Contract Manager must have a bachelor's degree in 
related field (e.g., social work, public administration, psychology, etc.) 
with two years experience in the performance of case management 
services, or services substantially similar to the service required in this 
CONTRACT, or have a minimum three years of case management 
experience, or experience substantially similar to these services. 
CONTRACTOR shall notify COUNTY in writing of any change in the 
name or address of CONTRACTOR's Contract Manager. 

1.2 CONTRACTOR's Contract Manager shall be responsible for 
CONTRACTOR'S day-to-day activities as related to this CONTRACT 
and shall coordinate with CCA on a regular basis. 

1.3 CONTRACTOR'S Contract Manager shall be responsible for activities 
described in Attachment A to this CONTRACT, Statement of Work, 
Section 5.0, Specific Tasks. 

1.4 In addition, CONTRACTOR is required to submit annually the 
documentation of its legal identity, 

2.0 Approval of CONTRACTOR's Staff 

C O U N N  has the absolute right to approve or disapprove all of 
CONTRACTOR'S staff performing work hereunder and any proposed 
changes in CONTRACTOR'S staff, including, but not limited to, 
CONTRACTOR's Contract Manager. 

3.0 CONTRACTOR'S Certification of Bilingual Staff 

CONTRACTOR shall provide adequate bilingual staff to provide the 
necessary services under this CONTRACT. CONTRACTOR must have a 
certification process in place to ensure that bilingual staff is proficient in oral 
andlor written communication in English and in the specific non-English 
language(s). Upon request, CONTRACTOR shall provide COUNTY with 
standardslprocess used to certify proficiency of bilingual staff. 



4.0 Other CONTRACTOR Personnel 

4.1 CONTRACTOR shall ensure compliance with all items listed in 
Attachment A to this CONTRACT, Statement of Work, Section 5.0. 

4.2 CONTRACTOR shall provide supervisory, administrative and direct 
services personnel to accomplish the services required under this 
CONTRACT. 

5.0 CONTRACTOR'S Staff Identification 

CONTRACTOR shall furnish and require every on-duty employee to wear a 
visible photo identification badge, identifying employee by name, physical 
description, and company. Such badge shall be displayed on employee's 
person at all times helshe is on duty. 

6.0 Background and Security Investigations 

6.1 All CONTRACTOR staff performing work under this CONTRACT shall 
undergo and pass, to the satisfaction of COUNTY, a background 
investigation as a condition of beginning and continuing to work under 
this CONTRACT. COUNTY shall use its discretion in determining the 
method of background clearance to be used, which may include, but 
not be limited to fingerprinting. The fees associated with obtaining the 
background information shall be at the expense of CONTRACTOR, 
regardless if CONTRACTOR'S staff passes or fails the background 
clearance investigation. 

6.2 COUNTY may request that CONTRACTOR'S staff be immediately 
removed from working on the COUNTY CONTRACT at any time 
during the term of the CONTRACT. COUNTY will not provide to 
CONTRACTOR nor to CONTRACTOR'S staff any information 
obtained through COUNTY conducted background clearance. 

6.3 COUNTY may immediately deny or terminate facility access to 
CONTRACTOR'S staff that do not pass such investigation(s) to the 
satisfaction of COUNTY, whose background or conduct is 
incompatible with COUNTY facility access, at the sole discretion of 
COUNTY. 

6.4 Disqualification, if any, of CONTRACTOR staff, pursuant to this 
Subsection 6.0, shall not relieve CONTRACTOR of its obligation to 
complete all work in accordance with the terms and conditions of this 
CONTRACT. 

VIII. FURTHER TERMS AND CONDITIONS 

1.0 Assignment and Delegation 



1 .I CONTRACTOR shall not assign its rights or delegate its duties under 
this CONTRACT, or both, either in whole or in part, without the prior 
written consent of COUNTY, in its discretion, and any attempted 
assignment or delegation without such consent shall be null and void. 
For purposes of this section, COUNTY consent shall require a written 
amendment to the CONTRACT, which is formally approved and 
executed by the parties. Any payments by COUNTY to any approved 
delegate or assignee on any claim under the CONTRACT shall be 
deductible, at COUNTY's sole discretion, against the claims which 
CONTRACTOR may have against COUNTY. 

Shareholders, partners, members, or other equity holders of 
CONTRACTOR may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein. However, in the 
event any such sale, transfer, exchange, assignment, or divestment is 
effected in such a way as to give majority control of CONTRACTOR to 
any person(s), corporation, partnership, or legal entity other than the 
majority controlling interest therein at the time of execution of the 
CONTRACT, such disposition is an assignment requiring prior written 
consent of COUNTY in accordance with applicable provisions of this 
CONTRACT. 

1.3 Any assumption, assignment, delegation, or takeover of any of 
CONTRACTOR'S duties, responsibilities, obligations, or performance 
of same by any entity other than CONTRACTOR, whether through 
assignment, subcontract, delegation, merger, buyout, or any other 
mechanism, with or without consideration for any reason whatsoever 
without COUNTY's express prior written approval, shall be a material 
breach of the CONTRACT which may result in the termination of the 
CONTRACT. In the event of such termination, COUNTY shall be 
entitled to pursue the same remedies against CONTRACTOR as it 
could pursue in the event of default by CONTRACTOR. 

2.0 Authorization Warranty 

CONTRACTOR represents and warrants that the person executing this 
CONTRACT for CONTRACTOR is an authorized agent who has actual 
authority to bind CONTRACTOR to each and every term, condition, and 
obligation of this CONTRACT and that all requirements of CONTRACTOR 
have been fulfilled to provide such actual authority. 

3.0 Budget Reductions 

In the event that COUNTY's Board of Supervisors adopts, in any Fiscal Year, 
a COUNTY Budget which provides for reductions in the salaries and benefits 
paid to the majority of COUNTY employees and imposes similar reductions 
with respect to COUNTY contracts, the COUNTY reserves the right to reduce 



its payment obligation correspondingly for that Fiscal Year and any 
subsequent Fiscal Year during the term of the CONTRACT (including any 
extensions), and the services to be provided by CONTRACTOR under the 
CONTRACT shall be reduced correspondingly. COUNTY'S notice to 
CONTRACTOR regarding said reduction in payment obligation shall be 
provided within thirty calendar days of the Board's approval of such actions, 
except as set forth in the preceding sentence. CONTRACTOR shall continue 
to provide all of the services set forth in this CONTRACT. 

4.0 Certification Regarding Debarment, Suspension, Ineligibility and 
Voluntary Exclusion-Lower Tier Covered Transactions 
(45 C.F.R. part 76) 

CONTRACTOR hereby acknowledges that COUNTY is prohibited from 
CONTRACTing with and making sub-awards to parties that are suspended, 
debarred, ineligible, or excluded or whose principals are suspended, 
debarred, ineligible, or excluded from securing federally funded contracts. 

By executing this CONTRACT, CONTRACTOR certifies that neither it nor 
any of its owners, officers, partners, directors, or other principals is currently 
suspended, debarred, ineligible, or excluded from securing federally funded 
contracts. Further by executing this CONTRACT, CONTRACTOR certifies 
that, to its knowledge, none of its subcontractors, at any tier, or any owner, 
officer, partner, director or other principal of any subcontractors is currently 
suspended, debarred, ineligible, or excluded from securing federally funded 
contracts. CONTRACTOR shall immediately notify COUNTY in writing, 
during the term of this CONTRACT, should it or any of its subcontractors or 
any principals of either be suspended, debarred, ineligible, or excluded from 
securing federally funded contracts. Failure of CONTRACTOR to comply 
with this provision shall constitute a material breach of this CONTRACT upon 
which COUNTY may immediately terminate or suspend this CONTRACT. 

5.0 Changes and Amendments of Terms 

COUNTY reserves the right to change, through negotiation, any portion of 
the work required under the CONTRACT, or amend such other terms and 
conditions which may become necessary. Any such revision shall be 
accomplished in the following manner: 

5.1 The COUNTY reserves the right to initiate Change Notices that do not 
affect the scope of work, term, CONTRACT amount, payments, or any 
other material term or condition included under this CONTRACT, a 
Change Notice shall be prepared and signed by the COUNTY 
Contract Administrator and CONTRACTOR'S Contract Manager. 
Such changes shall be accomplished with an executed Change Notice 
signed by the COUNTY Contract Administrator and CONTRACTOR'S 
Contract Manager. 



5.2 For any revision which materially affects the scope of work or any 
term and condition included in the CONTRACT, a negotiated 
amendment to the CONTRACT shall be executed by the COUNTY 
Board of Supervisors and CONTRACTOR except as provided in 5.3, 
herein below. 

5.3 The DPSS Director may prepare and sign amendments to the 
CONTRACT without further action by the COUNTY Board of 
Supervisors under the following conditions: 

5.3.1 Amendments shall be in compliance with applicable COUNTY, 
State and Federal regulations. 

5.3.2 The amendment is for a decrease in the Maximum Contract 
Amount or the amendment is for an increase in the Maximum 

I Contract Amount for increases or decreases in services and/or 
the amendment is to update terms so they reflect current 
COUNTY, State and/or Federal regulations and policies. 

5.3.3 The COUNTY Board of Supervisors has appropriated sufficient 
funds in the Department of Public Social Services budget. 

5.3.4 The Department of Public Social Services shall obtain the 
approval of the COUNTY Chief Executive Officer and COUNTY 
Counsel or hislher designee for an amendment to this 
CONTRACT. 

5.3.5 Director will file a copy of all amendments with the Executive 
Office of the COUNTY Board of Supervisors and Chief 
Administrative Office within fifteen days after execution of each 
amendment. 

5.3.6 COUNTY CONTRACT Administrator shall provide a copy of all 
amendments filed to CONTRACTOR within fifteen days after 
execution of each amendment. 

5.4 The COUNTY Board of Supervisors or Chief Administrative Officer or 
designee may require the addition and/or change of certain terms and 
conditions in the CONTRACT during the term of this CONTRACT. 
COUNTY reserves the right to add andlor change such provisions as 
required by the COUNTY'S Board of Supervisors or Chief 
Administrative Officer. To implement such changes, an amendment 
to the CONTRACT shall be prepared and executed by 
CONTRACTOR and by COUNTY. 

6.0 Charitable Contributions Certification 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act 



regulates entities receiving or raising charitable contributions. The "Nonprofit 
Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable Purposes 
Act requirements. By requiring CONTRACTORS to complete the certification 
in Attachment N, the COUNTY seeks to ensure that all COUNTY 
CONTRACTORS which receive or raise charitable contributions comply with 
California law in order to protect the COUNTY and its taxpayers. A 
CONTRACTOR which receives or raises charitable contributions without 
complying with its obligations under California law commits a material breach 
subjecting it to either CONTRACT termination or debarment proceedings or 
both. (COUNTY Code Chapter 2.202). 

7.0 Child AbuseIElder Abuse ReportinglFraud Reporting 

7.1 CONTRACTOR staff working on this CONTRACT shall comply with 
California Penal Code (hereinafter "PC'? Section 11 164 et seq. and 
shall report all known and suspected instances of child abuse to an 
appropriate child protective agency, as mandated by these code 
sections. Child abuse reports shall be made by telephone to the 
Department of Children and Family Services hotline at 
(800) 540-4000 within twenty-four hours and shall submit all required 
information, in accordance with the PC Sections 11 166 and 11 167. 

7.2 CONTRACTOR staff working on this CONTRACT shall comply with 
California Welfare and Institutions Code (WIC), Section 15600 et seq. 
and shall report all known or suspected instances of physical abuse of 
elders and dependent adults either to an appropriate COUNTY adult 
protective services agency or to a local law enforcement agency, as 
mandated by these code sections. CONTRACTOR staff working on 
this CONTRACT shall make the report on such abuse, and shall 
submit all required information, in accordance with the WIC Sections 
15630, 15633 and 15633.5. 

7.3 CONTRACTOR staff working on this CONTRACT shall also 
immediately report all suspected or actual welfare fraud situations to 
COUNTY. 

7.4 CONTRACTOR staff working on this CONTRACT shall also 
immediately report all suspected or actual fraud situations by 
CONTRACTOR staff, contracted and subcontracted and 
subcontracted staff and direct service providers to COUNTY. 

Any fraud allegations against CONTRACTOR staff, contracted and 
subcontracted staff and direct service providers shall be investigated 
by CONTRACTOR and all findings shall be reported to COUNTY. 

8.0 Collective Bargaining CONTRACT 

To comply with California Department of Social Services Regulations, 
Section 23-610 (c) (22), CONTRACTOR agrees to provide to COUNTY, upon 



request, a copy of any collective bargaining CONTRACT covering employees 
providing services under the CONTRACT. 

9.0 Complaints 

CONTRACTOR shall develop, maintain and operate procedures for 
receiving, investigating and responding to WtW participant complaints. 
Within fifteen business days after CONTRACT effective date, 
CONTRACTOR shall provide COUNTY with CONTRACTOR'S written policy 
for receiving, investigating and responding to user complaints 

9.1 COUNTY will review CONTRACTOR'S policy and provide 
CONTRACTOR with approval of said plan or with requested changes. 

9.2 If the COUNTY CONTRACT Administrator (CCA) requests changes in 
CONTRACTOR'S policy, CONTRACTOR shall make such changes 
and resubmit the plan within five business days. 

9.3 If, at any time, CONTRACTOR wishes to change CONTRACTOR'S 
policy, CONTRACTOR shall submit proposed changes to COUNTY 
for approval before implementation. 

9.4 CONTRACTOR shall investigate all complaints and notify the CCA of 
the status of the investigation within five business days of receiving 
the complaint. When complaints cannot be resolved informally, a 
system of follow-through shall be instituted which adheres to formal 
plans for specific actions and strict time deadlines. 

9.5 Copies of all written responses shall be sent to the CCA within 
three business days of mailing to the complainant. 

10.0 Completion of CONTRACT 

If CONTRACTOR is to turn over its current operation to another vendor upon 
expiration or termination of the CONTRACT, for up to three months prior to 
the expiration of this CONTRACT, CONTRACTOR shall provide the 
consulting services of its CONTRACT Manager to the new vendor and to the 
COUNTY in order to ensure a smooth transition from CONTRACTOR- 
provided services to COUNTY or another vendor, without additional costs to 
COUNTY. CONTRACTOR shall make reasonable provisions for inspection 
and observation of work procedures of CONTRACTOR personnel during the 
transition period. In addition, CONTRACTOR shall explain and return to 
COUNTY, as requested all staffing reports and related documents. Prior to 
the expiration or termination of the CONTRACT, CONTRACTOR shall 
continue to process work timely and accurately so that the operation is 
current at the time of expiration or termination of the CONTRACT. 

If CONTRACTOR fails to adhere to the above work and standards, COUNTY 
shall have the right to withhold up to 100 percent of the last two months' 



payments owed to CONTRACTOR. 

11.0 Compliance with Applicable Laws 

11 . I  CONTRACTOR agrees to comply with all applicable Federal, State 
and local laws, rules, regulations, ordinances and directives, and all 
provisions required thereby to be included herein, are hereby 
incorporated by this reference. These shall include, but are not limited 
to: 

California Welfare & Institutions Code 
California Department of Social Services (CDSS) Manual of 
Policies and Procedures 
California Department of Social Services Regulation Section 
Social Security Act 
State Energy and Efficiency Plan [Title 24, California 
Administrative Code] 
Clean Air Act (Section 306, 42USC 1857 (h)) 
Clean Water Act (Section 508, 33USC 1368) 
Executive Order 11 738 and Environmental Protection Agency 
Regulations (40 CFR Part 15) 
Equal Employment Opportunity (EEO) [Executive Order 11246 
Amended by Executive Order 1 1375 and supplemented in 
Department of Labor Regulations, 41 CFR, Part 601 
Cost Principals for State, Local Governments, OMB Circular 
A-87 

Cost Principals for Non-Profit Organizations, OMB Circular 
A-122 
Audits of State, Local Governments, and Non-Profit 
Organizations, OMB Circular A-1 33 

CONTRACTOR shall maintain all licenses required to perform the 
CONTRACT. CONTRACTOR shall indemnify and hold COUNTY 
harmless from any loss, damage or liability resulting from a violation, 
intentional or unintentional, on the part of CONTRACTOR of such 
laws, rules, regulations, ordinances, directives, provisions, licenses, 
and permits, including but not limited to those concerning nepotism, 
employment eligibility, civil rights, conflict of interest, wages and hours 
and nondiscrimination 

12.0 Compliance with Civil Rights Laws 

CONTRACTOR hereby assures that it will comply with Subchapter VI of the 
Civil Rights Act of 1964,42 USC Sections 2000 (e) ( I )  through 2000 (e) (17), 
to the end that no person shall, on the grounds of race, creed, color, sex, 
religion, ancestry, age, condition of physical handicap, marital status, political 
affiliation, or national origin, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under this 
CONTRACT or under any project, program, or activity supported by this 



CONTRACT. The CONTRACTOR shall comply with Attachment J - 
CONTRACTOR'S EEO Certification. 

13.0 Compliance with the COUNTY's Jury Service Program 

I I Jury Service Program. 

This CONTRACT is subject to the provisions of COUNTY's ordinance 
entitled Contractor Employee Jury Service ("Jury Service Program") 
as codified in Sections 2.203.010 through 2.203.090 of the 
Los Angeles County Code, a copy of which is attached as 
Attachment H. 

13.2 Written Employee Jury Service Policy. 

13.2.1. Unless CONTRACTOR has demonstrated to 
COUNTY's satisfaction either that CONTRACTOR is not 
a "CONTRACTOR as defined under the Jury Service 
Program (Section 2.203.020 of the COUNTY Code) or 
that CONTRACTOR qualifies for an exception to the 
Jury Service Program (Section 2.203.070 of the 
COUNTY Code), CONTRACTOR shall have and adhere 
to a written policy that provides that its employees shall 
receive from CONTRACTOR, on an annual basis, no 
less than five days of regular pay for actual jury service. 
The policy may provide that employees deposit any 
fees received for such jury service with CONTRACTOR 
or that CONTRACTOR deduct from the employee's 
regular pay the fees received for jury service. 

For purposes of this Subsection, "CONTRACTOR" 
means a person, partnership, corporation or other entity 
which has a contract with the COUNTY or a subcontract 
with a COUNTY contractor and has received or will 
receive an aggregate sum of $50,000 or more in any 
12-month period under one or more COUNTY contracts 
or subcontracts. "Employee" means any California 
resident who is a full-time employee of CONTRACTOR. 
"Full-time" means 40 hours or more worked per week, 
or a lesser number of hours if: 1) the lesser number is a 
recognized industry standard as determined by the 
COUNTY, or 2) CONTRACTOR has a long-standing 
practice that defines the lesser number of hours as full- 
time. Full-time employees providing short-term, 
temporary services of 90 days or less within a 12-month 
period are not considered full-time for purposes of the 
Jury Service Program. If CONTRACTOR uses any 
subcontractor to perform services for the COUNTY 
under the CONTRACT, the subcontractor shall also be 



subject to the provisions of this Subsection. The 
provisions of this Subsection shall be inserted into any 
such subcontract contract and a copy of the Jury 
Service Program shall be attached to the CONTRACT. 

13.2.3 If CONTRACTOR is not required to comply with the 
Jury Service Program when the CONTRACT 
commences, CONTRACTOR shall have a continuing 
obligation to review the applicability of its "exception 
status" from the Jury Service Program, and 
CONTRACTOR shall immediately notify COUNTY if 
CONTRACTOR at any time either comes within the Jury 
Service Program's definition of "CONTRACTOR" as 
defined in this subsection, or if CONTRACTOR no 
longer qualifies for an exception to the Program. In 
either event, CONTRACTOR shall immediately 
implement a written policy consistent with the Jury 
Service Program. COUNTY may also require, at any 
time during the CONTRACT and at its sole discretion, 
that CONTRACTOR demonstrate to COUNTY'S 
satisfaction that CONTRACTOR either continues to 
remain outside of the Jury Service Program's definition 
of "CONTRACTOR" and/or that CONTRACTOR 
continues to qualify for an exception to the Program. 

13.2.4 CONTRACTOR'S violation of this Subsection of the 
CONTRACT may constitute a material breach of the 
CONTRACT. In the event of such material breach, 
COUNTY may, in its sole discretion, terminate the 
CONTRACT and/or bar CONTRACTOR from the award 
of future COUNTY contracts for a period of time 
consistent with the seriousness of the breach. 

14.0 Compliance with Wage and Hour LawslFair Labor Standards Act 

CONTRACTOR shall comply with all wage and hour laws and all applicable 
provisions of the Federal Fair Labor Standards Act, and shall indemnify, 
defend, and hold harmless COUNTY, its agents, officers and employees from 
any and all liability including, but not limited to, wages, overtime pay, 
liquidated damages, penalties, court costs and attorney's fees arising under 
any wage and hour law including, but not limited to, the Federal Fair Labor 
Standards Act for services performed by CONTRACTOR'S employees for 
which COUNTY may be found jointly or solely liable. 

15.0 Confidentiality 

15.1 CONTRACTOR shall maintain the confidentiality of all records and 
information in accordance with all applicable Federal, State and local 
laws, rules, regulations, ordinances, directives, guidelines, policies 



and procedures relating to confidentiality, including, without limitation, 
COUNTY policies concerning information technology security and the 
protection of confidential records and information. 

15.2 CONTRACTOR shall indemnify, defend, and hold harmless COUNTY, 
its officers, employees, and agents, from and against any and all 
claims, demands, damages, liabilities, losses, costs and expenses, 
including, without limitation, defense costs and legal, accounting and 
other expert, consulting, or professional fees, arising from, connected 
with, or related to any failure by CONTRACTOR, its officers, 
employees, agents, etc. or subcontractors, to comply with this Section 
15, as determined by COUNTY in its sole judgment. Any legal 
defense pursuant to CONTRACTOR'S indemnification obligations 
under this Section 15, shall be conducted by CONTRACTOR and 
performed by counsel selected by CONTRACTOR and approved by 
COUNTY. Notwithstanding the preceding sentence, COUNTY shall 
have the right to participate in any such defense at its sole cost and 
expense, except that in the event CONTRACTOR fails to provide 
COUNTY with a full and adequate defense, as determined by 
COUNTY in its sole judgment, COUNTY shall be entitled to retain its 
own counsel, including, without limitation, COUNTY Counsel, and 
reimbursement from CONTRACTOR for all such costs and expenses 
incurred by COUNTY in doing so. CONTRACTOR shall not have the 
right to enter into any settlement, agree to any injunction, or make any 
admission, in each case, on behalf of COUNTY without COUNTY'S 
prior written approval. 

15.3 CONTRACTOR shall inform all of its officers, employees, agents and 
subcontractors providing services hereunder of the confidentiality 
provisions of this CONTRACT. 

15.4 CONTRACTOR shall sign and adhere to the provisions of the 
"CONTRACTOR Acknowledgement and Confidentiality Agreement", 
Attachment G. 

15.5 CONTRACTOR shall cause each employee performing services 
covered by this CONTRACT to sign and adhere to the provisions of 
the "CONTRACTOR Employee Acknowledgement and Confidentiality 
Agreement", Attachment G. 

16.0 Conflict of Interest 

16.1 The CONTRACTOR represents and warrants that no COUNTY 
employee whose position in the COUNTY enables himlher to 
influence the award of the CONTRACT, or any competing 
CONTRACT, and no spouse or economic dependent of such 
employee, is or shall be employed in any capacity by the 
CONTRACTOR, or have any other direct or indirect financial interest 
in the CONTRACT. 



The CONTRACTOR represents and warrants that CONTRACTOR 
and its authorized officers have read and are familiar with the 
provisions of Los Angeles COUNTY Code, Section 2.180,010, 
"Certain Contracts Prohibited," and that execution of the CONTRACT 
will not violate those provisions. The CONTRACTOR must sign and 
adhere to Attachment I, "Invitation for BidslRequest for Proposals 
Grounds for Rejection". 

The CONTRACTOR represents and warrants it did not, as an 
individual or firm or subsidiary of a firm, under CONTRACT, assist the 
COUNTY in the development and preparation of the Request for 
Proposals for the CONTRACT. 

No CONTRACTOR employee shall have access to hislher public 
assistance records or the records of any friend, relative, business 
relation, personal acquaintance, tenant, or any individual whose 
relationship could reasonably sway or appear to sway their conduct or 
performance on the job. Access includes, but is not limited to, 
determining eligibility for public assistance, transmitting computer 
data, and physical possession of financial documents. 

16.2 The CONTRACTOR shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be enacted 
during the term of this CONTRACT. The CONTRACTOR warrants 
that it is not now aware of any facts that create a conflict of interest. If 
the CONTRACTOR hereafter becomes aware of any facts that might 
reasonably be expected to create a conflict of interest, it shall 
immediately make full written disclosure of such facts to the COUNTY. 
Full written disclosure shall include, but is not limited to, identification 

of all persons implicated and a complete description of all relevant 
circumstances. Failure to comply with the provisions of this 
Paragraph 16.0 shall be a material breach of this CONTRACT. 

17.0 Consideration of Hiring COUNTY Employees Targeted for Layoff 

17.1 Should CONTRACTOR require additional or replacement personnel 
after the effective date of the CONTRACT to perform the services set 
forth herein, CONTRACTOR shall give first consideration for such 
employment openings to qualified, permanent COUNTY employees 
who are targeted for layoff or qualified, former COUNTY employees 
who are on a re-employment list during the life of this CONTRACT. 

17.2 The language in Subsection 17.1 shall be included in all direct service 
agreements between CONTRACTOR and any subcontracts during the 
life of this CONTRACT. 

18.0 Consideration of Greater Avenues for Independence (GAIN) or General 



Relief Opportunities for Work (GROW) Participants for Employment 

18.1 Should CONTRACTOR require additional or replacement personnel 
after the effective date of this CONTRACT, CONTRACTOR shall give 
consideration for any such employment openings to participants in 
COUNTY's Department of Public Social Services' Greater Avenues for 
Independence (GAIN) Program or General Relief Opportunities for 
Work (GROW) Program who meet CONTRACTOR'S minimum 
qualifications for the open position. For this purpose, consideration 
shall mean CONTRACTOR will interview qualified candidates. 
COUNTY will refer GAINIGROW participants, by job category, to 
CONTRACTOR. 

18.2 In the event that both laid-off COUNTY employees and GAINIGROW 
participants are available for hiring, COUNTY employees shall be 
given first priority. 

18.3 The language in Subsection 18.2 shall be included in all direct service 
agreements between the CONTRACTOR and any contracted 
subcontracts during the life of this CONTRACT. 

19.0 CONTRACTOR'S Acknowledgement of COUNTY's Commitment to the 
Safely Surrendered Baby Law 

CONTRACTOR acknowledges that COUNTY places a high priority on the 
implementation of the Safely Surrendered Baby law. CONTRACTOR 
understands that it is COUNTY's policy to encourage all COUNTY 
CONTRACTORS to voluntarily post COUNTY's "Safely Surrendered Baby 
Law" poster in a prominent position at CONTRACTOR'S place of business. 
CONTRACTOR will also encourage its subcontractors, if any, to post this 
poster in a prominent position in the subcontractor's place of business. 
COUNTY's Department of Public Social Services will supply CONTRACTOR 
with the poster to be used. 

20.0 CONTRACTOR Responsibility and Debarment 

20.1 Responsible CONTRACTOR 

A responsible CONTRACTOR is a CONTRACTOR who has 
demonstrated the attribute of trustworthiness, as well as quality, 
fitness, capacity and experience to satisfactorily perform the 
CONTRACT. It is COUNTY's policy to conduct business only with 
responsible CONTRACTORS. 

20.2 Chapter 2.202 of the COUNTY Code 

CONTRACTOR is hereby notified that, in accordance with Chapter 
2.202 of the COUNTY Code, if COUNTY acquires information 



concerning the performance of CONTRACTOR on this or other 
contracts which indicates that CONTRACTOR is not responsible, 
COUNTY may, in addition to other remedies provided in the 
CONTRACT, debar CONTRACTOR from bidding or proposing on, or 
being awarded, and/or performing work on COUNTY contracts for a 
specified period of time, which generally will not exceed five years 
but may exceed five years or be permanent if warranted by the 
circumstances, and terminate any or all existing contracts 
CONTRACTOR may have with COUNTY. 

20.3 Non-responsible CONTRACTOR 

COUNTY may debar a CONTRACTOR if the Board of Supervisors 
finds, in its discretion, that the CONTRACTOR has done any of the 
following: 

(1) violated any term of a contract with COUNTY or a nonprofit 
corporation created by COUNTY, (2) committed any act or omission 
which negatively reflects on the CONTRACTOR'S quality, fitness or 
capacity to perform a contract with COUNTY, any other public entity, 
or a nonprofit corporation created by COUNTY, or engaged in a 
pattern or practice which negatively reflects on same, (3) committed 
an act or offense which indicates a lack of business integrity or 
business honesty, or (4) made or submitted a false claim against 
COUNTY or any other public entity. 

20.4 CONTRACTOR Hearing Board 

20.4.1 If there is evidence that CONTRACTOR may be subject 
to debarment, the Department will notify 
CONTRACTOR in writing of the evidence, which is the 
basis for the proposed debarment and will advise 
CONTRACTOR of the scheduled date for a debarment 
hearing before the CONTRACTOR Hearing Board. 

20.4.2 The CONTRACTOR Hearing Board will conduct a 
hearing where evidence on the proposed debarment is 
presented. CONTRACTOR and/or CONTRACTOR'S 
representative shall be given an opportunity to submit 
evidence at that hearing. After the hearing, the 
CONTRACTOR Hearing Board shall prepare a tentative 
proposed decision, which shall contain a 
recommendation regarding whether CONTRACTOR 
should be debarred, and, if so, the appropriate length of 
time of the debarment. CONTRACTOR and the 
Department shall be provided an opportunity to object to 
the tentative proposed decision prior to its presentation 
to the Board of Supervisors. 



20.4.3 After consideration of any objections, or if no objections 
are submitted, a record of the hearing, the proposed 
decision and any other recommendation of the 
CONTRACTOR Hearing Board shall be presented to 
the Board of Supervisors. The Board of Supervisors 
shall have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
CONTRACTOR Hearing Board. 

20.5 Review of Debarment Determination 

20.5.1 If a CONTRACTOR has been debarred for a period 
longer than five years, that CONTRACTOR may, after 
the debarment has been in effect for at least five years, 
submit a written request for review of the debarment 
determination to reduce the period of debarment or 
terminate the debarment. COUNTY may, in its 
discretion, reduce the period of debarment or terminate 
the debarment if it finds that the CONTRACTOR has 
adequately demonstrated one or more of the following: 
(1) elimination of the grounds for which the debarment 
was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after 
debarment was imposed; or (4) any other reason that is 
in the best interests of COUNTY. 

20.5.2 The CONTRACTOR Hearing Board will consider a 
request for review of a debarment determination only 
where: (1) the CONTRACTOR has been debarred for a 
period longer than five years; (2) the debarment has 
been in effect for at least five years; and (3) the request 
is in writing, states one or more of the grounds for 
reduction of the debarment period or termination of the 
debarment, and includes supporting documentation. 
Upon receiving an appropriate request, the 
CONTRACTOR Hearing Board will provide notice of the 
hearing on the request. At the hearing, the 
CONTRACTOR Hearing Board shall conduct a hearing 
where evidence on the proposed reduction of 
debarment period or termination of debarment is 
presented. This hearing shall be conducted and the 
request for review decided by the CONTRACTOR 
Hearing Board pursuant to the same procedures as for 
a debarment hearing. 

20.5.3 The CONTRACTOR Hearing Board's proposed decision 
shall contain a recommendation on the request to 
reduce the period of debarment or terminate the 
debarment. The CONTRACTOR Hearing Board shall 



present its proposed decision and recommendation to 
the Board of Supervisors. The Board of Supervisors 
shall have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
CONTRACTOR Hearing Board. 

20.6 Subcontractors of CONTRACTOR 

These terms shall also apply to subcontractors of COUNTY 
contractors. 

21.0 CONTRACTOR'S Warranty of Adherence to COUNTY'S Child Support 
Compliance Program 

CONTRACTOR acknowledges that COUNTY has established a goal of 
ensuring that all individuals who benefit financially from COUNTY through 
CONTRACT are in compliance with their court-ordered child, family and 
spousal support obligations in order to mitigate the economic burden 
otherwise imposed upon COUNTY and its taxpayers. 

As required by COUNTY'S Child Support Compliance Program (COUNTY 
Code Chapter 2.200) and without limiting CONTRACTOR'S duty under this 
CONTRACT to comply with all applicable provisions of law, CONTRACTOR 
warrants that it is now in compliance and shall, during the term of this 
CONTRACT maintain in compliance with employment and wage reporting 
requirements as required by the Federal Social Security Act (42 USC Section 
653a) and California Unemployment Insurance Code Section 1088.5, and 
shall implement all lawfully served Wage and Earnings Withholding Orders or 
CSSD Notices of Wage and Earnings Assignment for Child, Family, or 
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and 
Family Code Section 5246(b). 

22.0 COUNTY'S Quality Assurance Plan 

COUNTY or its agent will evaluate CONTRACTOR'S performance under this 
CONTRACT on not less than an annual basis. Such evaluation will include 
assessing CONTRACTOR'S compliance with all CONTRACT terms and 
performance standards. CONTRACTOR deficiencies which COUNTY 
determines are severe or continuing and that may place performance of the 
CONTRACT in jeopardy, if not corrected, will be reported to the Board of 
Supervisors. The report will include improvementlcorrective action measures 
taken by COUNTY and CONTRACTOR. If improvement does not occur 
consistent with the corrective action measures, COUNTY may terminate this 
CONTRACT or impose other penalties as specified in this CONTRACT. 

23.0 Disputes 

Any disputes between COUNTY and CONTRACTOR regarding the 



performance of services reflected in this CONTRACT shall be brought to the 
attention of the CCA. If the CCA is not able to resolve the dispute, it shall be 
resolved by COUNTY DPSS Director or designee, and the Director's or 
designee's decision shall be final. 

24.0 Disclosure of Information 

CONTRACTOR shall not disclose any details in connection with this 
CONTRACT to any party, except as may be otherwise provided herein or 
required by law. However, in recognizing CONTRACTOR'S need to identify 
its services and related clients to sustain itself, COUNTY will not inhibit 
CONTRACTOR from publicizing its role under the CONTRACT within the 
following conditions: 

24.1 CONTRACTOR shall develop all publicity material in a professional 
manner. 

24.2 During the course of performance on this CONTRACT, 
CONTRACTOR, its employees, agents and subcontractors shall not 
publish or disseminate commercial advertisements, press releases, 
opinions or feature articles, or other materials, using the name of 
COUNTY without the prior written consent of the CCA. 

In no event shall CONTRACTOR use any material which identifies any 
individual by name or picture as an applicant for or participant of 
services provided by DPSS. 

24.3 CONTRACTOR may, without prior written permission of COUNTY, 
indicate in its proposals and sales materials that it has been awarded 
this CONTRACT with the COUNTY of Los Angeles, provided, 
however, that the requirements of this Subsection 24.0 shall apply. 

25.0 Employment Eligibility Verification 

CONTRACTOR warrants that it fully complies with all statutes and 
regulations regarding the employment eligibility of aliens and others, 
and that all persons performing services under this CONTRACT are 
eligible for employment in the United States. CONTRACTOR 
represents that it has secured and retained all required documentation 
verifying employment eligibility of its personnel. CONTRACTOR shall 
secure documentation and verification of employment eligibility from 
all CONTRACTOR personnel in accordance with the applicable 
provisions of State and Federal law. CONTRACTOR shall retain all 
such documentation for all covered employees fro the period 
prescribed by law. 

26.0 Employee Safety 



CONTRACTOR will assure that CONTRACTOR'S employees: 

Are covered by an effective Injury and Illness Prevention Program. 

Receive all required general and specific training on employee safety, 

27.0 Fiscal Accountability 

27.1 Fiscal Policies/Procedures 

Expenditures made by CONTRACTOR in operation of this 
CONTRACT shall be in compliance and conformity with Title 29 Code 
of Federal Regulation (CFR) Part 97 - Uniform Administrative 
Requirements for State and Local Governments, the Cost Principles 
of the Office of Management and Budget (OMB) Circular A-21 for 
Educational Institutions, OMB Circular A-87 for State, Local and 
Indian Tribal Governments, OMB Circular A-122 for Non-profit 
Organizations, 
OM9 Circular A-I 02 for Grants and Cooperative Contracts with State 
and Local Government agencies, OMB circular A-133 for Audits of 
State, Local Governments and Non-Profit Organizations, and 
OM9 Circular A-1 10 for Uniform Administrative Requirements for 
Grants and Contracts with Institutions of Higher Education, hospitals, 
and other Non-profit Organizations. CONTRACTOR is responsible for 
obtaining the most recent version of the CRF and circulars. 

27.2 Federal Temporary Aid to Needy families (TANF) Regulations 

CONTRACTOR agrees to comply with Federal regulations governing 
TANF, which provide in part, that TANF funds may not be used for 
medical services pursuant to 64 Fed. Reg., Section 263.11, 
page 17839. 

28.0 Force Majeure 

In the event that performance by either party is rendered impossible 
(permanently or temporarily) due to acts of war, acts of terrorism, fires, 
floods, epidemics, quarantine restrictions, other natural occurrences. Strikes, 
work slowdowns, lockouts (other than a lockout by CONTRACTOR or any of 
CONTRACTOR'S subcontractors), freight embargoes, or other similar acts to 
those described above, or other causes beyond the reasonable control of 
such party, and without fault or negligence, said event shall excuse 
performance by such party, or in the case of temporary impossibility, shall 
excuse performance only for a period commensurate with the period of 
impossibility. Notwithstanding the foregoing, COUNTY shall have the right to 
terminate this CONTRACT upon any event that renders performance 
impossible. In such case, COUNTY shall be responsible for payment of all 
expenses incurred to the point at which this CONTRACT is terminated. 



29.0 Governing Law, Jurisdiction and Venue 

29.1 This CONTRACT shall be governed by and construed in accordance 
with the laws of the State of California. 

29.2 Any reference to a specific statute, regulation or other law is deemed 
to include a reference to any amendment thereto as of the effective 
date of such amendment; further, this CONTRACT shall be 
interpreted, and the parties' duties and obligations under this 
CONTRACT shall be consistent with, any amendment to any 
applicable statute, regulation or other law which occurs after the 
effective date of this CONTRACT. 

29.3 CONTRACTOR agrees and consents to the exclusive jurisdiction of 
the courts of the State of California for all purposes regarding this 
CONTRACT and further agrees and consents that venue of any action 
brought hereunder shall be exclusively in the COUNTY of Los 
Angeles, California. 

30.0 Government Observations 

CONTRACTOR shall permit all authorized Federal, State, COUNTY andlor 
research personnel, in addition to departmental CONTRACTing staff, to 
observe performance, activities, or review documents required under this 
CONTRACT at any time during normal working hours. However, these 
personnel may not unreasonably interfere with CONTRACTOR performance. 

31.0 Indemnification 

CONTRACTOR shall indemnify, defend and hold harmless COUNTY, and its 
Special Districts, elected and appointed officers, employees, and agents from 
and against any and all liability, including but not limited to demands, claims, 
actions, fees, costs and expenses (including attorney and expert witness 
fees), arising from or connected with CONTRACTOR'S acts andlor omissions 
arising from andlor relating to this CONTRACT. 

32.0 Independent CONTRACTOR Status 

This CONTRACT is by and between COUNTY and CONTRACTOR and is not 
intended, and shall not be construed, to create the relationship of agent, 
servant, employee, partnership, joint venture, or association, as between 
COUNTY and CONTRACTOR. The employees and agents of one party shall 
not be, or be construed to be, the employees or agents of the other party for 
any purpose whatsoever. 

CONTRACTOR shall be solely liable and responsible for providing to, or on 
behalf of, all persons performing work pursuant to this CONTRACT all 



compensation and benefits. COUNTY shall have no liability or responsibility 
for the payment of any salaries, wages, unemployment benefits, disability 
benefits, Federal, State, or local taxes, or other compensation, benefits, or 
taxes for any personnel provided by or on behalf of CONTRACTOR. 

CONTRACTOR understands and agrees that all persons performing work 
pursuant to this CONTRACT are, for purposes of Workers' Compensation 
liability, solely employees of CONTRACTOR and not employees of COUNTY. 
CONTRACTOR shall be solely liable and responsible for furnishing any and 
all Workers' Compensation benefits to any person as a result of any injuries 
arising from or connected with any work performed by or on behalf of 
CONTRACTOR pursuant to this CONTRACT. 

CONTRACTOR shall adhere to the provisions stated in Section VIII, 
Subsection 15.0 Confidentiality. 

33.0 lnsurance 

Without limiting CONTRACTOR'S indemnification of COUNTY, and in the 
performance of this CONTRACT and until all of its obligations pursuant to this 
CONTRACT have been met, CONTRACTOR shall provide and maintain at 
its own expense insurance coverage satisfying the requirements specified in 
Sections 8.24 and 8.25 of this CONTRACT. These minimum insurance 
coverage terms, types and limits (the "Required Insurance") also are in 
addition to and separate from any other CONTRACTual obligation imposed 
upon CONTRACTOR pursuant to this CONTRACT. The COUNTY in no way 
warrants that the Required lnsurance is sufficient to protect the 
CONTRACTOR for liabilities which may arise from or relate to this 
CONTRACT. 

33.1 Evidence of Coverage and Notice to COUNTY 

Certificate(s) of insurance coverage (Certificate) satisfactory to 
COUNTY, and a copy of an Additional lnsured endorsement 
confirming COUNTY and its Agents (defined below) has been 
given lnsured status under the CONTRACTOR'S General 
Liability policy, shall be delivered to COUNTY at the address 
shown below and provided prior to commencing services under 
this CONTRACT. 

• Renewal Certificates shall be provided to COUNTY not less 
than 10 days prior to CONTRACTOR'S policy expiration dates. 
The COUNTY reserves the right to obtain complete, certified 
copies of any required CONTRACTOR and/or subcontractor 
insurance policies at any time. 

Certificates shall identify all Required Insurance coverage 
types and limits specified herein, reference this CONTRACT by 



name or number, and be signed by an authorized 
representative of the insurer(s). The Insured party named on 
the Certificate shall match the name of the CONTRACTOR 
identified as the contracting party in this CONTRACT. 
Certificates shall provide the full name of each insurer 
providing coverage, its NAlC (National Association of 
lnsurance Commissioners) identification number, its financial 
rating, the amounts of any policy deductibles or self-insured 
retentions exceeding fifty thousand ($50,000.00) dollars, and 
list any COUNTY required endorsement forms. 

• Neither the COUNTY'S failure to obtain, nor the COUNTY'S 
receipt of, or failure to object to a non-complying insurance 
certificate or endorsement, or any other insurance 
documentation or information provided by the CONTRACTOR, 
its insurance broker(s) and/or insurer(s), shall be construed as 
a waiver of any of the Required lnsurance provisions. 

Certificates and copies of any required endorsements shall be sent 
to: 

COUNTY of Los Angeles 
Department of Public Social Services 
CONTRACT Services Division 
12900 Crossroads Parkway South, 2" Floor 
City of Industry, CA 91 746-341 1 
Attention: Nereen Guirguis, Supervising Contract Administrator 

CONTRACTOR also shall promptly report to COUNTY any injury or 
property damage accident or incident, including any injury to a 
CONTRACTOR employee occurring on COUNTY property, and any 
loss, disappearance, destruction, misuse, or theft of COUNTY 
property, monies or securities entrusted to CONTRACTOR. 
CONTRACTOR also shall promptly notify COUNTY of any third party 
claim or suit filed against CONTRACTOR or any of its subcontractors 
which arises from or relates to this CONTRACT, and could result in 
the filing of a claim or lawsuit against CONTRACTOR and/or 
COUNTY. 

Additional Insured Status and Scope of Coverage 

The COUNTY of Los Angeles, its Special Districts, Elected Officials, 
Officers, Agents, Employees and Volunteers (collectively COUNTY 
and its Agents) shall be provided additional insured status under 
CONTRACTOR'S General Liability policy with respect to liability 
arising out of CONTRACTOR'S ongoing and completed operations 
performed on behalf of the COUNTY. COUNTY and its Agents 
additional insured status shall apply with respect to liability and 
defense of suits arising out of the CONTRACTOR'S acts or omissions, 



whether such liability is attributable to the CONTRACTOR or to the 
COUNTY. The full policy limits and scope of protection also shall 
apply to the COUNTY and its Agents as an additional insured, even if 
they exceed the COUNTY'S minimum Required lnsurance 
specifications herein. Use of an automatic additional insured 
endorsement form is acceptable providing it satisfies the Required 
lnsurance provisions herein. 

33.3 Cancellation of or Changes in lnsurance 

CONTRACTOR shall provide COUNTY with, or CONTRACTOR'S 
insurance policies shall contain a provision that COUNTY shall 
receive, written notice of cancellation or any change in Required 
Insurance, including insurer, limits of coverage, term of coverage or 
policy period. The written notice shall be provided to COUNTY at 
least ten (10) days in advance of cancellation for non-payment of 
premium and thirty (30) days in advance for any other cancellation or 
policy change. Failure to provide written notice of cancellation or any 
change in Required lnsurance may constitute a material breach of the 
CONTRACT, in the sole discretion of the COUNTY, upon which the 
COUNTY may suspend or terminate this CONTRACT. 

33.4 Failure to Maintain lnsurance 

CONTRACTOR'S failure to maintain or to provide acceptable evidence 
that it maintains the Required lnsurance shall constitute a material 
breach of the CONTRACT, upon which COUNTY immediately may 
withhold payments due to CONTRACTOR, andlor suspend or 
terminate this CONTRACT. COUNTY, at its sole discretion, may 
obtain damages from CONTRACTOR resulting from said breach. 
Alternatively, the COUNTY may purchase the Required Insurance, 
and without further notice to CONTRACTOR, deduct the premium 
cost from sums due to CONTRACTOR or pursue CONTRACTOR 
reimbursement. 

33.5 Insurer Financial Ratings 

Coverage shall be placed with insurers acceptable to the COUNTY 
with A.M. Best ratings of not less than A:VII unless otherwise 
approved by COUNTY. 

33.6 CONTRACTOR'S lnsurance Shall Be Primary 

CONTRACTOR'S insurance policies, with respect to any claims 
related to this CONTRACT, shall be primary with respect to all other 
sources of coverage available to CONTRACTOR. Any COUNTY 
maintained insurance or self-insurance coverage shall be in excess of 
and not contribute to any CONTRACTOR coverage. 



33.7 Waivers of Subrogation 

To the fullest extent permitted by law, the CONTRACTOR hereby 
waives its rights and its insurer(s)' rights of recovery against COUNTY 
under all the Required lnsurance for any loss arising from or relating 
to this CONTRACT. The CONTRACTOR shall require its insurers to 
execute any waiver of subrogation endorsements which may be 
necessary to effect such waiver. 

33.8 Subcontractor lnsurance Coverage Requirements 
CONTRACTOR shall include all subcontractors as insureds under 
CONTRACTOR'S own policies, or shall provide COUNTY with each 
subcontractor's separate evidence of insurance coverage. 
CONTRACTOR shall be responsible for verifying each subcontractor 
complies with the Required lnsurance provisions herein, and shall 
require that each subcontractor name the COUNTY and 
CONTRACTOR as additional insureds on the subcontractor's General 
Liability policy. CONTRACTOR shall obtain COUNTY'S prior review 
and approval of any subcontractor request for modification of the 
Required Insurance. 

33.9 Deductibles and Self-Insured Retentions (SIRs) 
CONTRACTOR'S policies shall not obligate the COUNTY to pay any 
portion of any CONTRACTOR deductible or SIR. The COUNTY 
retains the right to require CONTRACTOR to reduce or eliminate 
policy deductibles and SIRS as respects the COUNTY, or to provide a 
bond guaranteeing CONTRACTOR'S payment of all deductibles and 
SIRs, including all related claims investigation, administration and 
defense expenses. Such bond shall be executed by a corporate 
surety licensed to transact business in the State of California. 

33.10 Claims Made Coverage 

If any part of the Required lnsurance is written on a claims made 
basis, any policy retroactive date shall precede the effective date of 
this CONTRACT. CONTRACTOR understands and agrees it shall 
maintain such coverage for a period of not less than three (3) years 
following CONTRACT expiration, termination or cancellation. 

33.1 1 Application of Excess Liability Coverage 

CONTRACTORS may use a combination of primary, and excess 
insurance policies which provide coverage as broad as the underlying 
primary policies, to satisfy the Required lnsurance provisions. 

33.12 Separation of Insureds 



All liability policies shall provide cross-liability coverage as would be 
afforded by the standard IS0 (Insurance Services Ofice, Inc.) 
separation of insureds provision with no insured versus insured 
exclusions or limitations. 

33.1 3 Alternative Risk Financing Programs 

The COUNTY reserves the right to review, and then approve, 
CONTRACTOR use of self-insurance, risk retention groups, risk 
purchasing groups, pooling arrangements and captive insurance to 
satisfy the Required lnsurance provisions. The COUNTY and its 

Agents shall be designated as an Additional Covered Party under any 
approved program. 

33.14 COUNTY Review and Approval of lnsurance Requirements 

The COUNTY reserves the right to review and adjust the Required 
lnsurance provisions, conditioned upon COUNTY'S determination of 
changes in risk exposures. 

33.15 INSURANCE COVERAGE REQUIREMENTS 

33.15.1 Commercial General Liability insurance (providing 
scope of coverage equivalent to IS0 policy form CG 
00 OI), naming COUNTY and its Agents as an 
additional insured, with limits of not less than: 
General Aggregate: $5 million 
Products/Completed Operations 
Aggregate: $2 million 
Personal and Advertising Injury: $2 million 
Each Occurrence: $2 million 

33.1 5.2 Automobile Liability insurance (providing scope of 
coverage equivalent to IS0 policy form CA 00 01) with 
limits of not less than $5 million for bodily injury and 
property damage, in combined or equivalent split limits, 
for each single accident. lnsurance shall cover liability 
arising out of CONTRACTOR'S use of autos pursuant to 
this CONTRACT, including owned, leased, hired, andlor 
non-owned autos, as each may be applicable. 

33.1 5.3 Workers Compensation and Employers' Liability 
insurance or qualified self-insurance satisfying statutory 
requirements, which includes Employers' Liability 
coverage with limits of not less than $1 million per 
accident. If CONTRACTOR will provide leased 
employees, or, is an employee leasing or temporary 



staffing firm or a professional employer organization 
(PEO), coverage also shall include an Alternate 
Employer Endorsement (providing scope of coverage 
equivalent to IS0 policy form WC 00 03 01 A) naming 
the COUNTY as the Alternate Employer, and the 
endorsement form shall be modified to provide that 
COUNTY will receive not less than thirty (30) days 
advance written notice of cancellation of this coverage 
provision. If applicable to CONTRACTOR'S operations, 
coverage also shall be arranged to satisfy the 
requirements of any federal workers or workmen's 
compensation law or any federal occupational disease 
law. 

33.15.4 Property Coveraqe: Contractors given exclusive use of 
County owned or leased property shall carry coverage 
at least as broad as that provided by the IS0 special 
causes of loss (IS0 policy form CP 10 30) form. The 
County and its Agents shall be named as an Additional 
Insured and Loss Payee on Contractor's insurance as 
its interests may appear. Automobiles and mobile 
equipment shall be insured for their actual cash value. 
Real property and all other personal property shall be 
insured for their full replacement value. 

34.0 Liquated Damages 

34.1 If, in the judgment of the Director, or hislher designee, 
CONTRACTOR is deemed to be non-compliant with the terms and 
obligations assumed hereby, the Director, or hislher designee, at 
hislher option, in addition to, or in lieu of, other remedies provided 
herein, may withhold the entire monthly payment or deduct pro rata 
from CONTRACTOR'S invoice for work not performed. A description 
of the work not performed and the amount to be withheld or deducted 
from payments to CONTRACTOR from COUNTY, will be forwarded to 
CONTRACTOR by the Director, or hislher designee, in a written 
notice describing the reasons for said action. 

34.2 If the Director, or hislher designee, determines that there are 
deficiencies in the performance of this CONTRACT that the Director 
deems are correctable by CONTRACTOR over a certain time span, 
the Director will provide a written notice to CONTRACTOR to correct 
the deficiency within specified time frames. Should CONTRACTOR 
fail to correct deficiencies within said time frame, the Director may: 

a. Deduct from CONTRACTOR'S payment, pro rata, those 
applicable portions of the Monthly CONTRACT Sum; andlor 



b. Deduct liquidated damages. The parties agree that it will be 
impracticable or extremely difficult to fix the extent of actual 
damages resulting from the failure of CONTRACTOR to 
correct a deficiency within the specified time frame. The 
parties hereby agree that under the current circumstances a 
reasonable estimate of such damages shall be that which is 
specified in Attachment A, Statement of Work, Technical 
Exhibit 1, Performance Requirements Summary (PRS) Chart, 
and that CONTRACTOR shall be liable to COUNTY for 
liquidated damages in said amount. Said amount shall be 
deducted form COUNTY's payment to CONTRACTOR; andlor 

c. Upon giving ten days notice for failure to correct the 
deficiencies, COUNTY may correct any and all deficiencies 
and the total costs incurred by COUNTY for completion of the 
work by an alternate source, whether it be COUNTY forces or 
separate private CONTRACTOR, will be deducted and 
forfeited from the payment to CONTRACTOR from COUNTY, 
as determined by COUNTY. 

34.3 The action noted in Paragraph 34.2 shall not be construed as a 
penalty, but as adjustment of payment to CONTRACTOR to recover 
COUNTY cost due to the failure of CONTRACTOR to complete or 
comply with the provisions of this CONTRACT. 

34.4 This Subsection 34.0 shall not, in any manner, restrict or limit 
COUNTY's right to damages for any breach of this CONTRACT 
provided by law or as specified in the Attachment A, Statement of 
Work, Section 6.0, Performance Requirements Summary and 
Technical Exhibit 1, Performance Requirements Summary Chart, or 
in CONTRACT Section VIII, Subsection 34.2, and shall not, in any 
manner, restrict or limit COUNTY's right to terminate this 
CONTRACT as agreed to herein. 

35.0 Most Favored Public Entity 

If CONTRACTOR'S prices decline, or should CONTRACTOR at any time 
during the term of this CONTRACT provide the same goods or services 
under similar quantity and delivery conditions to the State of California or any 
COUNTY, municipality, or district of the State at prices below those set forth 
in this CONTRACT, then such lower prices shall be immediately extended to 
COUNTY. 

36.0 Nondiscrimination and Affirmative Action 

36.1 CONTRACTOR certifies and agrees that all persons employed by it, 
its affiliates, subsidiaries, or holding companies, are and will be 
treated equally by it without regard to or because of race, color, 
religion, ancestry, national origin, sex, age, physical or mental 



disability, marital status, or political affiliation, in compliance with all 
applicable Federal and State anti-discrimination laws and 
regulations. 

36.2 CONTRACTOR shall certify to and comply with the provisions of the, 
CONTRACT, Attachment J, and CONTRACTOR'S Equal 
Employment Opportunity (EEO) Certification. 

36.3 CONTRACTOR shall take affirmative action to ensure that applicants 
are employed, and employees are treated equally during 

employment, without regard to race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital status, 
or political affiliation in compliance with all applicable Federal and 
State anti-discrimination laws and regulations. Such action shall 
include, but is not limited to the following: employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and 
selection for training, including apprenticeship. 

36.4 CONTRACTOR certifies and agrees that it will deal with its 
subcontractors, bidders, or vendors without regard to or because of 
race, color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation. 

36.5 CONTRACTOR certifies and agrees that it, its affiliates, subsidiaries, 
or holding companies shall comply with all applicable Federal or 
State laws and regulations to the end that no person shall, on the 
grounds of race, color, religion, ancestry, national origin, sex, age, 
physical or mental disability, marital status, or political affiliation, be 
excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this CONTRACT or 
under any project, program, or activity supported by this 
CONTRACT. 

36.6 CONTRACTOR shall allow COUNTY representatives access to 
CONTRACTOR'S employment records during regular business 
hours to verify compliance with the provisions of this Subsection 36.0 
when so requested by COUNTY. 

36.7 If COUNTY finds that any of provisions of Subsection 36.0 have been 
violated, such violation shall constitute a material breach of 
CONTRACT upon which COUNTY may determine to cancel, 
terminate, or suspend this CONTRACT. While COUNTY reserves 
the right to determine independently that the anti-discrimination 
provisions of the CONTRACT have been violated, in addition, a 
determination by the California Fair Employment Practices 
Commission or the Federal Equal Employment Opportunity 
Commission that CONTRACTOR has violated Federal or State EEO 



laws or regulations shall constitute a finding by COUNTY that 
CONTRACTOR has violated the anti-discrimination provisions of this 
CONTRACT. 

36.8 The parties agree that in the event CONTRACTOR violates the 
anti-discrimination provisions of this CONTRACT, COUNTY shall, at 
its option, be entitled to a sum of five hundred dollars ($500.00) 
pursuant to California Civil Code, Section 1671, as liquidated 
damages in lieu of canceling, terminating or suspending this 
CONTRACT. 

37.0 Non Exclusivity 

Nothing herein is intended nor shall be construed as creating any exclusive 
arrangement with the CONTRACTOR. This CONTRACTOR shall not restrict 
DPSS from acquiring similar, equal or like goods and/or services from other 
entities or sources. 

38.0 Notices 

38.1 Notice of Delays 

Except as otherwise expressly provided herein, when either party has 
knowledge that any actual or potential situation is delaying or 
threatens to delay the timely performance of this CONTRACT, that 
party shall, within one (1) business day, give notice thereof, including 
all relevant information with respect thereto, to the other party. The 
other party shall respond within one (1) business days of receipt, 
clarifying the stated problem(s) or delay(s), or confirming corrective 
action to the satisfaction of the party that originated the notice. 

38.2 Notice of Meetings 

CONTRACTOR shall provide appropriate levels of staff at all meetings 
requested by COUNTY. COUNTY will give five business days prior 
notice to CONTRACTOR of the need to attend such meetings. 

CONTRACTOR may verbally request meetings with COUNTY, as 
needed, with five business days advance notice. The advance notice 
requirement may be waived with the mutual consent of both 
CONTRACTOR and COUNTY. 

38.3 Delivery of Notices 

Delivery of notices shall be in writing and accomplished by e-mail, 
facsimile, hand-delivery with signed receipt, mailing by First Class 
Registered or Certified mail to the addresses listed in Paragraph 38.4 



or 38.5 as applicable. The Director, or hislher designee, shall have 
authority to issue all notices required or permitted by COUNTY under 
this CONTRACT. 

38.4 Notices to CONTRACTOR 

Any such notice and the envelope containing same shall be 
addressed to CONTRACTOR at its place of business: 

City of Hawthorne 
South Bay Workforce Investment Board 
Attention: Jan Vogel, Director 
11539 Hawthorne Blvd., 5th Floor 
Hawthorne, CA 90250 

38.5 Notices to COUNTY 

Notices and envelopes containing same to COUNTY shall be 
addressed to: 

Department of Public Social Services 
CONTRACT Management Division 
Attention: Alfred Becerra, ASM Ill 
12900 Crossroads Parkway South, 2" Floor, 
City of Industry, California 91746 

38.6 Changes of Address 

Either party can designate a new address by giving ten days prior 
written notice thereof to the other party. 

38.7 Termination Notices 

In the event of suspension or termination of the CONTRACT by 
COUNTY, written notices may be provided by First Class Registered 
or Certified Mail, by facsimile, or my personal delivery to any 
CONTRACTOR employee or agent who may reasonably be expected 
to be authorized to accept notice for CONTRACTOR. 

39.0 Notice of Disputes 

The CONTRACTOR shall bring to the attention of the COUNTY's Project 
Manager and/or COUNTY's Project Director any dispute between the 
COUNTY and the CONTRACTOR regarding the pelformance of services as 
stated in this CONTRACT. If the COUNTY's Project Manager or COUNTY'S 
Project Director is not able to resolve the dispute, the Director of DPSS or 
designee shall resolve it. 



40.0 Notice to Employees Regarding the Federal Earned Income Credit 

CONTRACTOR shall notify its employees, and shall require each 
subcontractor to notify its employees, that they may be eligible for the 
Federal Earned Income Credit under the Federal income tax laws. Such 
notice shall be provided in accordance with the requirements set forth in 
Internal Revenue Service Notice 101 5 (Attachment L, hereunder). 

41.0 Notice to Employees Regarding the Safely Surrendered Baby Law 

CONTRACTOR shall notify and provide to its employees, and shall require 
each subcontractor to notify and provide to its employees, a fact sheet 
regarding the Safely Surrendered Baby law, its implementation in 
Los Angeles COUNTY, and where and how to safely surrender a baby. 

The fact sheet is set forth in Attachment M (Safely Surrendered Baby Law) of 
this CONTRACT and is also available on the Internet at 
www.babvsafela.org for printing purposes. 

42.0 Ownership of DatalEquipment 

COUNTY shall be sole owner of all rights, titles and interests in any and all 
compilations of data, reports and deliverables which have been prepared, 
developed or maintained by CONTRACTOR pursuant to this CONTRACT. 

COUNTY shall be sole owner of all rights, title and interests in any and all 
equipment provided by COUNTY or purchased by CONTRACTOR with 
COUNTY funds, pursuant to this CONTRACT. 

43.0 Performance Requirements 

If CONTRACTOR fails to meet the CONTRACT requirements as specified in 
Attachment A, Statement of Work, Section 6.0, Performance Requirements 
Summary (PRS) and in Technical Exhibit 1, Performance Requirements 
Summary Chart hereunder, COUNTY may take actions specified in the 
Statement of Work for deficiencies and failures of performance. Failure of 
CONTRACTOR to take corrective action to cure said discrepancies within the 
time frames stated in the Statement of Work may result in COUNTY applying 
the provisions of CONTRACT Section VII, Subsection 54, Termination for 
Default of the CONTRACTOR. Further, CONTRACT Section VII, Subsection 
54, shall not in any manner restrict or limit COUNTY'S right to terminate this 
CONTRACT for convenience per CONTRACT Section VII, Subsection 53. 

44.0 Prohibition Against Inducement or Persuasion 

CONTRACTOR and COUNTY agree that, during the term of this 
CONTRACT and for a period of one year thereafter, neither patty shall in any 



way intentionally induce or persuade any employee of one party to become 
an employee or agent of the other party. No bar exists against any hiring 
action initiated through a public announcement. 

45.0 Proprietary Rights 

45.1 COUNTY and CONTRACTOR agree that all materials, data and 
information developed under andlor used in connection with this 
CONTRACT shall become the sole property of COUNTY, provided 
that CONTRACTOR may retain possession of all working papers 
prepared by CONTRACTOR. During and subsequent to the term of 
this CONTRACT, COUNTY shall have the right to inspect any and all 
such working papers, make copies thereof, and use the working 
papers and the information contained therein. 

45.2 Notwithstanding any other provision of this CONTRACT, COUNTY 
and CONTRACTOR agree that COUNTY shall have all ownership 
rights in software or modification thereof and associated 
documentation designed, developed or installed with Federal financial 
participation; additionally, the Federal Government shall have a 
royalty-free, nonexclusive, and irrevocable license to reproduce, 
publish, or otherwise use and to authorize others to use for Federal 
Government purposes, such software, modifications and 
documentation. Notwithstanding any other provision of this 
CONTRACT, proprietary operatinglvendor software packages (e.g., 
ADABAS or TOTAL) which are provided at established catalog or 
market prices and sold or leased to the general public shall not be 
subject to the ownership provisions of this Subsection. 
CONTRACTOR may retain possession of all working papers prepared 
by CONTRACTOR. During and subsequent to the term of this 
CONTRACT, COUNTY shall have the right to inspect any and all such 
working papers, make copies thereof, and use the working papers and 
the information contained therein. 

45.3 Any materials, data and information not developed under this 
CONTRACT, which CONTRACTOR considers to be proprietary and 
confidential, shall be plainly and prominently marked by 
CONTRACTOR as "TRADE SECRET, "PROPRIETARY, or 
"CONFIDENTIAL." 

45.4 COUNTY will use reasonable means to ensure that CONTRACTOR'S 
proprietary and confidential materials, data and information are 
safeguarded and held in confidence. However, COUNTY will notify 
CONTRACTOR of any Public Records request for items described in 
Subsection 45.3. COUNTY agrees not to reproduce or distribute such 
materials, data and information to non-COUNTY entities without the 
prior written permission of CONTRACTOR. 



45.5 Notwithstanding any other provision of this CONTRACT, COUNTY 
shall not be obligated in any way under Subsection 45.4 for: 

45.5.1 Any material, data and information not plainly and 
prominently marked with restrictive legends as set forth in 
Subsection 45.3; 

45.5.2 Any materials, data and information covered under 
Subsection 45.2; and 

45.5.3 Any disclosure of any materials, data and information which 
COUNTY is required to make under the California Public 
Records Act or otherwise by law. 

45.6 CONTRACTOR shall protect the security of and keep confidential all 
materials, data and information received or produced under this 
CONTRACT. Further, CONTRACTOR shall use whatever security 
measures are necessary to protect all such materials, data and 
information from loss or damage by any cause, including, but not 
limited to, fire and theft. 

45.7 CONTRACTOR shall not disclose to any party any information 
identifying, characterizing or relating to any risk, threat, vulnerability, 
weakness or problem regarding data security in COUNTY'S computer 
systems or to any safeguard, countermeasure, contingency plan, 
policy or procedure for data security contemplated or implemented by 
COUNTY, without COUNTY'S prior written consent. 

45.8 The provisions of Subsections 45.5, 45.6, and 45.7 shall survive the 
expiration or termination of this CONTRACT. 

46.0 Records 

CONTRACTOR shall maintain books, records, documents and other 
evidence, and accounting procedures and practices sufficient to support all 
claims for payment made by CONTRACTOR to COUNTY. Such records 
shall be kept in accordance with Subsection 47.0, Records Retention and 
Inspection, herein below. 

47.0 Records Retention and Inspection 

47.1 CONTRACTOR shall maintain accurate and complete financial 
records of its activities and operations relating to this CONTRACT in 
accordance with generally accepted accounting principles. 
CONTRACTOR shall also maintain accurate and complete 
employment and other records relating to its performance of this 
CONTRACT. CONTRACTOR agrees that COUNTY, State, or 
Federal governments, or their authorized representatives, shall have 



access to and the right to examine, audit, excerpt, copy, or transcribe 
any pertinent transaction, activity, or records relating to this 
CONTRACT. COUNTY reserves the right to conduct record 
inspection and audits relating to this CONTRACT with no advance 
notification to CONTRACTOR. All such material, including, but not 
limited to, all financial records, supporting documents, statistical 
records, time cards and other employment records, and proprietary 
data and information, shall be kept and maintained by the 
CONTRACTOR and shall be made available to COUNTY, State or 
Federal authorities during the term of this CONTRACT and for a 
period of five years thereafter. If before the expiration of that five (5) 
year time period, any litigation, claim, financial management review, 
or audit is started, the records shall be retained until all litigation, 
claims, or audit findings involving the records have been resolved and 
final action taken All such material shall be maintained by 
CONTRACTOR at a location in Los Angeles COUNTY, provided that 
if any such material is located outside Los Angeles COUNTY, then, at 
COUNTY's option, CONTRACTOR shall pay COUNTY for travel, per 
diem, and other costs incurred by COUNTY to exercise its rights 
under this Section. 

47.2 In the event that an audit of CONTRACTOR is conducted specifically 
regarding this CONTRACT by any Federal or State auditor, or by any 
auditor or accountant employed by CONTRACTOR or otherwise, then 
CONTRACTOR shall file a copy of such audit report with COUNTY's 
Auditor-Controller within 30 days of CONTRACTOR'S receipt thereof, 
unless otherwise provided by applicable Federal or State law or under 
this CONTRACT. Subject to applicable law, COUNTY shall make a 
reasonable effort to maintain the confidentiality of such audit report(s). 

47.3 Failure on the part of CONTRACTOR to comply with any of the 
provisions of this Subsection 47.0 shall constitute a material breach of 
this CONTRACT upon which COUNTY may terminate or suspend this 
CONTRACT. 

47.4 If, at any time during the term of this CONTRACT or within five years 
after the expiration or termination of this CONTRACT, representatives 
of COUNTY conduct an audit of CONTRACTOR regarding the work 
performed under this CONTRACT, and if such audit finds that 
COUNTY's dollar liability for any such work is less than payments 
made by COUNTY to CONTRACTOR, then the difference shall be 
either: a) repaid by CONTRACTOR to COUNTY by cash payment 
upon demand orb) at the sole option of COUNTY'S Auditor-Controller, 
deducted from any amounts due to CONTRACTOR from COUNTY, 
whether under this CONTRACT or otherwise. If such audit finds that 
COUNTY's dollar liability for such work is more than the payments 
made by COUNTY to CONTRACTOR, then the difference shall be 
paid to CONTRACTOR by COUNTY by cash payment, provided that 
in no event shall COUNTY's maximum obligation forthis CONTRACT 



exceed the Maximum Contract Amount. 

47.5 CONTRACTOR agrees that COUNTY, State and Federal 
representatives or any duly authorized representatives thereof, shall, 
at any reasonable time, have access to and the right to examine, 
monitor, audit, excerpt, copy or transcribe any pertinent transaction, 
activity, time cards, or other records relating to this CONTRACT at 
no cost to COUNTY. Such material, including all pertinent costs, 
accounting, financial records and proprietary data shall be kept and 
maintained by CONTRACTOR for a period of five years after the 
term of this CONTRACT, or until audited, whichever is longer. 
COUNTY may require specific records be retained longer than five 
years when there is outstanding litigation, unresolved disputes or 
any audit. 

48.0 Recycled Bond Paper 

Consistent with the Los Angeles COUNTY Board of Supervisors' policy to 
reduce the amount of solid waste deposited at COUNTY landfills, 
CONTRACTOR agrees to use recycled-content paper to the maximum extent 
possible on this CONTRACT. 

49.0 Removal of Personnel 

CONTRACTOR shall have the sole right and discretion to hire, discipline, 
suspend or discharge its employeeslworkers. COUNTY shall have the right, 
at its sole discretion, to require CONTRACTOR to remove any employee 
from the performance of services under this CONTRACT. Such removal 
shall occur immediately upon the written or oral request of the CCA. 
COUNTY will confirm an oral request in writing. 

50.0 Shred Documents 

CONTRACTOR shall ensure that all confidential documents/papers, as 
defined under State law (including but not limited to Welfare & Institution 
Code sections 10850 and 17006) relating to this CONTRACT must be 
shredded and not put in trash containers when CONTRACTOR disposes of 
these documents/papers. All documents/papers to be shredded are to be 
placed in a locked or secured container/bin/box and labeled "shred" until they 
are destroyed. No confidential documentslpapers are to be recycled. 

Documents for record and retention purposes in accordance with 
Subsection 47.0, Records Retention and Inspection, of the CONTRACT are 
to be maintained for a period of five years or longer if required by law. 

51.0 Subcontracting 



51 .I CONTRACTOR may subcontract, upon COUNTY's written approval, 
for Community Service and Work Experience providers. 

51.2 Any attempt by CONTRACTOR to subcontract any performance of the 
terms of this CONTRACT without the express written consent of 
COUNTY shall be null and void and shall be deemed a material 
breach of the terms of the CONTRACT. In the event of such a 
breach, the CONTRACT may be terminated forthwith. COUNTY's 
determination of whether to approve CONTRACTOR'S request to 
subcontract shall be at the sole discretion of COUNTY. 

51.3 Subcontracts shall be made in the name of CONTRACTOR and shall 
not bind nor purport to bind COUNTY. The making of subcontracts 
hereunder shall not relieve CONTRACTOR of any requirement under 
the CONTRACT, including, but not limited to, the duty to properly 
supervise and coordinate the work of subcontractors. Approval of the 
provisions of any subcontract by COUNTY shall not be construed to 
constitute a determination of the allowable of any cost under the 
CONTRACT. In no event shall approval of any subcontract by 
COUNTY be construed as affecting any increase in the amount 
provided for in the CONTRACT. 

51.4 If CONTRACTOR wishes to subcontract, CONTRACTOR shall 
provide the following information promptly at COUNTY's request: 

1. A description of the service to be provided by the proposed 
subcontractor; 

2, Identification of the proposed subcontractor and an explanation 
of why and how it was selected, including the degree of 
competition obtained; 

3. An indication whether the proposed subcontractor's firm is a 
minority, women-owned, disadvantaged, or disabled veteran's 
business enterprise; 

4. A resume of the potential subcontractor's background and 
experience. 

51.5 In the event that COUNTY should consent to subcontracting, 
CONTRACTOR shall include, in all subcontracts, the following 
provision: "This CONTRACT is a subcontract under the terms of a 
prime CONTRACT with the COUNTY of Los Angeles. All 
representations and warranties shall inure to the benefit of the 
COUNTY of Los Angeles. " 

51.6 When required by State regulations, subcontracts shall be advertised, 



competitively bid and evaluated in a manner which will satisfy 
applicable State laws and regulations, including California Department 
of Social Services Manual of Policies and Procedures (MPP), Sections 
23-610 through 23-615. COUNTY's approval of a subcontractor shall 
not be construed as waiving CONTRACTOR as the sole responsible 
party obligated to ensure that all subcontractors are chosen based 
upon applicable federal, state and COUNTY rules, regulations and 
policies. 

51.7 CONTRACTOR may subcontract, upon COUNTY pre-approval, with a 
subcontractor to provide ongoing assessment, job development and 
placement management services to GAIN participants, giving priority 
to those participants who have reached the 5-year time limit. 

51.8 If Subcontracting for Vocational Education and Employment Training 
Services, CONTRACTOR shall utilize existing providers procured 
through the Interstate Training Resource and Information Network (I- 
TRAIN) system that is developed and maintained by CONTRACTOR. 

51.9 CONTRACTOR shall indemnify and hold COUNTY harmless with 
respect to the activities of each and every Contractor and subcontractor 
in the same manner and to the same degree as if such subcontractor(s) 
were CONTRACTOR employees. 

51 . I 0  CONTRACTOR shall remain fully responsible for all performances 
required of it under this CONTRACT, including those that 
CONTRACTOR has determined to subcontract, notwithstanding 
COUNTY's approval of CONTRACTOR'S proposed subcontract 

51 .I 1 COUNTY's consent to subcontract shall not waive COUNTY's right to 
prior and continuing approval of any and all personnel, including 
subcontractor employees, providing services under this CONTRACT. 
CONTRACTOR is responsible to notify its subcontractors of this 
COUNTY right. 

51.12 COUNTY's CONTRACT Administrator is authorized to act for and on 
behalf of COUNTY with respect to approval of any subcontract and 
subcontractor employees. 

51 .I 3 CONTRACTOR shall be solely liable and responsible for all payments 
or other compensation to all subcontractors and their officers, 
employees, agents, and successors in interest arising through services 
performed hereunder, notwithstanding COUNTY's consent to 
subcontract 

51 . I 4  CONTRACTOR shall obtain certificates of insurance, which establish 
that the subcontractor maintains all the programs of insurance required 
by COUNTY from each approved subcontractor. CONTRACTOR shall 



ensure delivery of all such documents to the following contactladdress 
before any subcontractor employee may perform any work hereunder. 

Department of Public Social Services 
CONTRACT Management Division 
Attn: Alfred Becerra, ASM Ill 
12900 Crossroads Parkway South, 2" Floor 
City of Industry, CA 91 746-341 1 

52.0 Termination for Breach of Warranty to Maintain Compliance With 
COUNTY's Child Support Compliance Program 

Failure of CONTRACTOR to maintain compliance with the requirements set 
forth in Subsection 21.0, "CONTRACTOR'S Warranty of Adherence to 
COUNTY'S Child Support Compliance Program" shall constitute default under 
this CONTRACT. Without limiting the rights and remedies available to 
COUNTY under any other provision of this CONTRACT, failure of 
CONTRACTOR to cure such default within ninety (90) calendar days of 
written notice shall be grounds upon which COUNTY may terminate this 
CONTRACT pursuant to Subsection 54.0 "Termination for Default of the 
CONTRACTOR" and pursue debarment of CONTRACTOR, pursuant to 
COUNTY Code Chapter 2.202. 

53.0 Termination for Convenience of COUNTY 

This CONTRACT, in whole or in part, may be terminated by COUNTY, when 
such action is deemed by COUNTY, in its sole discretion, to be in its best 
interest. Termination of work shall be effected by delivery to CONTRACTOR 
of a thirty calendar-day, prior written Notice of Termination. The Notice of 
Termination shall specify the extent to which performance of work is 
terminated and the date upon which such termination becomes effective. 
The date upon which such termination becomes effective shall be no less 
than ten days after the notice is sent. 

53.1 After receipt of the Notice of Termination and except as otherwise 
directed by COUNTY, CONTRACTOR shall: 

53.1.1 Immediately stop services under this CONTRACT on the 
date and to the extent specified in the Notice of 
Termination. 

53.1.2 Complete performance of such part of the work as shall 
not have been terminated by the Notice of Termination. 

53.2 After receipt of a Notice of Termination, CONTRACTOR shall submit 
to COUNTY, in the form and with the certifications as may be 
prescribed by COUNTY, its termination claim and invoice. Such 
claim and invoice shall be submitted promptly, but not later than 



three months from the effective date of termination. Upon failure of 
CONTRACTOR to submit its termination claim and invoice within the 
time allowed, COUNTY may determine, on the basis of information 
available to COUNTY, the amount, if any, due to CONTRACTOR in 
respect to the termination and such determination shall be final. After 
such determination is made, COUNTY shall pay CONTRACTOR the 
amount so determined. 

53.3 Upon termination of this CONTRACT, CONTRACTOR shall deliver 
to COUNTY all work completed or in progress, including all data, 
reports and deliverables within ten business days after termination of 
this CONTRACT. 

53.4 All materials, including books, records, documents, or other evidence 
bearing on the costs, expenses, or services of this CONTRACT, 
shall be maintained by CONTRACTOR in accordance with the 
provisions of Section 47.0, Records Retention and Inspection, herein 
above. 

54.0 Termination for Default of CONTRACTOR 

54.1 COUNTY may, by written notice to CONTRACTOR, terminate the 
whole or any part of this CONTRACT, if, in the judgment of COUNTY 
CONTRACT Management Director: 

54.1 . I  CONTRACTOR has materially breached this CONTRACT; 

54.1.2 CONTRACTOR fails to timely provide and/or satisfactorily 
perform any task, deliverable, service, or other work 
required either under this CONTRACT, including but not 
limited to the Attachment A to this CONTRACT, 
Statement of Work; or 

54.1.3 CONTRACTOR fails to demonstrate a high probability of 
timely fulfillment of performance requirements under this 
CONTRACT, or of any obligations of this CONTRACT and 
in either case, fails to demonstrate convincing progress 
toward a cure within five working days (or such longer 
period as COUNTY may authorize in writing) after receipt 
of written notice from COUNTY specifying such failure. 

54.2 In the event COUNTY terminates this CONTRACT in whole or in part 
as provided in Paragraph 54.1, COUNTY may procure, upon such 
terms and in such manner as COUNTY may deem appropriate, 
services similar to those terminated. CONTRACTOR shall be liable 
to COUNTY for any and all excess costs incurred by COUNTY, as 
determined by COUNTY, for such similar goods and services. 
CONTRACTOR shall continue the performance of this CONTRACT 



to the extent not terminated under the provisions of this Subsection. 

54.3 Except with respect to defaults of any subcontractor, CONTRACTOR 
shall not be liable for any such excess costs of the type identified in 
Paragraph 54.2 if its failure to perform this CONTRACT arises out of 
causes beyond the control and without the fault of negligence of 
CONTRACTOR. Such causes may include, but are not limited to: 
acts of God or the public enemy, acts of COUNTY in either its 
sovereign or CONTRACTual capacity, acts of Federal or State 
governments in their sovereign capacities, fire, floods, epidemics, 
quarantine restrictions, strikes, freight embargoes, and unusually 
severe weather; but in every case, failure to perform must be beyond 
the control and without the fault or negligence of CONTRACTOR. If 
the failure to perform is caused by the default of a subcontractor, and 
if such default arises out of causes beyond the control of both 
CONTRACTOR and subcontractor, and without the fault or 
negligence of either of them, CONTRACTOR shall not be liable for 
any such excess costs for failure to perform, unless the goods or 
services to be furnished by the subcontractor were obtainable from 
other sources in sufficient time to permit CONTRACTOR to meet the 
required performance schedule. As used in this Paragraph 54.3, the 
terms "subcontractor" and "subcontractors" mean subcontractor(s) at 
any tier. 

54.4 If, after COUNTY has given Notice of Termination under the 
provisions of this Subsection 54.0, it is determined by COUNTY that 
CONTRACTOR was not in default under the provisions of this 
Subsection 54.0 or that the default was excusable under the 
provisions of paragraph 54.3, the rights and obligations of the parties 
shall be the same as if the Notice of Termination had been issued 
pursuant to Subsection 53.0, Termination For Convenience of 
COUNTY. 

54.5 In the event COUNTY terminates this CONTRACT in its entirety due to 
CONTRACTOR'S default as provided in Paragraph 54.1, 
CONTRACTOR and COUNTY agree that COUNTY will have actual 
damages, which are extremely difficult to calculate and impracticable 
to fix and which will include, but are not limited to, COUNTY'S costs of 
procurement of replacement services and costs incurred due to delays 
in procuring such services. Therefore, CONTRACTOR and COUNTY 
agree that COUNTY shall, at its sole option and in lieu of the provisions 
of paragraph 54.2, be entitled to liquidated damages from 
CONTRACTOR, pursuant to California Civil Code Section 1671, in the 
amount of Five Thousand Dollars ($5,000) or five percent (5%) of the 
applicable year's CONTRACT sum, whichever is less, as equitable 
compensation to COUNTY for such actual damages. This amount of 
liquidated damages shall be either paid by CONTRACTOR to 
COUNTY by cash payment upon demand or, at the sole discretion of 
the COUNTY, or designee, deducted from any amounts due to 



CONTRACTOR by COUNTY, whether under this CONTRACT or 
otherwise. 

These liquidated damages shall be in addition to any credits, which 
COUNTY is otherwise entitled to under this CONTRACT, and 
CONTRACTOR'S payment of these liquidated damages shall not in 
any way change, or affect the provisions of Subsection 31.0 - 
Indemnification. 

54.6 The rights and remedies of COUNTY provided in this Subsection 
54.0 shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this CONTRACT. 

55.0 Termination for Improper Consideration 

55.1 The COUNTY may, by written notice to CONTRACTOR, immediately 
terminate the right of CONTRACTOR to proceed under this 
CONTRACT if it is found that consideration, in any form, was offered 
or given by CONTRACTOR, either directly or through an intermediary, 
to any COUNTY officer, employee or agent with the intent of securing 
this CONTRACT or securing favorable treatment with respect to the 
award, amendment or extension of this CONTRACT or the making of 
any determinations with respect to CONTRACTOR'S performance 
pursuant to this CONTRACT. In the event of such termination, 
COUNTY shall be entitled to pursue the same remedies against 
CONTRACTOR as it could pursue in the event of default by 
CONTRACTOR. 

55.2 CONTRACTOR shall immediately report any attempt by a COUNTY 
officer or employee to solicit such improper consideration. The report 
shall be made either to COUNTY manager charged with the 
supervision of the employee or to the COUNTY Auditor-Controller's 
employee Fraud (800) 544-6861. 

55.3 Among other items, such improper consideration may take the form of 
cash, discounts, services, the provision of travel or entertainment, or 
tangible gifts. 

56.0 Termination for Insolvency 

56.1 COUNTY may terminate this CONTRACT forthwith in the event of the 
occurrence of any of the following: 

56.1.1 Insolvency of CONTRACTOR. CONTRACTOR shall be 
deemed to be insolvent if it has ceased to pay its debts for at 
least sixty days in the ordinary course of business or cannot 
pay its debts as they become due, whether or not a petition 
has been filed under the Federal Bankruptcy Code and 



whether or not CONTRACTOR is insolvent within the means 
of the Federal Bankruptcy Code; 

56.1.2 The filing of a voluntary or involuntary petition formally 
requesting the protection of bankruptcy laws regarding 
CONTRACTOR under the Federal Bankruptcy Code; 

56.1.3 The appointment of a Receiver or Trustee for 
CONTRACTOR; or 

56.1.4 The execution by CONTRACTOR of a general assignment 
for the benefit of creditors. 

56.2 The rights and remedies of COUNTY provided in this Subsection 56.0 
shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this CONTRACT. 

57.0 Termination for Non-Adherence of COUNTY Lobbyist Ordinance 

CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying firm as 
defined in COUNTY Code Section 2.160.010 retained by CONTRACTOR, 
shall fully comply with the COUNTY's Lobbyist Ordinance, COUNTY Code 
Chapter 2.160. Failure on the part of CONTRACTOR or any COUNTY 
Lobbyist or COUNTY Lobbying firm retained by CONTRACTOR to fully 
comply with the COUNTY's Lobbyist Ordinance shall constitute a material 
breach of this CONTRACT, upon which COUNTY may in its sole discretion, 
immediately terminate or suspend this CONTRACT. 

58.0 Termination for Non-Appropriation of Funds 

COUNTY's obligation is payable only from funds appropriated for the purpose 
of this CONTRACT. All funds for payments after the end of the current Fiscal 
Year are subject to Federal, State or COUNTY's legislative appropriation for 
this purpose. In the event this CONTRACT extends into succeeding Fiscal 
Year periods and the Board of Supervisors or the State or Federal 
Legislature does not allocate sufficient funds for the next succeeding 
Fiscal Year payments, services shall automatically be terminated as of the 
end of the then current Fiscal Year. 

COUNTY shall make a good faith effort to notify CONTRACTOR, in writing, 
of such non-appropriation at the earliest time. 

59.0 Timely Completion 

Time is of the essence with regards to CONTRACTOR'S performance of any 
task, deliverables, goods, services, or other work as specified in the 
CONTRACT. All uses of funds paid to CONTRACTOR and other financial 
transactions related to CONTRACTOR'S provision of services under this 



CONTRACT are subject to review and/or audit by CSS, COUNTY'S Auditor- 
Controller or its designee, and the State of California. In the event this 
CONTRACT is subject to audit exceptions, CONTRACTOR shall pay to 
COUNTY the full amount of CONTRACTOR'S liability for such audit 
exceptions, as determined by DPSS, upon demand by COUNTY. 

60.0 Validity 

If any provision of this CONTRACT or the application thereof to any person 
or circumstance is held invalid, the remainder of this CONTRACT and the 
application of such provision to other persons or circumstances shall not be 
affected thereby. 

61.0 Verbal Discussions 

The CONTRACT Manager, or alternate, designated in writing to act in 
CONTRACTOR'S behalf shall be available to respond to COUNTY'S verbal 
inquiries within twenty-four (24) hours. 

62.0 Waiver 

No waiver by the COUNTY of any breach of any provision of this 
CONTRACT shall constitute a waiver of any other breach of said provision or 
any other provision of this CONTRACT. Failure of COUNTY to enforce, at 
any time or from time to time, any provision of this CONTRACT, shall not be 
construed as a waiver thereof. The rights and remedies set forth in this 
Subsection 62.0 are not exclusive and are in addition to any other rights and 
remedies provided by law or under this CONTRACT. 

63.0 Warranty 

CONTRACTOR warrants that all services performed hereunder will comply 
with Attachment A, Statement of Work, herein below, any specifications 
related thereto, and that all such services shall be performed in accordance 
with the ordinary skill and care observed in the industry by those 
knowledgeable, trained and experienced in rendering similar services at the 
time such services are performed. CONTRACTOR shall, within twenty-four 
hours after oral or written notice from COUNTY, correct any and all defects, 
deficiencies, errors or omissions in services rendered to COUNTY. The 
correction of such defects, deficiencies, errors or omissions shall be at no 
cost to COUNTY. 

64.0 Warranty Against Fees 

64.1 CONTRACTOR warrants and represents that no person or selling 
agency has been employed or retained to solicit or secure this 
CONTRACT upon a CONTRACT or understanding for a commission, 



percentage, brokerage or contingent fee, excepting bona fide 
employees or bona fide established commercial or selling agencies 
maintained or employed by CONTRACTOR for the purpose of 
securing business. 

64.2 For breach or violation of this warranty, COUNTY shall have the right 
to terminate this CONTRACT and, at its sole discretion, deduct from 
the CONTRACT price or consideration or otherwise recover the full 
amount of such commission, percentage, brokerage or contingent fee. 

65.0 Warranty of Compliance with COUNTY Defaulted Property Tax 
Reduction Program 

65.1 WARRANTY OF COMPLIANCE WITH COUNTY'S DEFAULTED 
PROPERTY TAX REDUCTION PROGRAM 

CONTRACTOR acknowledges that COUNTY has established a 
goal of ensuring that all individuals and businesses that benefit 
financially from COUNTY through CONTRACT are current in 
paying their property tax obligations (secured and unsecured roll) 
in order to mitigate the economic burden otherwise imposed upon 
COUNTY and its taxpayers. 

Unless CONTRACTOR qualifies for an exemption or exclusion, 
CONTRACTOR warrants and certifies that to the best of its 
knowledge it is now in compliance, and during the term of this 
CONTRACT will maintain compliance, with Los Angeles COUNTY 
Code Chapter 2.206. 

65.2 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WlTH COUNTY'S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

Failure of CONTRACTOR to maintain compliance with the 
requirements set forth in Section 65 "Warranty of Compliance with 
COUNTY'S Defaulted Property Tax Reduction Program" shall 
constitute default under this CONTRACT. Without limiting the 
rights and remedies available to COUNTY under any other 
provision of this CONTRACT, failure of CONTRACTOR to cure 
such default within 10 days of notice shall be grounds upon which 
COUNTY may terminate this CONTRACT andlor pursue 
debarment of CONTRACTOR, pursuant to COUNTY Code 
Chapter 2.206. 

66.0 Compliance with Auditor Controller CONTRACT Accounting and 
Administration Handbook 

The Los Angeles COUNTY Auditor-Controller CONTRACT Accounting 
and Administration Handbook is incorporated herein by reference and 



available at www.ladpss.or~ldpsslcontracts. CONTRACTOR shall comply 
at a minimum with the requirements set forth in the CONTRACT 
Accounting and Administration Handbook. 

67.0 Injury & Illness Prevention Program (IIPP) 

CONTRACTOR shall be required to comply with the State of California's Cal 
OSHA's regulations. Section 3203 of Title 8 in the California Code of 
Regulations requires all California employers to have a written, effective 
Injury and Illness Prevention Program (IIPP) that addresses hazards 
pertaining to the particular workplace covered by the program. 

68.0 Damage to COUNTY Facilities, Buildings or Grounds 

CONTRACTOR shall repair, or cause to be repaired, at its own cost, any and 
all damage to COUNTY facilities, buildings or grounds caused by 
CONTRACTOR or employees or agent of CONTRACTOR. Such repairs 
shall be made immediately after CONTRACTOR has become aware of such 
damage, but in no event later than thirty (30) days after the occurrence. 

If CONTRACTOR fails to make timely repairs, COUNTY may make any 
necessary repairs. All costs incurred by COUNTY, as determined by 
COUNTY. For such repairs shall be repaid by CONTRACTOR by cash 
payment upon demand. 

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has 
caused this CONTRACT to be subscribed on its behalf by the Director of the Department of 
Public and Social Services and the CONTRACTOR has subscribed the same through its 
authorized officer, as of day of 2012. The persons 
signing on behalf of CONTRACTOR warrants under penalty of perjury that he or she is 
authorized to bind CONTRACTOR 

COUNTY OF LOS ANGELES 



BY 
Sheryl L. Spiller, Acting Director 
Department of Public Social Services 

CITY OF HAWTHORNE 

Arnie Shadbehr, Interim City Manager 

APPROVED AS TO FORM: APPROVED 

BY BY 
Jack Ballas, Attorney at Law Russell Miyahira, City Attorney 

APPROVED AS TO FORM: 

JOHN KRATTLI, ACTING COUNTY COUNSEL 

BY 
Allison Morse, Senior Deputy County Counsel 
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PREAMBLE 

The COUNTY of Los Angeles seeks to collaborate with its community partners to enhance 
the capacity of the health and human services system to improve the lives of children and 
families. These efforts require, as a fundamental expectation, that the COUNTY's 
contracting partners share the COUNTY and community's commitment to provide health 
and human services that support achievement of the COUNTY'S Strategic Plan Mission, 
Values, Goals and performance outcomes. 

The COUNTY's vision is to improve the quality of life in the COUNTY by providing 
responsive, efficient and high quality public services that promote the self-sufficiency, well- 
being and prosperity of individuals, families, business and communities. This philosophy of 
teamwork and collaboration is anchored in the COUNTY's shared values of: 1) 
Accountability; 2) A Can-Do-Attitude; 3) Compassion; 4) Customer Orientation; 5) Integrity; 
6) Leadership; 7) Professionalism; 8) Respect for Diversity; and 9) Responsiveness. 

These shared values are encompassed in the COUNTY Strategic Plan's five Goals: 1) 
Operational Effectiveness; 2) Children, Family and Adult Well-Being; 3) Community and 
Municipal Services; 4) Health and Mental Health; and 5) Public Safety. Improving the well- 
being of children and families requires coordination, collaboration and integration of 
services across functional and jurisdictional boundaries, by and between COUNTY 
departmentslagencies and community and contracting partners. 
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STATEMENT OF WORK 

1.0 GENERAL 

1 .I Scope of Work 

1 .I . I  CONTRACTOR shall provide, except as specified in Attachment A, Section 
3.0, COUNTY FURNISHED ITEMS, hereunder, all personnel, equipment and 
materials, general supervision and other items or services necessary to 
provide direct services to update and maintain DPSS' computerized GEARS 
inventories of vocational education and training community services 
subcontractors. 

1.1.2 CONTRACTOR shall develop a screening process to evaluate providers 
based on the type of services offered and funding sources available, if any, 
prior to placing them on GEARS. These services shall be provided but not 
limited to Vocational Educational Training, Vocational English-as-a-Second 
Language (VESL) and Remedial Education which includes Adult Basic 
Education, General Education Diploma, High School Diploma and English as 
a Second Language. 

1.1.3 CONTRACTOR shall provide intermediary services by administering and 
subcontracting with providers who will provide non-salaried work experience, 
community services, work study in public agencies, and Transitional 
Subsidized Employment (TSE) to Welfare-to-Work (WtW) participants to 
include job and work behavioral skills. The specific goal of these services is 
unsubsidized employment that will lead to self-sufficiency for WtW 
participants. 

1.2 Key COUNTY Personnel 

1.2.1 COUNTY CONTRACT Administrator (CCA) 

COUNTY will designate one person who will act as the CCA for COUNTY on 
all policies, procedures, requirements, performance, and information 
pertaining to the CONTRACT. Specifically, the CCA or alternate shall: 

1.2.1.1 Have full authority to monitor CONTRACTOR'S performance in 
the daily operation of this CONTRACT. 

1.2.1.2 Provide direction to CONTRACTOR in areas relating to policy, 
information and procedural requirements. 

1.2.1.3 Not be authorized to make any changes in the Standard Terms 
and Conditions of the CONTRACT and shall not be authorized 
to obligate COUNTY in any way whatsoever. 



1.2.1.4 Inform CONTRACTOR of the name, address and telephone 
number of the CCA, in writing, at the time the CONTRACT is 
awarded, and at anytime thereafter a change of the CCA is 
made. 

1.3 Key CONTRACTOR Personnel 

I .3.1 CONTRACT Manager 

CONTRACTOR shall provide a CONTRACT Manager and alternate who will 
act as liaison with DPSS and be responsible for the overall management and 
coordination of this CONTRACT. The CONTRACT Manager and alternate 
shall be identified, in writing, prior to CONTRACT award and at anytime 
thereafter when a change of CONTRACT Manager or alternate is made., 
CONTRACT Manager and alternate must possess the requisite 
administrative and communications skills to effectively oversee program 
operations. Specifically, the CONTRACT Manager or hislher alternate shall: 

1.3.1.1 Have full authority to act for CONTRACTOR on all CONTRACT 
matters relating to the daily operation of this CONTRACT. 

1.3.1.2 Be available during work hours of 8:00 a.m. and 5:00 p.m., 
Monday through Friday, except COUNTY and scheduled 
CONTRACTOR holidays. 

1.3.1.3 Be able to read, write, speak, and understand English fluently. 

I .3.1.4 Have a bachelor's degree in related field (e.g., social work, 
public administration, psychology, etc.) with two years 
experience in the performance of case management services, 
or services substantially similar to the service required in this 
CONTRACT, or have a minimum three years of case 
management experience, or experience substantially similar to 
these services. CONTRACTOR shall notify COUNTY in writing 
of any change in the name or address of CONTRACTOR'S 
Contract Manager. 

1.3.2 CONTRACTOR Staff 

1.3.2.1 CONTRACTOR shall provide and ensure there is sufficient 
staff with professional background, experience and expertise to 
provide the services required in this Statement of Work. 

1.3.2.2 CONTRACTOR staff shall be qualified in accordance with all 
Federal, State and local laws, ordinances, regulations and 
requirements applicable hereto. 
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1.4 Qualitv Control 

CONTRACTOR shall establish and utilize a comprehensive Quality Control Plan 
(QCP) to assure COUNTY a consistently high level of service throughout the term of 
this CONTRACT. The QCP, which is subject to approval or rejection by COUNTY, 
shall be submitted to the CCA on the CONTRACT start date, with revisions 
submitted as changes occur. Revisions will be due within ten business days of 
CCA's request. The QCP shall include, but not be limited to, the following. 

1.4.1 Method for assuring that staff rendering services under the CONTRACT has 
the necessary qualifications; 

1.4.2 Method and frequency of monitoring to ensure that CONTRACT 
requirements are being met; 

1.4.3 Method for monitoring and evaluating work performed, including 
subcontractors' performance; 

1.4.4 Method for identifying and preventing deficiencies in the quality of service 
before the level of performance becomes unacceptable; 

1.4.5 A record of all inspections and problem resolutions conducted by 
CONTRACTOR, the corrective action taken, the time a problem is first 
identified, a clear description of the problem and the time elapsed between 
identification of the problem and completed corrective action. Said record 
shall be provided to COUNTY upon request; 

1.4.6 Method for providing continuing services to COUNTY in the event of a strike, 
or other labor action, of CONTRACTOR'S or Subcontractor's employees; 

1.4.7 Method for ensuring that all CONTRACTOR reports provide acceptable data 
as required by this CONTRACT; 

1.4.8 Monitoring methods to be used include, but not limited to: 

1.4.8.1 Random sampling; 
1.4.8.2 100% review; 
1.4.8.3 Participant complaints; 
1.4.8.4 Participant surveys; 
1.4.8.5 Participant interviews; and/or 
1.4.8.6 Information, reports or data that may be provided by COUNTY. 

1.5 COUNTY'S Quality Assurance Plan 
1.5.1 COUNTY or its agent will evaluate CONTRACTOR'S performance 

under this CONTRACT on not less than an annual basis. 
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Such evaluation will include assessing CONTRACTOR'S compliance with all 
CONTRACT terms and performance standards. CONTRACTOR'S 
deficiencies, which COUNTY determines are severe or continuing and may 
place performance of the CONTRACT in jeopardy if not corrected, will be 
reported to the Board of Supervisors. The report will include 
improvementlcorrective action measures taken by COUNTY and 
CONTRACTOR. If improvement does not occur consistent with the 
corrective action measures, COUNTY may terminate this CONTRACT or 
impose other penalties as specified in this CONTRACT (refer to Part VIII, 
Subsection 34.0, Liquidated Damages, herein above, and Attachment I to 
Statement of Work Technical, Section 6.0, Performance Requirements 
Summary). 

1.5.2 Performance Evaluation Meetings shall be held jointly by DPSS and the 
Contract Manager as often as deemed necessary by the CCA. However, if a 
CONTRACT Discrepancy Report (see Attachment A, Technical Exhibit 2) to 
Statement of Work Technical Exhibit 6.1, hereunder) is issued at the 
discretion of the CCA, a meeting shall be held within five (5) business days, 
as mutually agreed, to discuss the problem. 

Action items from any Performance Evaluation Meeting shall be prepared by 
the CCA and signed by the Contract Manager and CCA. Should the Contract 
Manager not concur with the action items, shelhe shall submit a written 
statement to the CCA within ten (10) business days from the date of receipt 
of the signed action items. The Contract Manager's written statement shall 
be attached to the CCA's action items and be a part thereof. Failure by the 
Contract Manager to submit said statement shall result in the acceptance of 
the action items as written. If any dispute is still unresolved, the decision of 
the CCA will be final. 

1.5.4 Upon advance notice, either COUNTY or CONTRACTOR may make an 
auditory recording of the meeting. 

1.5.5 CONTRACT Discrepancy Reports 

1.5.5.1 Verbal notification, followed by written notification, of a 
Contract discrepancy will be made to the Contract Manager or 
designee as soon as possible, whenever a CONTRACT 
discrepancy is identified. The problem shall be resolved by the 
Contract Manager by a time period determi,ned by COUNTY, 

1.5.5.2 CCA will determine whether a formal CONTRACT Discrepancy 
Report shall be issued (see Attachment A, Technical Exhibit 2) 
Upon receipt of the document, CONTRACTOR is required to 
respond, in writing, to the CCA within five business days, 
acknowledging the reported discrepancies or presenting 
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contrary evidence. 

A plan for correction of all deficiencies identified in the 
CONTRACT Discrepancy Report shall be submitted within ten (1 0) 
business days. 

I .6 Attendance At and Notice of Meetings 

CONTRACTOR shall have appropriate levels of staff attend all meetings requested 
by COUNTY. COUNTY will notify CONTRACTOR of the need to attend such 
meetings five business days in advance of each meeting. CONTRACTOR may 
request meetings with COUNTY as needed with five business days advance notice. 
The advance notice requirement may be waived with the mutual consent of both 
CONTRACTOR and COUNTY. 

1.7 Hours Of Operation 

1.7.2 CONTRACTOR shall be available Monday through Friday, from the work 
hours of 8:00 a.m. to 5:00 p.m., to provide services as specified under the 
terms of this CONTRACT, respond to COUNTY inquires and provide 
services to COUNTY during work hours pursuant to the Scope of Work 
hereunder. 

1.7.3 CONTRACTOR is not required to provide services on COUNTY recognized 
holidays. The CCA will provide a list of COUNTY holidays to 
CONTRACTOR at the time the CONTRACT is approved, and at the 
beginning of each calendar year, 

1.7.4 Contract Manager or alternate, as designated in writing, shall be available to 
respond to COUNTY inquiries within twenty-four (24) hours. 
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STATEMENT OF WORK 

2.0 DEFINITIONS 

2.1 Acceptable Quality Level (AQL) 

A measure to express the allowable variance from a CONTRACT Standard, before 
COUNTY will determine a specific service is unacceptable. The AQL does not imply 
that it is acceptable to vary from the CONTRACT Standards, or that CONTRACTOR 
may knowingly perform in a defective way. The AQL recognizes the fact that 
defective performance sometimes happens unintentionally. However, the COUNTY 
expects expert professional services to be provided at all times. 

2.2 Bureau of Workforce Services (BWS) 

A bureau within DPSS charged with the responsibility of the oversight of the 
operations and administration of GAIN regional operations. 

Acronym for "California Work Opportunity and Responsibility to Kids" which is the 
State of California's time limited Federal TANF assistance program for needy 
families designed to assist them to transition from welfare to self-sufficiency. 

2.4 Classroom Training 

Training in a classroom setting which can include instructionltraining for a specific 
occupation, or skills for employment in general such as; work behavior, English and 
basic math instruction. Upon approval from the County, the training can be provided 
by community colleges, adult education centers, Subcontractors, non-profit 
organizations, private-for-profit vocational schools. 

2.5 Community Based Organization Training Vendor Directory (CTVD) 

The third tier directory of the State approved Regional Training Vendor Directory 
(RTVD) administered by the City of Hawthorne for the Southern California Region. 
CTVD is an approved list of community-based organizations offering vocational 
training programs. 

2.6 Community College 

Two-year institutions of higher learning that provide vocational training and 
academic curricula. Admission is open to all students who have graduated from an 
accredited high school, or passed the California High School Proficiency Exam, or 
are 18 years old or older. 



ATTACHMENT A 
2.7 Community Service 

Community Service is a non-salaried activity performed by the WtW participant with 
the public or private non-profit sector under the close supervision of a community 
service provider. Community Service activities are intended to provide WtW 
participants with necessary job skills that can lead to full-time unsubsidized 
employment and self-sufficiency. 

2.8 CONTRACT Discrepancy Report (CDR) 

The report (refer to Attachment A, Technical Exhibit 2) that is used when the 
performance of CONTRACTOR has failed to meet CONTRACT Standards, and/or 
when the number of discrepancies found during CONTRACT monitoring exceed the 
number of discrepancies allowed by the AQL. 

2.9 Direct Services 

The vocational training services that are provided directly to WtW participants by 
CONTRACTOR under this CONTRACT. 

2.1 0 Education and Employment Training 

Provides Welfare-to-Work (WtW) participants with the technical skills and practical 
experience necessary to perform a specific job or group of jobs upon the WtW 
participant's completion of training. 

2.1 1 Family Preservation Provider [FPP) 

Activities that promote the safety and well-being of children and their family, 
preserve the family unit where children can be supported safely, and empower the 
families to achieve self-sufficiency. 

2.1 2 Follow-UP Services 

Services that are needed to verify the WtW participant's status for the purposes of 
reporting the 30 and 90 day job retention rate. 

2.13 GAlN 

Acronym for "Greater Avenues for Independence," a program established on 
September 26, 1985, with the passage of the State of California Assembly Bill 2580. 
The GAlN program establishes a comprehensive system of services to assist 
CalWORKsIWelfare-to-Work participants in obtaining unsubsidized employment. 



2.14 GAlN COUNTY Plan & Annual Updates 

A California Department of Social Services approved plan that specifies how 
Los Angeles COUNTY will provide education, employment, training and supportive 
services to WtW participants. The plan is updated annually. 

2.15 GAlN Employment Activity and Reporting System (GEARS) 

The automated data management system to be used to support the GAlN program 
in Los Angeles COUNTY. Its functions include: tracking WtW participants, 
authorizing payments, generating reports, and maintaining inventories of available 
resources. 

2.16 GAlN Liaison 

Designated COUNTYICONTRACTED staff person responsible for communicating 
with the Worksource CenterslOne Stops agencies and other DPSS partners. 

2.17 GAlN Program Division 

A division within DPSS, with responsibility for the Welfare-to-WorklGAlN program 
administration. This division is responsible for the development and updating of the 
Los Angeles COUNTY GAlN plan and provision of technical assistance to other 
agencies and CONTRACTORS to ensure program requirements are met. 

2.18 GAlN Services Worker 

A COUNTY or contracted staff person responsible for providing case management 
to Welfare-to-Work participants which includes or referring participants to 
appropriate GAINNVelfare-to-Work activities. 

2.19 Hard Job Skills 

Instruction in technical matters related to specific aspects of a job independent of 
socialization factors associated with executing said job. 

2.20 Intermediary Services 

All activities associated with the administration of vocational services including but 
not limited to, subcontracting and monitoring Work Experience. 

2.21 Interstate Training Resource and Information Network (I-TRAIN) 

An electronic, online, Regional Training Vendor Directory which provides 
information on over 400 public and private for-profit schools and colleges as well 
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as information on community and faith-based training providers. 

2.22 Job Development 

Recruiting employers and small or large businesses to provide employment and 
employment related services to WtW participants willing to obtainlretain fulllpart-time 
employment in an effort to be self-sufficient and independent of public aid. 

2.23 Job Placement 

The initial employment of a WtW participant in a full-time job or part-time job. 

2.24 Job Retention Services 

Services provided to WtW participants who are experiencing difficulties in 
maintaining employment. These services may be provided during the WtW 
participant's activity assignment or as post-employment services. Work-related 
difficulties might include inability to access the work environment, absenteeism, 
tardiness, or poor co-worker relationship. Retention services to address the 
individual's needs may include, but are not limited to: counseling and rapid 
re-employment services if unemployed within the first 30 days. 

2.25 Limited English Proficient (LEP) 

An individual whose primary language is not English and who is unable to speak, 
read, write or understand the English language at a level that permits himlher to 
have meaningful access to and participate fully in DPSS benefits, programs and 
services. 

2.26 One Stop Career Centers 

Funded by local workforce investment boards, the One Stop Centers provide job 
search and career related information and services, through various access points, 
both physical and electronic. 

2.27 On-the-Job Training (OJTl 

Subsidized employment in which a WtW participant receives job skills training from 
an employer. The employer serves as the employer of record, and pays a portion of 
the wages. The employer is reimbursed in advance or receives reimbursement for a 
portion of the wages. At the end of the training, it is expected that the WtW 
participant will be retained by the employer. 

2.28 Paid Work Experience (PWE) 

A salaried work experience assignment with a public or private non-profit agency 
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that supplies the WtW participant with the following: 

2.28.1 Work behavior skills and a reference for future unsubsidized 
employment, and 

2.28.2 On-the-job enhancement of existing or recently acquired work skills. 

CONTRACTOR serves as the employer of record and provides payroll services for 
all WtW participants in PWEISWE who are referred to CONTRACTOR by the 
COUNTY. 

2.29 Placement Manaqement 

Interviewing, enrolling, referring and monitoring WtW participants to educational 
institutions, businesses, supportive services, and other Welfare-to-Work grantees 
and partners. 

2.30 Performance Requirements Summary (PRS) 

The document, furnished by COUNTY (Statement of Work, Attachment A, Section 6 
and Technical Exhibit I), which identifies and summarizes the key performance 
indicators of this CONTRACT. COUNTY will be using the PRS in evaluating 
CONTRACTOR to assure that the CONTRACT performance standards are met. 

2.31 Post-Employment Services (PES) 

Services offered to WtW participants after they are employed, that assist WtW 
participants with skill upgrades and job retention services. 

2.32 Progress Report 

A GAIN form - GN 6070. This form is automatically mailed to WtW participants 
periodically in a post-assessment assignment. The WtW participant is to have the 
service provider complete the form indicating hislher attendance and progress. 

2.33 Public Training Vendor Directory (PTVD) 

The second tier directory of the State approved Regional Training Vendor Directory 
(RND)  administered by the City of Hawthorne for the Southern California Region. 
P N D  increases access to education and training services offered through the public 
school system. P N D  is an approved list of public training providers, which consists 
of Universities, State Colleges, Community Colleges, Adult Schools and Regional 
Occupational Programs. 

2.34 Private Schools Directory 
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Private schools listed in the directory administered by the City of Hawthorne whose 
curricula has been approved and deemed capable and productive in providing 
education and training services to WtW participants. 

2.35 Random Sample 

A standardized method for monitoring product (output) quality wherein all products 
within a lot (batch) stand a statistically equal chance of being selected for inspection. 
This is one of the methods by which DPSS may monitor CONTRACTOR 
performance in providing the required services. 

2.36 Soft Job Skills 

Behavior that enhances an employee's working relationship with fellow employees, 
subordinates and superiors while performing the job effectively. 

2.37 Standard of Work 

A minimum requirement set by COUNTY for CONTRACTOR to perform a service or 
activity. 

2.38 Supportive Services 

Services which address the needs of WtW participants who are experiencing 
Mental Health, Substance Abuse or Domestic Violence problems. 

2.39 Specialized Work Experience (SWE) 

A subsidized employment offered to WtW participants receiving domestic violence, 
mental health, andlor substance abuse services. SWE service providers allow a 
flexible schedule and will accommodate the special needs of these WtW 
participants. 

2.40 TANF 

Temporary Assistance for Needy Families (TANF) is the name of the Federal 
welfare reform program which provides time-limited assistance to needy families and 
assists them in transitioning to work through Welfare-to-Work activities. California's 
welfare reform program is known as CalWORKs. 

2.41 Training and Work Related Expenses 

WtW participants are eligible to receive payment from COUNTY GAIN Services 
Workers for expenses associated with participation in GAIN activities and beginning 
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employment which include child care payments, transportation and ancillary 
expenses to enable WtW participants to participate in GAIN activities or work. 

2.42 Transitional Subsidized Employment (TSE) 

A paid activity based on wage subsidies to prepare WtW participants for 
unsubsidized employment by providing soft and job-related skills while working. TSE 
includes the following activities: On the Job Training, Paid Work Experience, 
Specialized Work Experience, and Work Study. 

2.43 Unsubsidized Emplovment 

Direct employment without a subsidy. 

2.44 Vocational Service(s) 

Services provided to WtW participants which include the following: 

2.42.1 Vocational Education 
2.42.2 Vocational Training 
2.42.3 Work Experience (WEX) 
2.42.4 Vocational English-As-A-Second Language (VESL) 

2.45 Vocational Education 

A planned sequence of instruction which prepares an individual for an occupational 
field in which there may be a variety of specific jobs. It may result in a degree, if the 
participant can complete the degree within two academic years. 

2.46 Vocational Training 

Training in employer-specific job skills in a classroom or on-site setting. This 
includes, but is not limited to, training provided through local service delivery area 
programs, community colleges, and adult schools. WtW participants usually receive 
a certificate upon completion. 

2.47 Vocational English-As-A-Second Language (VESL) 

Intensive instruction in English for non-English speaking WtW participants, which is 
coordinated with specific job training. 

A federally mandated program to help CalWORKs participants become 
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2.49 Welfare-to-Work Participant 

A CalWORKs applicantlrecipient who DPSS has determined is eligible to participate 
in the GAIN Program. 

2.50 Work Experience (WEX) 

A non-salaried work experience assignment with a public or private non-profit 
agency that supplies the WtW participant with either: 

2.50.1 Work behavior skills and a reference for future unsubsidized 
employment, and 

2.47.2 On-the-job enhancement of existing or recently acquired work skills 

2.51 Work Study 

An academic program which enables WtW participants enrolled in a Community 
College to gain a minimum of 20 weekly hours of paid work experience while 
continuing their studies. The employment is temporary in nature and the employer 
is not expected to retain the participant beyond the work assignment. 
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3.1 Equipment 

3.1 For the purpose of this CONTRACT, COUNTY shall furnish and install for 
CONTRACTOR use, GEARS computer terminals, printer(s), and the 
necessary transmission lines, telecommunication network hubs and routers. 
The GEARS terminal(s) and printer(s) are located at a site designated by 
CONTRACTOR and approved by COUNTY. The terminal(s) and printer(s) 
shalt remain the property of COUNTY. Upon termination of the CONTRACT, 
COUNTY shall remove all GEARS terminals, printers, and transmission Irnes. 

3.2 Inventow of Equipment 

3.2.1 An inventory of all COUNTY-furnished equipment, computer terminals, 
personal computers (PCs) and furniture shall be initially established by 
COUNTY and verified by CONTRACTOR at CONTRACT start-up. 
CONTRACTOR shall thereafter maintain the inventory. At CONTRACT 
termination, all COUNTY provided furniture and equipment shall be returned 
to COUNTY in good condition, as determined by COUNTY. 

3.2.2 COUNTY staff shall conduct periodic inventories of COUNTY-provided 
equipment throughout the term of the CONTRACT to meet COUNTY 
inventory control requirements. CONTRACTOR shall report to the CCA 
immediately after discovery, the loss or theft of COUNTY-provided 
equipment. For stolen equipment, CONTRACTOR shall contact the local law 
enforcement agency and submit a copy of the police report to the CCA. 

3.3 Maintenance Repair and Replacement 

3.3.1 COUNTY shall provide maintenance, repair andlor replacement due to 
normal wear and tear of GEARS computer terminals and printers. 

3.3.2 COUNTY shall provide maintenance, repair and/or replacement due to 
normal wear and tear of COUNTY furnished equipment. CONTRACTOR 
shall be responsible for repair and replacement costs for COUNTY furnished 
equipment that is damaged due to CONTRACTOR'S abuse or carelessness, 
as determined by COUNTY. 

3.3.3 Relocation of GEARS once installed, upon CONTRACTOR'S request, shall 
be at CONTRACTOR'S expense. CONTRACTOR shall provide a minimum 
of sixty (60) days prior written notice to COUNTY of a planned equipment 
move. CONTRACTOR shall provide a dedicated electrical circuit for 
COUNTY required computer equipment. 

3.3.4 Relocation of GEARS once installed, upon COUNTY'S request, shall be at 
COUNTY'S expense. 
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3.3.5 CONTRACTOR shall be responsible for all expenses, such as rewiring and 
telephone circuit re-routing for the relocation of GEARS equipment if the 
relocation is not required by COUNTY. 

3.3.6 CONTRACTOR shall not install software or screen savers on COUNTY 
provided Personal Computers (PCs). Any installation, de-installation or re- 
instaFlation of required software and movement of equipment shall be made 
by COUNTY-managed technicians. Requests for these services shall be 
made to the DPSS Technical Support Center. Any service cafls required 
because of CONTRACTOR'S staff modifying the configuration of software on 
the PCs shall be the expense of the CONTRACTOR. 

3.4 Materials 

COUNTY shall supply to CONTRACTOR: 

3.4.1 Any necessary GEARS instructional material and security information. 

3.4.2 Video training tapes for child abuse and elder abuse training. 

3.4.3 Nondiscrimination in services posters 

3.4.4 GAlN COUNTY Plan and updates. 

3.4.5 All GAIN-related (GN series) forms for both CONTRACTOR and 
subcontractors at start-up and ongoing, as needed. 

3.4.6 An annual list of COUNTY holidays and GAIN priority occupations based on 
Los Angeles COUNTY Office of Education Assessors recommendations, 
legislative andlor regulatory revisions and GAlN Policy. 

3.4.7 A supply of Civil Rights Complaint forms, PA 607, for use by 
WtW participants in reporting Civil Rights complaints. 

3.5 Services 

3.5.1 COUNTY will provide cultural awareness and civil rights training to all 
CONTRACTOR and subcontractor staff that will provide services to 
CalWORKs participants. 

3.5.2 COUNTY will provide to CONTRACTOR some security measures (devices) 
for GEARS equipment, to aid in ensuring that the equipment is secure. 
CONTRACTOR is responsible for proper utilization of said devices as well as 
all requirements of Subsection 4.6.2 of this Statement of Work. The security 
of all GEARS related equipment is ultimately the responsibility of 
CONTRACTOR. 
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STATEMENT OF WORK 

4.0 CONTRACTOR FURNISHED ITEMS 

4.1 Civil Rights Complaint Procedures 

CONTRACTOR shall develop and operate procedures for receiving and responding 
to Civil Rights Complaints. 

4.1.1 CONTRACTOR shall provide and assist participants with completing a 
PA 607 Complaint of Discriminatory Treatment in the participants' primary 
language 

4.1.2 CONTRACTOR shall maintain a log of Civil Rights complaints. 

4.1.3 CONTRACTOR'S Contract Manager (CCM) shall act as the Civil Rights 
Liaison (CRL) between CONTRACTOR and the COUNTY Contract 
Administrator (CCA) and DPSS Civil Righ,ts & Customer Relations (CRCR) 
Section. 

4.1.4 All CCMICRLs shall forward all PA 607s to the CCA within two business 
days. 

4.1.5 CCMICRLs shall not attempt to investigate Civil Rights complaints. 
Investigations are handled by CRCR Section. 

4.2 Equipment 

Except for the equipment listed in Section 3.1 of this Statement of Work, 
CONTRACTOR shall provide all equipment necessary to provide the services 
required in this CONTRACT. 

4.3 Facilities 

CONTRACTOR shall furnish all facilities necessary to perform all services required 
by this CONTRACT. 

4.4 Materials 

CONTRACTOR shall post in CONTRACTOR'S facility, where they are easily 
accessible to employees, Equal Employment Opportunity (EEO) and State-approved 
Nondiscrimination In Services notices. CONTRACTOR may obtain EEO notices 
from: 

U.S. Equal Employment Opportunity Commission 
255 East Temple Street, 4th Floor 
Los Angeles, California 9001 2 
Telephone: (21 3) 894-1 000 
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4.5 Personnel 

CONTRACTOR shall furnish all supervisory, administrative and any other staff 
necessary to perform all services required by this CONTRACT. 

4.6 Security 

4.6.1 CONTRACTOR shall provide all security measures for GEARS access, to 
ensure confidentiality is maintained. 

4.6.2 CONTRACTOR shall house GEARS terminals and printers and any other 
COUNTY computer equipment at the designated CONTRACTOR site, and 
shall provide all security measures to ensure that the COUNTY'S computer 
equipment is secure and confidentially is maintained. CONTRACTOR shall 
also meet any additional security measures as required by COUNTY. 
CONTRACTOR'S security measures must be pre-approved by COUNTY. 

4.6.3 If CONTRACTOR changes a GEARS terminal location, CONTRACTOR shall 
provide a minimum of sixty days prior written notice of the planned move to 
COUNTY, pay for all expenses of COUNTY moving the computer equipment 
to the new location, and provide a dedicated electrical circuit for COUNTY- 
provided computer equipment. 

4.7 Supplies 

4.7.1 CONTRACTOR shall furnish all supplies except as specified in Statement of 
Work, Section 3.0, COUNTY FURNISHED ITEMS, above, necessary to 
pelform all services required by this CONTRACT. 

4.7.2 Upon the CONTRACT'S expiration or termination, CONTRACTOR shall 
transfer to DPSS equipment purchase with COUNTY funds and unused 
supplies and forms purchased for this CONTRACT or its residual value to 
COUNTY. 

4.7.3 COUNTY will determine the residual value of all assets should the 
CONTRACTOR opt to return the residual value of the asset in place of the 
asset. 

4.8 Training 

4.8.1 CONTRACTOR shall furnish child abuse, elder abuse and GAIN orientation 
training for all CONTRACTOR staff and subcontractor staff who have direct 
contact with GAIN participants to the extent the training has not been given. 
The training will be provided by CONTRACTOR, utilizing COUNTY provided 
written material andlor videos. 
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4.8.2 CONTRACTOR shall furnish employee orientation and in-service training for 
all CONTRACTOR staff that have direct contact with WtW participants. Such 
training will cover all aspects of the contracted services. CONTRACTOR 
shall provide GEARS training to CONTRACTOR staff, as needed, after initial 
training by COUNTY. 
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STATEMENT OF WORK 

5.0 Specific Tasks 

5.1 Directories 

5.1 . I  CONTRACTOR shall coordinate, maintain and develop directories by 
program, of all vocational education and training providers maintained on 
GEARS, to include but not be limited to the following: 

Community-Based Organization Training Vendor (CND), 
Work Study Provider (WS) 
Family Preservation Network (FPP), 
One Stop Centers (OS), 
Public Training Vendor (PTVD), 
Remediation Provider (REM), 
State Department of Rehabilitation Provider (SDR), 
Support Service Provider (SSP), 
Vocational Training Provider (VOC), and 
Work Experience Provider (WEX), and 
Community Services (CS) 

5.1.2 CONTRACTOR shall include the level of English proficiency for each 
remediation and vocational training course listed in the directories. 

5.1.3 CONTRACTOR shall update the directories on a monthly basis and provide 
DPSS with updated directories each quarter, or upon COUNTY request, of 
providers and subcontractors mentioned in Subsection 5.1.1 above, by 
program. At minimum, the directories shall include: 

5.1.3.1 Name of provider 
5.1.3.2 Type of program 
5.1.3.3 Session ID and OES Code 
5.1.3.4 Area to be served 
5.1.3.5 Contact Person 
5.1.3.6 Telephone Number 

5.2 Intermedian! Services 

5.2.1 CONTRACTOR shall act as intermediary between COUNTY and Community 
Service, Work Experience (WEX), and TSE subcontractors. 

5.2.2 CONTRACTOR shall maintain sufficient Community Service, WEX, and TSE 
slots to provide work assignments to CalWORKs participants. When WEX, 
CS, and TSE slots are not sufficient to meet the needs of the GAIN Regions, 
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CONTRACTOR shall: 

5.2.2.1 Immediately work to develop new resources; 

5.2.2.2 Notify COUNTY of its efforts to develop more placement slots 
and the time frames of the development. 

5.2.3 CONTRACTOR shall develop criteria, with COUNTY approval, for evaluating 
Community Service, WEX, and TSE subcontracts and subcontractors. 

5.2.4 CONTRACTOR shall ensure Community Service, WEX, and TSE 
subcontractors employ enough bilingual personnel to provide services to 
participants and provide materials in the languages specified by COUNTY, 
including, but not limited to, English, Spanish, Vietnamese, Cambodian, 
Armenian, Tagalog, Chinese, Russian, and Korean. 

5.2.5 CONTRACTOR shall enter into nonfinancial subcontracts with public or 
private non profit or for profit agencies/employers, for paid and unpaid Work 
Experience slots for WtWJGAIN participants. The non paid activities include; 
Community Service, and WEX. The paid activities include: TSE and Work 
Study. The services shall be in accordance with Section VIII, Further Terms 
and Conditions, Subsection 50, subcontracting. If non-financial 
subcontractors are not available, CONTRACTOR may enter into financial 
agreements. However, nonfinancial agreements shall be pursued first. 

5.2.6 CONTRACTOR shall perform the Intermediary Services defined in 
Attachment A, Section 2.0, Definitions, and specified in this Section 5.2 for 
those COUNTY Departments and Agencies designated by COUNTY as non- 
paid Work Experience, Community Service, Paid Work Experience and Work 
Study Work Sites for CalWORKSNVelfare-to-Work participants. 
CONTRACTOR'S relationship with COUNTY Departments other than DPSS 
may be subject to requirements of those COUNTY Departments. 

5.2.6.1 COUNTY will require site supervisors in the designated COUNTY 
Departments and subcontracting agencies to perform the 
Community Service, WEX, TSE and OJT work site provider 
requirements specified by CONTRACTOR. 

5.2.6.2 In providing Community Service, WEX, Work Study and TSE at 
the subcontractor work sites, employees in the designated 
COUNTY Departments and subcontracted agencies will comply 
with all Contractual requirements applicable to such departments, 
and all current and future 
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CalWORKs directives. 

5.2.6.3 Such employees charged with oversight of CalWORKs 
participants as directed by CONTRACTOR'S nonfinancial 
Community Service, WEX , and TSE subcontractors shall 
include a provision(s) requiring subcontractor employees to 
maintain contract services integrity and to avoid any conflict of 
interest in its administration. 

5.2.7 CONTRACTOR shall negotiate waivers of any mandatory across-the-board 
fees (i.e., registration, I.D., etc.) with Community Service, WEX, and TSE 
subcontractors. 

5.2.8 CONTRACTOR shall ensure that Community Service, Work Study, WEX 
and TSE subcontractors conform to Federal and State laws and regulations, 
and to COUNTY'S laws, regulations, COUNTY'S CalWORKs plan and 
DPSS and GAIN policy. 

5.2.9 CONTRACTOR shall receive and process (including but not limited to, 
notifying the State, and necessary insurance agencies and make a report 
within twenty-four hours) all claims for Worker's Compensation injuries or 
illnesses which occur at Community Service, WEX, and TSE work sites and 
work with the State of California Insurance Fund to resolve all claims to the 
benefit of COUNTY. 

5.2.10 Upon COUNTY request, CONTRACTOR shall forward to COUNTY any 
information/documentation received directly from Community Service, 
Work Study, WEX, and TSE subcontractors concerning each program's 
requirements/features not found on GEARS. 

5.2.11 CONTRACTOR shall ensure that Equal Employment Opportunity and 
Confidentiality is maintained by Community Service, Work Study, WEX, and 
TSE subcontractors. 

5.2.1 2 CONTRACTOR shall ensure all suspected incidences of subcontractor and 
participant fraud are reported to the COUNTY within one (1) day of 
discovery. 

5.3 GEARS Inventory 

5.3.1 CONTRACTOR shall develop criteria (which is subject to COUNTY'S 
pre-approval) as to the appropriateness of placing, updating and maintaining 
non-contracted providers on DPSS' computerized GEARS inventory of 
Vocational Education and Training Direct Service Providers. This inventory 
shall include, but is not limited to the following components/providers: 
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Family Preservation, 
On-the-Job Training (OJT), 
Post-Employment Service (PES), 
Remedial Education, 
State Department of Rehabilitation, 
Support Service, 
Vocational Education and Training, 
Vocational English-as-a-Second Language (VESL), and 
Work Study. 

5.3.2 CONTRACTOR, upon receiving a telephone request from DPSS' GAlN 
Services WorkerslCONTRACTORS Case Managers or public educational 
provider to update DPSS' computerized GEARS inventory for public 
providers, shall do this within five workdays after CONTRACTOR 
determines a change is necessary, confirmed on the MMR. 

CONTRACTOR shall updateladd private providers when requested by a 
GAlN Regional Administrator, Regional Deputy, or GAlN Program analyst. 

5.3.3 CONTRACTOR shall evaluate the suitability of all subcontractors to ensure 
that they meet CONTRACTOR requirements before becoming CalWORKs 
providers and placed on GEARS. 

5.3.4 CONTRACTOR shall maintain sufficient and appropriate Vocational Training 
Service providers on GEARS as specified in Subsection 5.1.1 herein above. 

5.3.5 When Vocational Education and Vocational Training programs in any of the 
GAlN regions are nearing participant capacity, CONTRACTOR shall 
immediately develop new resources and notify COUNTY of 
CONTRACTOR'S efforts to develop more placement slots and the time 
frames of the development. 

5.3.6 CONTRACTOR shall develop an outreach process for Vocational Education 
and Vocational Training programs related to GAlN priority occupations 
based on Los Angeles COUNTY Office of Education (LACOE) Assessors 
recommendations. 

5.3.7 CONTRACTOR shall call or send out letters to service providers listed on 
the GEARS inventory semi-annually, to ensure provider information is 
accurate. 

5.3.7.1 CONTRACTOR shall take necessary action to ensure that the 
required information is obtained. 

5.3.7.2 CONTRACTOR shall notify COUNTY when the 
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subcontractor fails to respond to CONTRACTOR. 

5.4 Operational Support 

5.4.1 CONTRACTOR shall ensure Vocational Service providers and 
subcontractors are available for consultation in the event compliance issues 
are initiated by COUNTY against CONTRACTOR. 

5.4.2 CONTRACTOR shall attend all planning workgroups convened by DPSS. 

5.4.3 CONTRACTOR shall respond to inquiries from and be responsive to DPSS' 
GAlN Services Workers and regional administration and the DPSS' GAlN 
Program Division. 

5.5 Reportins Tasks 

The CONTRACTOR shall make reports as may be required by the COUNTY 
concerning its activities as they affect the duties and purposes contained herein. 

5.5.1 CONTRACTOR shall prepare and submit Monthly Management Reports 
(MMR), as provided in Statement of Work, Technical Exhibit 3, hereunder. 
The MMR format shall be developed by CONTRACTOR upon beginning of 
the CONTRACT. The MMR format is subject to COUNTY pre-approval. 
The MMR shall be submitted to the CCA with CONTRACTOR'S monthly 
invoice by the last day of each month for the prior month's services. 

5.5.2 CONTRACTOR shall suggest any changes and/or program 
improvements and any adjustments needed to the inventory, directory 
and/or any other service provided by CONTRACTOR, on the MMR. 
However, such changes, improvements, or adjustments shall not become 
effective and implemented until CONTRACTOR receives COUNTY'S 
written approval. 

5.5.3 Reporting Tasks for TSE 

CONTRACTOR shall provide a report to CCA measuring the percentage of 
CalWORKs who complete their assigned component activity, job placement 
and job retention for each of the subpopulations (homeless, limited-English 
proficient and specialized supportive services population) under each tier 
model on a monthly basis. This report is to be included in the MMR, and 
also provided to COUNTY upon request by COUNTY. 

CONTRACTOR shall provide weekly reports to GAlN Program Division 
which provide information on enrollment and placement information for 
PWE, OJT, Workstudy and classroom training when provided. 
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CONTRACTOR shall also provide monthly payroll reports for AB 98 claiming 
to GAlN Program. CONTRACTOR shall also provide additional reports as 
determined as needed by the Department. 

5.6 Training 

CONTRACTOR shall provide orientation and training to all providerlsubcontractor 
staff such as WEX, TSE and OJT staff who work directly with WtW participants. The 
training is to be provided within thirty (30) days from the date of employment for 
each new staff member, and on an as-needed basis, thereafter. 

5.7.1 CONTRACTOR shall provide Intermediary Services by providing the TSE 
program, which includes PWE, OJT, education and employment 
(Classroom) training, and Work Study, to WtW participants in an effort to 
secure unsubsidized employment in career-ladder employment. 

5.7.2 CONTRACTOR, in the event of limited revenue, shall give priority in the 
referral of the above services to populations designated by the COUNTY, 
which will be determined when needed. 

5.7.3 CONTRACTOR shall conduct coordination activities in cooperation with 
GAIN Services Workers (GSW) and shall include ongoing recruitment efforts 
at the GAlN Regional and LACOE offices. 

5.7.4 One Stop Career Centers 

5.7.4.1 CONTRACTOR shall implement the services mentioned in 
Paragraph 5.7.1 herein, in a manner that is accessible to WtW 
participants throughout Los Angeles COUNTY by using its 
subcontracted One Stop Career Centers. 

5.7.4.2 CONTRACTOR'S subcontracted One Stop Career Centers 
shall provide job placement services to all WtW participants 
assigned to Subsidized Employment upon completion of 
classroom training, PWEISWE and OJT. 

5.7.4.3 CONTRACTOR shall ensure that job placement services are 
reflective of the current job market, targeting higher than 
minimum-wage occupations in career-ladder employment 
positions which upon successful performance makes available 
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promotional opportunities both within existing employer andlor 
the general category upon reconsideration. 

5.7.4.4 CONTRACTOR shall ensure that services include career- 
ladder related job development, referral to interviews, and 
access to job search tools (i.e., computers, internet, phones, 
fax, e-mail, and workshops). Also, CONTRACTOR shall offer 
job retention services to all assigned participants. 

5.7.4.5 CONTRACTOR shall provide ongoing follow-up services to 
support the participant in successfully entering employment. 

5.7.4.6 CONTRACTOR shall select one or more One Stop Career 
Centers to serve each GAIN regional area and provide the 
following specific tasks in concert with its own One Stops: 

5.7.4.6.1 Review assessments to assess WtW participants 
reading, writing, verbal skills, and level of English 
proficiency. 

5.7.4.6.2 Referral of WtW participants to contracted 
worksitelclassroom training provider for the 
purpose of entering OJT, PWE, or classroom 
training; 

5.7.4.6.3 On-going participant monitoring; and 

5.7.4.6.4 Identification of additional services, which may 
be needed by limited english proficient 
participants. 

5.7.4.7 CONTRACTOR shall ensure that its One Stop Career Centers 
and subcontracted One Stop Career Centers refer WtW 
participants within twenty-one (21) workdays, to contracted 
worksitelclassroom training providers. 

5.7.4.8 CONTRACTOR shall ensure that its One Stop Career Centers 
provide written notification to the DPSS if they are unable to 
refer WtW participants to Contracted worksitelclassroom 
training providers within twenty-one (21) workdays. 

5.7.4.9 CONTRACTOR shall ensure that One Stop Career Centers 
and subcontracted One Stop Career Centers notify DPSS 
within one (1) workday if and when the WtW participant does 
not attend or decides to drop the program. 

88 
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5.7.4.10 CONTRACTOR shall ensure its One Stop Career Centers and 
subcontracted One Stop Career Centers provide 
transportation and ancillary support services to WtW 
participants only on an emergency basis. 

5.7.4.11 CONTRACTOR shall ensure One Stop Career Centers and 
contracted One Stop Career Centers provide subsidized 
employment subsidized employment verification to the 
CONTRACTOR within five (5) days of placement into 
subsidized employment. 
5.7.4.11.1 CONTRACTOR shall provide subsidized 

employment verification to COUNTY within 
seven (7) days of placement into Subsidized 
Employment. 

5.7.4.12 CONTRACTOR shall ensure its One Stop Career Centers and 
contracted One Stop Career Centers Career Centers provide 
placement in Unsubsidized Employment. 

5.7.4.1 2.1 CONTRACTOR shall provide Full-time 
Unsubsidized Employment and 30-day job 
retention verification to COUNTY within sixty (60) 
days of the participant completing thirty (30) 
consecutive workdays in an unsubsidized job. 

5.7.5 Payroll Services 

CONTRACTOR will provide payroll services to all WtW participants in TSE 
who are placed and working in a subsidized position. This can include 
payment for WtW participants who are in work-related classroom training. 

5.7.5.1 CONTRACTOR shall ensure that paychecks are distributed to 
WtW participants on designated paydays. CONTRACTOR 
shall record receipt of paychecks by WtW participants. 
CONTRACTOR shall be solely responsible for accuracy of 
paychecks 

5.7.5.2 CONTRACTOR shall be responsible for the distribution, 
collection, and retention of WtW participant time records from 
subcontractors. 

5.8 Performance Measures 

CONTRACTOR shall abide by all standards and expectations contained in this 
CONTRACT, including the following: 
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5.8.1 CONTRACTOR shall develop, coordinate and maintain all subcontractor 
directories in such a manner so as to ensure that ninety percent of end 
users surveyed by COUNTY indicate they easily and successfully referred 
WtW participants to the appropriate subcontractor. 

5.8.2 CONTRACTOR shall ensure the achievement of a WtW participant 
component completion rate of seventy (70) percent for WtW participants 
enrolled in a TSE activity, excluding Work Study and WtW participants at 
GAIN Regional Offices that are acting as One Stop Worksource Centers. In 
addition, under special circumstances at the COUNTY'S discretion, 
performance measures shall be waived for pilot projects. The participant 
component completion rate is the measure that indicates how many of the 
participants enrolled by CONTRACTOR in a TSE activity completed their 
assigned TSE componentlactivity. The participant component completion 
rate shall be measured and reported to COUNTY by CONTRACTOR on a 
semi-annual basis) at the beginning or the effective date of the 
CONTRACAT and any time requested by the COUNTY. 

5.8.3 CONTRACTOR shall achieve a Full-time unsubsidized employment 
placement rate of thirty-five (35) percent for WtW participants who complete 
a TSE activity, excluding Work Study, and WtW participants at GAIN 
Regional Offices that are acting as One Stop Worksource Centers. 
The Full-time Unsubsidized Employment Placement Rate shall be measured 
and reported by CONTRACTOR to COUNTY on a quarterly and semi- 
annual basis starting the effective date of the CONTRACT. For the purpose 
of determining the Full-time unsubsidized employment placement Rate, 
WtW participants placed in Full-time Unsubsidized Employment shall be 
measured after a 30-day retention period. The Full-time Unsubsidized 
Employment placement shall be considered and counted toward the 
Placement rate only for those participants that were placed in unsubsidized 
employment if within six (6) months after they completed a TSE activity. 

5.8.4 CONTRACTOR shall track and report to DPSS, the unsubsidized 
employment status of WtW participants on a quarterly basis for the purpose 
of analyzing the Job Retention Rate of WtW participants and to assist in 
monitoring the effectiveness of employers utilized by One Stop Career 
Centers. 

5.8.5 CONTRACTOR shall track the Full-time unsubsidized employment Job 
Retention Rate for a minimum period of ninety (90) days. 

CONTRACTOR shall ensure that fifty (50) percent of WtW participants 
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placed into Full-time Unsubsidized Employment, retain the same employment 
for a minimum period of ninety (90) days. 

The 90-day Retention Rate shall be measured and reported cumulatively by 
CONTRACTOR to COUNTY on a semi-annual basis beginning the effective 
date of this CONTRACT. CONTRACTOR shall begin tracking the Job 
Retention rate from the first full-time (8-hour) work day attended by the WtW 
participant. 

For the purposes of meeting the requirements of this Subsection 5.8.6, the 
90-day Retention rate shall be considered and counted by COUNTY up to six 
(6) months after placement in Full-time Unsubsidized Employment. 

5.8.7 CONTRACTOR shall enroll all WtW participants in TSE who are referred to 
the CONTRACTOR by the COUNTY who attend their appointments with the 
Worksource Centerlone Stops. 

5.8.8 The performancelrates submitted by CONTRACTOR will be subject to 
review and verification, as deemed necessary by the COUNTY. The 
CONTRACTOR'S performancelrate may be adjusted if upon review by the 
COUNTY data is found that does not support this performancelrate. The 
COUNTY will have zero tolerance for any data manipulation committed by 
the CONTRACTOR. Further, discovery of such ant shall be considered a 
material breach of the CONTRACT. 

5.8.9 These Performance Measures are consistent with COUNTY andlor 
StatelFederal priorities. Should there be a change in Federal, State andlor 
COUNTY policies/regulations, the COUNTY may amend these measures via 
an Amendment as provided in Section VIII, Subsection 5.0 of the 
CONTRACT. 
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6.0 PERFORMANCE REQUIREMENTS SUMMARY (PRS) 

6.1 .I INTRODUCTION 

This section lists the required services which will be monitored by the COUNTY 
during the term of this CONTRACT. It indicates the required services, the 
Standards for performance, maximum deviation from Standard before service will be 
determined to be unsatisfactory, COUNTY'S preferred method of monitoring, and 
unsatisfactory petformance indicator which may be assessed if the service is not 
satisfactorily provided. 

All listings of "required service" or "Standard" used in this Performance 
Requirements Summary (PRS) are intended to be completely consistent with the 
main body of this CONTRACT and Statement of Work (Attachment A), and are not 
meant in any case to create, extend, revise, or expand any obligation of 
CONTRACTOR beyond that defined in the main body of this CONTRACT and 
Statement of Work. In any case of apparent inconsistency between required 
services or Standards as stated in the main body of the CONTRACT, other parts of 
the Statement of Work and this Section 6.0, the meaning apparent in the main body 
and the rest of the Statement of Work will prevail. If any required service or 
Standard seems to be created in this Section 6.0 which is not clearly and forthrightly 
set forth in the main body or in the rest of the Statement of Work, that apparent 
required service or Standard will be null and void and place no requirement on 
CONTRACTOR, and will not be the basis of the assignment of any penalties. 

Because the provision of services to public assistance participants is of vital 
importance to the mission of DPSS, COUNTY expects a high Standard of 
CONTRACTOR'S performance. COUNTY will work with CONTRACTOR to resolve 
any areas of difficulty brought to the attention of the CCA by CONTRACTOR before 
acts occur prior to triggering the allowable deviation from acceptable Standard 
should occur. However, it is CONTRACTOR'S responsibility to provide the services 
set forth in the Statement of Work, and summarized in this PRS. 

6.1.2 Performance Requirements Summarv Chart 

Attachment A, Technical Exhibit 1, Performance Requirements Summary Chart, is 
attached herein, and; 

6.1.2.1 Column 1 of chart, provides the Section or Paragraph where the required 
service is referenced. 

6.1.2.2 Column 2 of chart, defines the Standard of performance for each required 
service. 
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6.1.2.3 Column 3 of chart shows the maximum allowable degree of deviation from 
perfect performance or Acceptable Quality Level (AQL) for each required 
service that is allowed before COUNTY assesses liquidated damages. 

6.1.2.4 Column 4 of chart, shows the method of monitoring that will be used by 
CCA. 

6.1.2.5 Column 5 of chart, indicates the monthly unsatisfactory performance 
indicator points to be assessed for exceeding the AQL, for each listed 
CONTRACT requirement. These indicators may serve as a baseline for 
assessing liquidated damages. 

6.1.3 Quality Assurance 

Each quarter, CONTRACTOR'S performance will be compared to this CONTRACT'S 
Standards and AQL's using the Quality Assurance Monitoring Plan (QAMP). 

COUNTY may use a variety of inspection methods to evaluate CONTRACTOR'S 
performance. The methods of monitoring that may include but are not limited to the 
following: 

6.1.3.1 Random sampling 

6.1.3.2 100 percent inspection of items, such as reports and invoices, on a periodic 
basis (daily, weekly, monthly, quarterly, semiannually or annually) as 
determined necessary to assure a sufficient evaluation of CONTRACTOR'S 
performance. 

6.1.3.3 Review of reports and files maintained by CONTRACTOR. 

6.1.3.4 On-site evaluations and monitoring. 

6.1.3.5 Investigation of complaints from CalWORKs participants or public. 

6.1.4 CONTRACT Discrepancy Report (CDR) 

Performance of a required service is considered acceptable when the number of 
discrepancies found during CONTRACT monitoring procedures do not exceed the 
number of discrepancies allowed by the AQL. When the performance is 
unacceptable, CONTRACTOR shall be required to respond, within five (5) business 
days, to a CONTRACT Discrepancy Report (CDR) issued by COUNTY. The CDR 
will require CONTRACTOR to explain, in writing, the reasons for such unacceptable 
performance, how performance will be returned to an acceptable level, and how 
recurrence of the problem will be prevented. CCA will evaluate CONTRACTOR'S 
explanation and determine if any financial penalties will be assessed. A CDR 



is set forthin Attachment A, Technical Exhibit 2. 
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6.1.5 Criteria For Acceptable Or Unacceptable Performance 

6.1.5.1 Determination of the number of defects that renders a service 
unsatisfactory: 

A sample may be selected at random so that it will be representative of the 
entire population. It is compared to the Standard, and conclusions are 
made about CONTRACTOR'S performance for the whole group. The 
random sampling plan includes the following information: 

a. Acceptable Quality Level (AQL) - The maximum percent of defects 
that can be accepted and still meet this CONTRACT'S Standard for 
satisfactory performance; 

b. Lot Size - the total number of units or services to be provided monthly; 

c. Sample Size - the number of units or services to be checked for a 
given time period; and 

d. Acceptance/Rejection Numbers - the numbers which indicate whether 
the lot is acceptable or unacceptable. 

6.1.5.2 The AQL for each sampling is taken from the PRS. The lot size is 
determined by estimating how often CONTRACTOR will provide a service 
during the month. To ensure each service has an equal chance of being 
selected, a random number table is used to determine the sample. 

6.1.5.3 The Unsatisfactory Performance Indicator (UPI) points assessed from the 
sample size shall be applied to the lot size. For example, a sample size of 
100 selected from a lot size of 1,000, with an AQL of 10 percent, allows for 
10 acceptable discrepancies. If 12 discrepancies are found, the entire lot 
is considered unsatisfactory. For example, if 10 points per incident are to 
be assessed, the following formula is used: 

1211 00 (sample size) = 12% 
12%-lO%=2%overtheAQL 
12% x 1,000 (lot size) = 120 (# of unacceptable discrepancies) 
120 x 10 (UP1 points) = 1,200 

6.1.5.4 When services are determined to be unsatisfactorily performed in the time 
stipulated, COUNTY may still require the service be properly performed 
prior to the next scheduled performance review. 

6.1.6 Remedv Of Defects 
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Notwithstanding a finding of unsatisfactory service and assessment of unsatisfactory 
performance, CONTRACTOR must, within a time period specified by COUNTY, 
remedy any and all defects in the provision of CONTRACTOR'S services and, as 
deemed necessary by the CCA, perform such services again at an acceptable level. 

6.1.7 Unsatisfactory Performance Remedies 

When CONTRACTOR'S performance does not conform with the requirements of this 
CONTRACT including but not limited to, not meet performance measures, 
COUNTY will have the option to apply the following nonperformance remedies: 

6.1.7.1 Require CONTRACTOR to implement a formal corrective action plan, 
subject to approval by COUNTY. In the plan, CONTRACTOR must include 
reasons for the unacceptable performance including not meeting 
performance measures, specific steps to return performance to an 
acceptable level, and monitoring methods to prevent recurrence. 

6.1.7.2 Deduct from CONTRACTOR'S payment, pro rata, those applicable portions 
of the monthly CONTRACT sum. 

6.1.7.3 Assess deductions in the amount of $10.00 per point for each 
Unsatisfactory Performance Indicator (UPI) point exceeding 350 points in 
one calendar month. 

6.1.7.4 Suspend or terminate the CONTRACT for systematic, deliberate 
misrepresentations, should the total UP1 points exceed 1,000 points during 
the term of the CONTRACT. 

6.1.7.5 Failure of CONTRACTOR to comply with or satisfy the request(s) for 
improvement of performance or to perform the neglected work specified 
within ten (10) business shall constitute authorization for COUNTY to have 
the service(s) performed by others. The entire cost of such work performed 
by others as a consequence of CONTRACTOR'S failure to perform said 
service(s), as determined by COUNTY, shall be credited to COUNTY on 
CONTRACTOR'S future invoice. 

6.1.7.6 Failure of CONTRACTOR to take corrective action with the provided time 
frame may result in the COUNTY termination of this CONTRACT pursuant 
to Part VIII, Subsection 54.0 of this CONTRACT. This Subsection does not 
preclude COUNTY'S right to terminate the CONTRACT upon thirty (30) 
days written notice with or without cause, as provided for in Part VIII, 
Subsection 53.0, Termination for Convenience of the COUNTY, herein 
above. 
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Performance Requirements Summary Chart 

1 

I REFERENCE 

Section VIII. 
Further Terms and 
Conditions, 

I Subsection 12.0 and 
Statement of Work 
Subsection 4.1. 

METHOD OF MONITORING 

100% Review1 
MMR 

STANDARD 

MONTHLY UP1 POINTS 
FOR EXCEEDING THE 

AQL 

5 points per validated 
complaint 

Section Vlll 
Further Terms and 
Conditions, 
Subsection 15.0 

MAXIMUM ALLOWABLE 
DEGREE OF DEVIATION 

(AQL) 

100% Inspection 

Resolve participant and civil ri 0.0 % 
complaints, procedural and any complaints 
pertaining to Displacement. 

3 points per each 
agreement not signed I 

andlor filed 

Statement of Work, 

Subsection 1 .I .2 

Employee Acknowledgment and 
Confidentiality Agreement signed by 
CONTRACTOR employees. A copy of 
each agreement should be included in the 
employees' personal files. 

0.0 % 

CONTRACTOR shall develop a screening 
process to evaluate providers based on 
types of services offered and funding 
sources available if any, prior to placing 
them on GEARS. 

Statement of Work, 
Subsections 1.4.2, 
1.4.3 and , 5.2.3 

5 points per each provider 
not on GEARS and should 
be placed on GEARS 

0.0 % 

Monitor all subcontractors by evaluating 
work performed to ensure that compliance 
is being met. 

5 points per each 
subcontractor not 
complying with 
CONTRACT 

Random SamplinglReview of 
GEARS 

0.0 % 

5 points per each directory 
not updated monthly 
andlor per each directory 
not submitted quarterly 

Random SamplinglMMR 

Random Sampling1 MMR Statement of Work, 
Subsection 5.1.3 
Directories 

I 

L 

Update monthly, maintain and submit 
quarterly directories of vocational education 
and training providers to include all providers 
and subcontractors listed in Subsection 5.1 .I 
of Statement of Work. 

0.0 % 
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' 

REFERENCE STANDARD 

MAXIMUM ALLOWABLE 
DEGREE OF DEVIATION 

(AQL) 

Statement of Work, 
Subsection 5.2.2 

0.0 % 

0.0% 

- 

0.0% 

Market and maintain sufficient WEX, TSE 
slots to provide unsalaried work 
assignments to WtW participants. 

METHOD OF MONITORING 

Statement of Work, 

Subsections 5.4.1 - 
5.4.3 

Section V, Invoices and 
Payments 
Subsection5.O and 
Statement of Work, 
Subsection 5.5.1 

MONTHLY UP1 POINTS 
FOR EXCEEDING THE 

AQL 

User Complaints 

Complaints 

100% Review1 Complaints 

Statement of Work, 

Subsection 5.2.4 

Statement of Work, 

Subsection 5.2.9 

Statement of Work, 
Subsections 5.3.1, 
5.3.2 and 5.3.3 

10 points per each 
program with insufficient 
providers 

10 points for complaint 
received 

5 points for each claim not 
processed 

Employ enough bilingual personnel to 
provide services to participants and provide 
materials in the languages specified by 
COUNTY, including, but not limited to 
English, Spanish, Vietnamese, Cambodian, 
Armenian, Tagalog, Chinese, Russian and 
Korean for WEX and TSE. 

- 

Process all claims for Worker's 
Compensation injuries or illnesses, which 
may occur in all subcontractors' work sites 
and work with the State of California 
Insurance Fund to resolve all claims to the 
benefit of COUNTY. 

Update and maintain GEARS inventory of 
all vocational education and training 
providers within five (5) workdays of 
receiving request by GAIN staff andlor 
providers and after CONTRACTOR 
determines a change is necessary. 

3 points per each day late 
that request was not 
updated on GEARS 

5 points per validated 
complaint, non-attendance 
at a required meeting 

3 points per each 

day late 

0.0% Random SamplinglMMRI Review 
of GEARS 

MMR 

Complaints 

100% Review1 

MMR 

CONTRACTOR provides all required 
operational support. 

0.0% 

Provide Monthly Management Report and 
Invoices by the last day of the month for 
each month for the prior month's services. 

0.0% 
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Statement of Work 

Subsections 5.7.4.1 
and 5.7.1 

MAXIMUM ALLOWABLE MONTHLY UP1 POINTS 
DEGREE OF DEVIATION FOR EXCEEDING THE 

REFERENCE STANDARD (AQL) METHOD OF MONITORING AQL 

Statement of Work Provide orientation and training to all 0.0% Complaints 5 points per each 

Subsection 5.6 provider/subcontractor staff who work directly complaint not resolved 
with WtW participants. The training is to be 
provided within thirty (30) days from the date 
of employment for each new staff member, 
and on an as-needed basis, thereafter. 

Implement the services mentioned in 
Statement of Work Subsection 5.7.1 and 
herein, in a manner that is accessible to WtW 
participants throughout the COUNTY by 
using its One Stop Career Centers and 

Statement of Work 

Subsections 5.7.1 and 

5.7.2 

100% Review 

I subcontracted One S ~ O D  Career Centers. I I I 

Provide Intermediary services by providing 
Transitional Subsidized Employment (paid 
work experience, on-the-job training (OJT), 
education and employment (classroom 
training and Work Study to WtW participants 
in an effort to secure unsubsidized 
employment in career ladder employment. 

5 points per each One 
Stop not subcontracted 

Subsection 5.7.4.2 

0.0% 

Ensure One Stops and subcontracted One 
Stops provide job placement services to all 
participants assigned to TSE upon 
completion of classroom training, paid work 
ex~erience. and on-the-iob trainina 

100% Review1 

MMR 

0.0% 

10 points per participants 
not placed in employment 
after completion of 
training(s) 

5 points per participant not 
given priority who reached 
their CalWORKs 5-year 
time limit or are 
GAlNlREP participants. 

subsection 5.7.4.4. 

I internet, phones, fax, e-mail and workshops). I I] 

Complaints Provide job placement services and 
assistance to include career-ladder related 
job development, referral to interviews, and 
access to job search tools (i.e., computers, 

5 points per each service 
not provided 
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MAXIMUM ALLOWABLE MONTHLY UP1 POINTS 
DEGREE OF DEVIATION FOR EXCEEDING THE 

REFERENCE STANDARD (AQL) , METHOD OF MONITORING AQL 

1 

Statement of Work Provide ongoing follow-up services to support 0.0% 100% Review1 5 points per follow up not 
Subsection 5.7.4.5 the participant in successfully entering MMR provided 

employment through a self-directed job 
search. 

0.0% 

0.0% 

0.0% 

Statement of Work 

Subsection 5.7.4.6 

One or more One Stop Career Centers to 
serve each GAlN Region and provide the 
specific tasks mentioned in Subsections 
5.7.4.6.1 through 5.7.4.6.4 of the Statement 
of Work. 

Complaints1 

MMR 

Complaints1 

Random Sampling 

5 points per each GAIN 
Region not served 

5 points per each day after 
the tenth day 

Statement of Work 

Subsections 5.74.7 

and 5.7.4.8 

One Stops refer participants within five 
workdays, to contracted worksite/classroom 
training providers or provide notification to the 
GAIN liaison, if they are unable to refer 
participant within five workdays. 

10 points per each 0.0% 

Complaints 

Complaints1 

5 points per each 
notification not sent 

- 

0.0% 

Statement of Work 

Subsection 5.7,4.9 

Statement of Work 
Subsection 5.7.5.1 

Statement of Work 
Subsection 5.7.5.2 

Random Sample 

100% Review 
I 

Ensure subcontractors provide notification 
within one day to the GAIN liaison when 
participant does not attend or decides to drop 
the program. 

Provide payroll services to participants and 
distribute paychecks to participants on the 
designated paydays. 

Distribute, collect and retain participant's time 
records from subcontractors 

validated instance of 
participant not receiving 
accurate paycheck timely 

5 points per participants 
time records not retained 



Attachment A, Technical Exhibit 1 

MAXIMUM ALLOWABLE MONTHLY UP1 POINTS 
DEGREE OF DEVIATION FOR EXCEEDING THE 

REFERENCE STANDARD (AQL) METHOD OF MONITORING 

Statement of Work CONTRACTOR shall develop, and maintain 0.0 % Random SamplinglMMRI Review 10 points per each 

, 

Subsection 5.8.1 

I 

all service provider directories in such a 
manner so as to ensure that 90% of end 
users surveyed by COUNTY indicate they 
successfully referred participants to the 
appropriate service providers, 

10 points per each 
performance measure 
requirement not met 

10 points per each 
performance measure 
requirement not met 

10 points per each 
performance measure 
requirement not met 

and cumulatively since the effective date of 
the CONTRACT. 

of GEARSIComplaints 

Statement of Work 
Subsections 5.8.2 

0.0 % 

0.0 % 

0.0 % 

Statement of Work 
Subsections 5.8.3 

Statement of Work 
Subsections 5.8.4 

Statement of Work 
Subsections 5.8.5 

CONTRACTOR shall achieve a 70% 
component completion rate for WtW 
participants enrolled in a TSE activity, 
excluding Work Study, to be 
measuredlreported semi-annually, annually 

0.0 % 

Random SamplinglMMRI Review 
of GEARSIComplaints 

Random SamplinglMMRI Review 
of GEARSIComplaints 

Random SamplingIMMRl Review 
of GEARSIComplaints 

CONTRACTOR shall achieve a 35% 
unsubsidized employment placement rate for 
WtW participants enrolled in TSE, excluding 
Work Study, to be measuredlreported semi- 
annually, annually and since the effective 
date of the CONTRACT. 

CONTRACTOR shall tracklreport to DPSS, 
employment status of WtW participants 
quarterly to analyze the retention rate of 
participants and to assist in monitoring the 
effectiveness of employers utilized by One 
Stops, 

CONTRACTOR shall track the retention 
rate for at least 90 days, 

performance measure 
I requirement not met 

1 

Random SamplinglMMRl Review 
of GEARSIComplaints 

10 points per each 
performance measure 
requirement not met 
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, 

h 

REFERENCE 

Statement of Work 
Subsections 5.8.6 

7 

STANDARD 

CONTRACTOR shall ensure that 50% of 
WtW participants placed into employment, 
retain employment for at least 90 days to be 
measured and reported semi-annually, 
annually and cumulatively since the effective 
date of the CONTRACT, 

MONTHLY UP1 POINTS 
FOR EXCEEDING THE 

AQL 

10 points per each 
performance measure 
requirement not met 

MAXIMUM ALLOWABLE 
DEGREE OF DEVIATION 

(AQL) 

0.0 % 

METHOD OF MONITORING 

Random SamplinglMMRI Review 
of GEARSlComplaints 
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CONTRACT DISCREPANCY REPORT 

TO: 
FROM: 

DATES: Prepared: 
Returned by CONTRACTOR: 
Action Completed: 

DISCREPANCY PROBLEMS: 

Signature of QAEICCA Date 

CONTRACTOR'S RESPONSE (Cause and Corrective Action): 

Signature of COUNTY CONTRACT Manager Date 

COUNTY EVALUATION OF CONTRACTOR'S RESPONSE: 

Signature of QAE/CCA Date 

COUNTY'S ACTIONS: 

CONTRACTOR NOTIFIED OF ACTION: 

CCA's Signature and Date 

CONTRACT Representative's Signature and Date 

HOA.857229.1 102 
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MONTHLY MANAGEMENT REPORT (MMR) 

(PER STATEMENT OF WORK, SUBPARAGRAPH 5.6.1) 

6.2.1 CONTRACTOR will develop the format for the Monthly Management Report (MMR), 
to be pre-approved by COUNTY, within ten (10) business days of CONTRACT 
approval by the Board of Supervisors. The MMR will be a written report and shall be 
submitted with CONTRACTOR'S invoice, by the fifteenth after the end of each 
month for the prior month's services. The MMR, at a minimum, will include, but not 
be limited to, the following information: 

6.2.1.1 CONTRACTOR'S Monthly Operational/Administrative costs invoice. 

6.2.1.2 CONTRACTOR'S Quarterly OperationalIAdministrative reconciliation 
invoice sent during the reporting month. 

6.2.1.3 Any new subcontracts entered into or in the process of entering into. 

6.2. I .4 A monitoring report summary for each subcontractor/work site monitored by 
CONTRACTOR during the reporting month. 

6.2.1.5 On a quarterly basis, or upon COUNTY request, CONTRACTOR shall 
submit updated directories, to include a summary of the total number of 
providers added during the quarter, from the following: 

6.2.1.5.1 Community-Based Organization Training Vendor (CTVD), 
6.2.1.5.2 Work Study Provider 
6.2.1.5.3 Family Preservation Network (FPP) 
6.2.1.5.4 One Stop Centers (0s)  
6.2.1.5.5 Public Training Vendor (PTVD) 
6.2.1.5.6 Remediation Provider (REM) and to include level of English 

proficiency 
6.2.1.5.7 State Department of Rehabilitation Provider (SDR) 
6.2.1.5.8 Support Service Provider (SSP) 
6.2.1.5.9 Vocational Training Provider (VOC) and to include level of 

English proficiency 
6.2.1.5.1 0 Work Experience Provider (WEX) 
6.2.1.5.1 1 Community Service (CS) Provider 1 

6.2.1.6 A detailed summary of any task(s) CONTRACTOR has in progress or has 
completed, including as but not limited to: 

6.2.1.6.1 Incoming phone calls by GAIN Service Workers and providers, 
and confirmation that the calls are updated on GEARS within 
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five days; 

6.2.1.6.2 The maintenance of all directories and confirmation that they 
were updated maintained and distributed timely. 

6.2.1.6.3 The marketing and maintenance of sufficient WEX providers 
and any outreach being done to maintain sufficient providers; 

6.2.1.6.4 Any surveys CONTRACTOR haslwill conduct; 
6.2.1.6.5 Any outstanding corrective actions as a result of 

CONTRACTOR'S monitoring; 
6.2.1.6.6 Worker's Compensation claims and confirmation that the 

claims are processed within 24 hours; 
6.2.1.6.7 Semi-annual review of information on GEARS to determine 

accuracy. 

6.2.1.7 CONTRACTOR'S suggested program improvements andlor adjustments of 
inventory. 

6.2.1.8 CONTRACTOR shall provide COUNTY with performance data of each 
CalWORKs participant enrolled in education and employment training 
courses from enrollment to completion, even if completion is after the term 
of this CONTRACT. 

6.2.1.9 CONTRACTOR shall provide COUNTY with data on each CalWORKs 
participant who received ongoing assessment, job development and 
placement management services. 
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CONTRACTOR BUDGET 
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CONTRACT BUDGET 
Transltlonal Subsldized Employment 

PROJECT NAME: Clty of Hawthorne - GAIN 

CONTRACTOR: City of HawthornelSBWlB CONTACT PERSON: 
CONTRACT PERIOD: 4H112 - 6130112 TELEPHONE NUMBER: 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salaries 8 Beneftts (See Personnel Schedule) 

Case Yana~~ementlAdministralhre Staff: 

Salaries 
Fringe Benefits 

Personnel Subtotal 

OPERATING COSTS (1) 

Supplies 
Mileage (rate per mile x estimated mileage) 
Postage 
Equlpment (other than EDP) 
Prinling 
Liabilily Insurance 
Rent 
Utilities 
Telephones 
Other (must be itemized) 

Operating Costs - Subtotal 

INDIRECT COSTS (Llst all appropriate) $17,067.83 
(17.5% of Personnel Salaries. See Personnel Schedule) 

Adrnin Rent, Utilities and Phones 
Postage, Audit, Legal, Travel 
Adrnin Supplies, Storage, Mileage, Liab. Ins. 

lndlrect Cost -Subtotal 

Total Administrative Cost 

DIRECT SERVICES COSTS: 

DIRECT SERVICES 

Grand Total Contract Cost 

Tracey Atkins 
310.970.7796 

Total Cost 

$97,530.48 
$29,738.60 

$ 127,269.08 

Monthly Cost Yearly Cost 

Footnotes: 
(1) ~ o p a a m e m * ~ m r s r b r e ~ e m p m r ~ ~ t h a p w c e n ~ d u s e r n ~ W D R r ( s ~ p a n U 1 ~ 1 ~ ~ ~ ~ ~ ~  

(2) WSS (m la mwM lor purdw¶its of €471 Infomrabx Tech* (IV w.pnem AIM EDP €+a4 Sdd* 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne CONTACT PERSON: Tracey Atkins 
CONTRACT PERIOD: 411H2 - 6/30M2 TELEPHONE NUMBER: 310.970.7796 

Footnotes: 
Ill  CommemMk nomwrnhm CouysLh~wWm OIC01cmm 

(2) mf&iCl (MlPh  

(3) Fchx &mbWWRlpr  O a M a m n n  nmbmdpmmn 

[dj G-a-gtUv mnixlbqb m -dm p)s&n& pmrdc tw6ei?crm;mrmfwth1:&m 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 4/1\12 - 6130112 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

Footnotes: 
rrl - - a a n r a c r * a s ~ m k % w w a a -  

(2) W.S1CIU*rn PIYI 

(3) F6ws B r M & S m l  p r  W c r r m  x m k r d  d o  

(1) a l Y p * ~ ~ m ~ k C q 4 ~ m p I D I ~ n m & b e n a n l ~ ~ b b ~ I p I < b n  



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 41/12 - bnOM2 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 31 0.970.7796 

Footnotes: 
( 1 )  Cmm-mn:b.m-l~-rrih h.raMlyl Lvinpl.:wmhdmn 

17) k + o *  rtnW.*.Rn 

13) mrgc lWihSubw lu h % r r L m  ~m w m l d  m~Um 

,a) c t w ~  mm m~mn he&'p m m  ram d m. m s e p , r *  -nt ~atrnn~rnncrnnc II 12, PWXI 

TOTAL COST 

Boby Sears EDS 1 7,140.00 15% 1.071.00 12.852.00 3 3,213.00 
Jan Vogel EwecuWeDirector 2 18.007.92 5% 900.40 , 10,804.75 3 2.701.10 
K a m  While 
Tirneisha Winiieid 
Lynn Longsworth 

EDA l 
EDA 1 
Acmunt Clerk 

Suh 

1 
1 
T 

EMPLOYE BEFIEFIT3 BY CU?SSlRCARON a*- ~ . n v w  Knmn w h h  Lynn-& (A1 nnll 

Health Plan (2) 11223 300.00 276.06 688.29 
Dental Plan 
Reliremenl 245.79 1,262.30 1,434.00 807.84 3,749.93 
SUI 
Social Security 
Workets Compensation 37.27 31.33 43.96 49.94 122.50 285.00 
Long Term Disability 
Holidays 
Sick Leave 89.31 89.31 

Other (MedicardUnemployment) 

Fringe Benefib per Classification 

s gam.uo 

5.052.75 
5.740.00 
3,520.00 -- 

I 25% 
25% 
100% 

S 2456568.75 

1.263.19 
1.435.00 
3.520.00 

15.158.25 
17.220.00 
42,240.00 

3 , 
3 
3 

3.789.56 
4,305.00 

10,560.00 
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CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 4llMZ - 6l30112 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 32D.970.7796 

Fringe Benefils per Classificalion 

Total Benefits: $29,738.60 

Foo!notes: 
( 7 )  C ~ I R L ~ ~  W:IW 10 mm;l.nur ~ r n  ux C V L ~ ~  ~~otrp'i:xa O~I-=- m 
(I '  InSu!n I D l o ( # n l  P.1" 

13; Fnwe 3E~a6.J SuilBI W Clb.~#F?Ubl  # nrrp-r O! m:IX 

j4) mxp 2,. L T ' U ~ ~  wanno vw n a v s  VI. Fc,,.mn and n a . , d r  ~nn.mt  r lo rn~ ! ,~  form* immm 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 4H112 - 6130112 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER,: 310.970.7796 

I 
EMPLOYEE BENEFITS BY CLASSIFICATION h h *  -- 

Health Plan (2) 0.00 

Dentaf Plan 
Retirernmt 0.00 

SU1 
Sodel Security 
Wohefs Compensai~on I 0.00 
Long Term Disability 
Ho1_- 
Sick Leave 0.00 

Other (MedicardUnemploymenl) 

Fnnge Benefits per Classi6mtion 

Foatnoles, 
(n ~ r t n ~ n m d b t n c r m # a ~ * . m ~ ~ s L " " i  Ih'r)eOmrorra 

(2) M b F C m W m P l n  

TJ) ~noge S U  a, C k r a ~ m  ym rumbv d porron 

111 cblp. rndmnlr88qmm m d : b @ m y d  pndcbF~t~rlorrmmI~rmDsmr 



qluour t ~q ednoq ZE Japun B u ~ m  a50q mj wedpwed nad WLU mi pue 
wuoul p JOJ 'yaw rad ynoq ZE JWO Bu!wom asow mj juednwed JBd wwm 0 $ 5 ~  te wqqm OB m m  IPO 
suww m e w u l e w  JOJ % s ~ + L  pue suo~!sod 1wa13 JOI %L'L +e pa&gn)(m B! WWguadw *M 

- s a 6 e ~  iued!wM P%WL Y WIW o * * m  m1j 
qaem LC lo) JW lad 8s le wad lad smoq ZE p a 6 m e  ue 13uyo.w weduped m i n  p e q  swgelmp X ~ M  p!ed :5wN 

sa!maS i u a ~ a 6 e u e ~  a s m  pue 
090r lueludolehaa qop 'luacussasw d q s  auo 
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Contract Budget 
Operating Costs 

0410 1 /2012-06B012012 

Line Item: Other 

Check Processing 
(Pald WEX) 

Bank Charges 

7/7/13 - 6130114 

Yearly 

Totals $1,217.37 $14,603.44 



CONTRACT BUDGET 
Transillonel Subsldlzed Employment 

PROJECT NAME: Clly of W h m *  - GAIN 

CONTRACTOR: City of HawthornelSBWlB CONTACT PERSON: 
CONTRACT PERIOD: 711112 - U30113 TELEPHONE NUMBER: 

7 

Tracey Alklns 
310.970.7798 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salarlee & Beneflta (See Personnel Schedule) Total Cost 

Salariea 
Frlnge Benefits 

Personnel Subtotal 

OPERATINO COSTS ( I )  

Supplkls 
Mileage (rale per mile x estimated mileage) 
Poslage 
Equipment (other than EDP) 
Printing 
Liability lrrsumnw 
Reml 
Ulilies 
Telephones 
Omer (musl be itembed) 

OperaUng Cosls - Subtotal 

Monthly Cost Yearly Cost 

INDIRECT COSTS (Llsl all appropriate) 568,911.25 
(17.5% of Penonnel Salaries. See Personnel Schedule) 

Admln Rent, UUlItles and Phones 
Poslage, Audit, Legal, Travel 
~ d h n  Supplies. Storage, Mileage, Llab. Ins. 

Indirect Cost - Subtotal 5,666.81 S 68.001.69 

Total Admlnistratlve Cost S 675.8WI.56 

DIRECT SERVICES COSTS: 

DIRECT SERVICES 

Grand Total Contrsct Cost $ 6.WQ,OOQ.O0 

6,000,000.00 
Footnotes: 0.00 

,,I ~ ~ ( l n ~ ~ ~ - d t . ~ ~ ~ ~ ~ m n - e , r . ~ ~ ~ ~ d ~ ~ . n ~ ~ l g W ~ p r a p m I ~ ~ ~ ~ ~ ~ ~ ~ m ~  

~ y r a - n r r p m d ~ ~ ~ ~ a r ~ ~ ~ " p l v ~ m k -  A I ~ E W E W : -  



PERSONNEL SCHEDULE 

CONTRACTOR: Clty of Hawthorne 
CONTRACT PERIOD: 711112 - 6L3OH3 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

:her (Medicare/Unemployment) 

Fringe Benefits per Classification 

Footnotes: 
( I )  rzmz-mm5 b. m W m  rsl4Cowa L N I ~  W s e  Oeosa .  

121 IdlPmlCWnhFUn 

I$ ?#1*mWrCssrclal nunlrdg!3m 

1 4  C-4 & m m h = i q m b  -elm mutonrrc omldcbcmftlllomon'or+U m9.n" 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 711112 - 6130113 

CONTACT PERSON: Tracey Atklns 
TELEPHONE NUMBER: 310.970.7796 

Other (MedicarelUnemployment) 

Footnotes: 
(11 C o n b d b Y l m l . ( b . v l m m ~ w i h ~ ~ L n m W q c Q m r ~  

(li 1-IWlkmPL.n 

(q F r w  0cnm W.dprwcmn1 m r a r ~ p m m *  

(6) c h n J e r n ~ ~ ~ b ~ m n m ~ r r n ~ c b o ~ ~ m L m , n r o ( m * ~  



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 711112 - 6130113 

CONTACT PERSON: T r a w  Alklns 
TELEPHONE NUMBER: 31 0.970.7796 



PERSONNELSCHEDULE 

CONTRACTOR Clty of Hawthorne 
CONTRACT PERIOD: 7H112 - 6130113 

CONTACT PERSON: Ttacey Atkins 
TELEPHONE NUMBER: 310.970,7796 

Fringe Benefits per Classification 



PERSONNEL SCHEDULE 

CONTRACTOR. C i  of Hawthorne 
CONTRACT PERIOD: 7llfl2 - W 1 1 3  

CONTACT PERSON: Tacey Atkins 
TELEPHONE NUMBER: 310.970.7796 

Other (MedicareRlnernployment) 

Total Benefits: ~ 1 1 9 , 7 0 6 . ~  
Footnotes; 
(1) Cm-nuUhhu-wm n C c C C K K L W  W e h d h . m  

(I) I n d h  J h . o n  

(J) F - B m c m S u b Y l W r C ~ I I I  o w d -  

(4, C7q.h.-n-.blr-atomn.maLwlMPIlrioon n d m U  Jn*illrlSrmlk..*Oul WrXI 
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Contract Budget 
Operating Costs 

0710 1 /I 2-06/30/ I 3 

Line Item: Other 

Check Processing 
(Paid WU() 

Bank Charges 

Monthly 

711 11 2 - 613017 3 

Yearly 



CONTRACT BUDGET 
TranrRlonal Subsidized Employment 

PROJECT NAME: Clty of Hawthorn* - GAIN 

CONTRACTOR: City o f  HawthornelSBWlB CONTACT PERSON: 
CONTRACT PERIOD: 7/1/13 - 6130114 TELEPHONE NUMBER: 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salarles & Beneflta [See Personnel Schedule) 

Salaries 
Fringe Benet38 

Personnel Subtotal 

OPERATING COSTS (1) 

Supplies 
Mileage (rate per mile x esurnated mileage) 
Postage 
Equlpment (other than EDP) 
Prinling 
Liablllly Insurance 
Rent 
UtiliUes 
Telephones 
Other (must be Itemized) 

Operating Costs. Subtotal 

INDIRECT COSTS (Ust ell appropriale) $68,974.25 
(17.5% of Personnel Salaries. See Personnel Schedule) 

Admin Rent, UUllUes and Phonss 
Postage. Audlt, Legal. Travel 
Admin Supplies. Storage, Mlleage, Llab. Ins. 

Indirect Cost - Subtotal 

Total Admlnlstratlve Cost 

DIRECT SERVICES COSTS: 

DIRECT SERVICES 

Grand Total Contract Cost 

Tacey Atklns 
310.970.77#6 

Total Cost 

Footnotes: 
1 * H ~ ~ ~ ~ ~ U ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ D V ~ - D D D I L D . . L D . . ~ ~ U H ' ~ K I ~ ~ ~ I I L B ! ~ ~ ~ ~ - - ~  

(21 urn prxwwa L wnd ~a or- h m  1- mew+ncn NUC~LW E-l -k 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 711M3 - 6130114 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

41 '/a 44 '2 So 47% 43% 

Footnotes: 
11) ~ ~ ~ m t d b m m n & u w d h m m . n y ~  L- w g ~ 3 r n w m  

(2) nrarca-plrr 

(3) F h g s B c m S l m r m p n W n ~ n n m m a r o f -  

I4) Cknpa m WmnMqmtkrurnrdUm &XI,m p W c ~ i ~ r r m r m f ~ o r r W 9 k r  

Workeh Compensation 

Holidays 
SI& Leave 
Vacation 
Other (MedicareRlnemployment) 
L i i  Insurance 
Fringe Benefits per Classrfication 

Frlnga Benefit Subtotal 
Total # of Posilions by C!assMcatiOTI 

490.22 

10,702.40 
1 .OO 

Sub Total Frloge Bencfi!~ (5): 10.702.40 

685.85 239.67 

16,269.39 21.275.46 451.86 

1,055.25 

857.42 

16.269.39 21,275.46 
1 .OO 

14.897.34 
-. 

451.86 

63,596.45 
..- 

800.70 

650.50 

1.00 I 1 .OO 

1.855.95 

2.923.66 

14.897.34 
1.00 

63.596.45 



PERSONNEL SCHEDULE 

CONTRACTOR: Clty of Hawthorne 
CONTRACT PERIOD: 711113 - El30114 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

Fwhotes: 
(I )  ~ M L t k n m p ~ * L ~ 0 1 w ~ L i M 9 w w m h n o  

pi W w e r c ~ m  

PJTAL 

PERSONNEL P O S ~ O N  NOOF MONTHLY %TIME MONTHLY TOTMANNUAL TERM OF 
sALARlES (I) ClA%IFICATION POSmONS SAURT ALLOCATlON COST COST BUDGET TOTAL COST 

Quareek Madaghhr Admh lnlem 2,567.07 15% 385.06 4,620.72 12 
Wi Greene 5,856.93 15% 878.54 10,542.48 12 
Tamika Harnbrick EDA l 5.740.00 25% 1,435.00 17,220.00 12 

482.45 5.789.40 12 
jamila Williams EDA I 4,234.87 20% 846.97 10,163.69 12 

( S 48.336.29 

- 
BENEFITS BY C m l = A T # I N  oM.Z'M.- D n ( d C l m  

Health Plan (2) 
Dental Plan 
Retirement 
SUI 
Social Security 
W o M s  Compensation 
twtg Term Diiabiiily 

TmbthmW 
I- 

1,239.50 

5,735.98 

199.75 

353.49 

53.60 

R D b r t l l i  

240.00 397.23 2,319.38 

, 

442.65 

806.50 

122.29 

1.928.45 

67.16 

133.60 

108.55 

------ 
2.477.76 

1 

$2,477.76. 

Fringe Benefit Subtotal 
Total #of  Pdtlons by Ua5fflicatlom 

Sub Total Fringe Bertefits (3): 

322.85 197.67 

493.72 
1 

$493.72 

Holidays 
Sick Leave 
Vacalion 
OVIer (Medicardnemployment) 
Life Insurance 
Fringe Benefits per Classification 

1.569.1 I 
1 

S1.569.11 

777.52 

117.90 

190.57 

1.483.22 

86.64 

7.498.1 1 
I 

$7,)98.11 

9,601.94 

560.70 

133.60 

906.31 

13.521.92 
1 

51,483.22 $13,521.92 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 711113 - 6130114 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

Olnet (MedicarelUnemployment) 

Fringe Benefits per Classification 

Total Benefits: $1 19.706.60 

Footnotes: 
(I) c m ~ o m  m u r l b  ~ r n p u n -  w.m ~ 1 ~ 1  c t t t ~ j i  byl*(iviw @minim 

:q Incum irca'anno alzn 

p, Fnm0 RNPJ SIrnL.PI ce O..lllCaU*, r Wrnl..O pmom 

(4) ch roem cvhm h b n p ~ o ~ h  n a o r m p m , l i o n  m d ~ n r ; d a ~ n r ! , ~ m ; l a c , ' ~ m n  m u m  



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 7/1(13 - 61301t4 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 



Transitional Subsidized Employment Projections 

PROJECT NAME: City of Hawthorne - GAIN 

CONTRACTOR: City of HawthomarSBW lB 
CONTRACT PERIOD: 711113 - 6130114 

CONTACT PERSON: 
TELEPHONE NUMBER: 

Tracey Atkins 
31 0.970.7795 

1 Paid Work Experience (Clerical Positions) 
FICA 
Workers Compensation Insurance 

2 Paid Work Experience (Maintenance Positions) 
FICA 
Workers Compensation Insurance 

3 (XIT (114 of slats) 191 
Working under 32h/week (20%) 38 

Working over 32h/week (80%) 153 
207.75 

One Stop Assessment, Job Development 831 
and Case Management Services 

-Direct Servlcas Total: $ 5,324,109.44 

Notes: Paid W M  Wage calculations based upon participants d i n g  an average of 32 houn per week at $8 per hour for 17 weeks 

F W  Charges ascah$tedat 7.05% brzirklpanl wages. 

\V&m - d u n  lmunnea is tdculated at 1.1% for Clerical Pasitions and 14.45% for Maintenam Posltbns 

OJT amwnh, am uldlsted ot 5550 rrw m% per patidpant for lhose work~ng over32 hours per week. fw 4 mmohs 

and $350 per month par parliapant for lhose worlGng under 32 hour?. per week. for 4 month 



Contract Budget 
Operating Costs 

07/01/13-06130114 

Line Item: Other 

Check Processing 
(Paid WEX) 

Bank Charges 

Monthly 

711 11 3 - 6130114 

Yearly 



CONTRACT BUDGET 
Tansltlonal Subsldlzed Employment 

PROJECT NAME: Clty o f  Hawthorne - GAIN 

CONTRACTOR: Clty 01 HawthornelSBWlB CONTACT PERSON: 
CONTRACT PERIOD: 711114 - 3131H5 TELEPHONE NUMBER: 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salaries 8 Beneflts (See Pereonnsl Schedule) 

Case ManaaamenUAdmlnlstretlve Staff: 

Salarles 
Fringe Benetls 

Personnel Subtotal 

OPERATING COSTS (1) 

Supplies 
Mileage (rate per mlle x estimated mileage) 
Postage 
Equipment (other than EDP) 
Printing 
Liabiiily insurance 
Rent 
Ulilitles 
Telephones 
Olher (must be ilernlzed) 

Operating Costa - Subtotal 

INDIRECT COSTS (List all appropriate) $51.728.44 
(17.5% of Personnel Salarles. See Personnel Schedule) 

Admln Rent. Utlllties and Phones 
Poslage, Audi, Legal. Travel 
Admin Supplies, Storage, Mlleage, Llab. Ins. 

lndlrect Cost -Subtotal 

Total Admlnlslratlve Coat 

Tracey Atklns 
310.970.7790 

Total Cost 

DIRECT SERVICES COSTS: 

DIRECT SERVICES $ 3,987,749.12 

Grand Total Contract Cost S 4,500,00000 

4,500,000.M) 

Footnotes: (0.00) 
411 Y ~ ~ ~ m m u l ~ ~ M m d ~ n d ~ ~ ~ ~ ~ ~ ~ a o a o l o l ~ ~ ~ t ~ m ~ ~ ~ ~ ~ ~ - ~ ~ ~ w - ~  

P) ~ m * r ~ ~ h ~ ~ * 1 ~ d . m I ~ m m l ~ n l l ~ p r r " L  *.rhcw~l*pmnt- 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 711174 - sains 

CONTACT PERSON: Traeey Atklns 
TELEPHONE NUMBER: 310.970.7796 

C'"', 

Footnotes: 
(1) C o m i Q . n n n t b n ~ * h ~ U W l ~ W * ) a ~ ~  

rrk  

(3) F ~ L p e l * m s ~ p l ~ z  rrmrnldFmm7 

(4) o a p a c o u * n ~ a a - , a m m n n d m d a b m n U o m v d m ~ r J M ~ n  



PERSONNEL SCHEDULE 

CONTRACTOR: Clty of HaMhame 
CONTRACT PERIOD: 711174 - 313113 5 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

fringe Benefits per Classi!ication 

Footnotes: 
(11 W m m k  hmm- w9J?CCramWsLniq WLPLO~C~WXL. 

el MczelCanmhb 

el F w c ~ S ~ p r C U d Z M n l i  rymmrdpmon 



PERSONNEL SCHEDULE 

CONTRACTOR City of Hawthorne 
CONTRACT PERIOD: 711114 - 3131115 

CONTACT PERSON: Tacey Atkins 
TELEPHONE NUMBER: 310.970.7796 

Workat% Compensation 
Long Term Disability 

Other (MedicarelUnemployment) 

Footnotes: 
( 1 )  ~ m t , r r r r n m t ~  ncim9lrnerm 1NDN11)'zLrnr ~ 9 ,  Domnar*  

,;I I,< OI rw~!bll PIa. 

,I? k8n;a oarlr ~ l ~ l c w  w c>w-'~:w, x n ~ n t e d m  :cn 

la: cnnvc oc dumnho~cl -cm~m nme311- r  ->JI 10s ycidc h n r x  ~ - ' z a a ~ m  for -~s~ :m.m 





PERSONNELSCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 7H114 - 3131MS 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 - 

EMPLOYEE B E N m  BY CLASSlFlCATlON W E - '  TOTU - 
H m  Plan (2) 0 00 
h m t  Plan 

I TERM OF 
BUDGET 

Retiremen1 
SUI 
Social Seurrlty 
kvorker's Compensabn 
Long Term Dikab~iity 
Hoitdays 
Sick Leave 
Vacatbn 
O h r  (MedicarelUnemployment) 
Me insurance 
Fr~nge Benefjts per Classlficabon 

TOTAL COST 

1 

000 

0.00 

0,OO 
0.00 
0.00 

C 

lVlAL 
MONTHLY 

COST 
%TIME 

ALLOCATION 

- 

TOTAL ANNUAL 
COST 

MoNlHLY 
SPLARl 

1- I 

NOOF 
WSmONS 

PERSONNEL 
SALARIES (1) 

Fringe Benefit Subtotal 
Total #of P M o n s  by Classification 

POSmON 
CLASSlnCATlON 

1 

30.00 

1 

$0.00 

1 

$0.00 

------- 
I 

$0.00 

$0 00 

SO.00 



Transitional Subsidized Employment Projections 

PROJECT NAME: City of Hawthorne - GAIN 

CONTRACTOR: City of HawthornerjBWlB 
CONTRACT PERIOD: 7/1/14 - 3/31/15 

CONTACT PERSON: 
TELEPHONE NUMBER: 

Tracey Atkins 
310.970.7796 

1 Paid Work Experience (Clerical Positions) 
FlCA 
Workers Compensation Insurance 

2 Paid Work Experience (Maintenance Positions) 
FlCA 
Workers Compensation Insurance 

3 O D  (1W of slots) 156 
Working under 3 2 W k  (20%) 32 

Working over 32-k (80%) 124 

One Stop Assessment, Job Development 626 
and Case Management Services 

Direct Services Total: S 3,997,749.1 2 

Nates: Paid WEX Wage calcuhlbns bnsed upon paklpants working an awrage 0132 hours perwekat SB per hourlw 17 weeks 
FICA Charges are calarlaled at 7.65% of prWcipsnt wages. 
Worken Compensalion Insurance is mlcuM at 1 .l% lw Ckrlcal Poshns and 14.45% fw Mainkname Posibns 
(UT amounts are cakulaled at $550 per monlh per participant fw- working over 32 hours per we&, la 4 months 
and $350 per rnonlh per pafc~pant fm those vrcri+ing under 32 hours per week fw 4 manth 



Contract Budget 
Operating Costs 

07/01/14-03/31-15 

Line Item: Other 
711114 - 3131M5 

Monthly Yearly 

Check Processing 
(Paid WEX) 

Bank Charges 



CONTRACT BUDGET 
GAIN 

PROJECT NAME: City of Hawthorne -GAIN 

CONTRACTOR: City of HawthornelSBWlB CONTACT PERSON: Tracey Atklns 
CONTRACT PERIOD: 417112 - 6130112 TELEPHONE NUMBER: 310.970.7700 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salaries & Benefits (See Personnel Schedule) 

OPERATING COSTS (1) 

Salaries 
Fringe Benefits 

Personnel Subtotal 

Supplies 
Mileage (rate per mile x estimated mileage) 
EDP Equipment 
Equipment (other than EDP - see attached shcedule) 
Printing 
Provider Training 
Rent 
Utililies 
Telephones 
Other (must be itemized) 

Operatlng Costs - Subtotal 

INDIRECT COSTS (List all appropriate) 
(35.15% of Personnel Salaries and Benefits (ICR approved) 

Admin rent, Utilities and Phones 
Postage, Audit, Legal, Travel 
Admin Supplies. Storage, Mileage. Liab. Ins. 
Staff Liability Insurance 
City lndlrect Cost 

Indirect Cost Subtotal 

Total Admlnlstratlve Cost 

DIRECT SERVICES COSTS: 

DIRECT SERVICES 
Wage-Based Community Service 

Total Cost 

Monthly Cost Yearly Cost 

Grand Total Contract Cost 

287,754.00 
Footnotes: $ 0.00 

(1) All Opelalng m b  murl be raaaonrbk and proraled by Ua pelcenbgo of user In M M n g  CslWORKs pampanb I l r m l s  includes olher p w a m  cmL 

(2) DPSS prio( apprwdal IS mqulred lor p a d ? a u r  of any Inlamalion TcChndcqy (IT) qulpmml Allad! EOP EqU>pnsnl Schoduis 



PERSONNEL SCHEDULE 

CONTRACTOR: Cky of Hawthorne 
CONTRACT PERIOD: 4/1/12 - 6130112 

CONTACT PERSON: Tracey Atklns 
TELEPHONE NUMBER: 310.970.7700 

Tracey Atkins 

Footnotes: 
( 1 1  Cann-mra M n ~ n ~ n m ~ ~ r L k r p  W q e  Mmmrs 

m m v m - s l l r d -  
(I] I- RCltBm Wm 

l 4 i  ' "ma mmmSmJIpr M a n x  nurbrd&n 

(3) C- Wm ml- b.dmLImmncdm *d voMc h n R  f lwmlhfmLY(PldDn 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 4/1/12 - 613W12 

CONTACT PERSON: Tracey Atkins 
ELEPHONE NUMBER: 31 0.970.7700 

EMPLOYEE BENEFITS BY CLASSIFICATION Th*G'" 1 -*- 1 T."I -n Rd*r M DI*ldtwm M ~ T M  

I 

Health Plan (2) 185.93 1,274.00 600.00 60.00 1,239.50 3.359 
Dental Plan 
Retirement 1.444.54 4,258.02 2,751.07 482.1 1 6,003.79 14,939.54 I 

SU I 
Social Security I 

Worker's Compensation 50.31 148.28 95.80 16.79 209.08 520.26 
Long Term Disability 
Holidays 
Sick Leave 100.09 33.40 416.00 549.49 
Vacalion 
Other (Medicare/Unemplayment) 81.31 239.68 154.86 27.14 337.95 840.94 
Life Insurance 
Fringe Benefits per Classification 

Fringe Benefit Subtotal 1.862.17 5.919.98 3.601.73 619.44 8.206.32 20.209.65 

Footnotes: 
(1) C O ~ m ~ ~ l n m m ~ ~ v m m a ~ w . L h h p W s p a h d - .  

(7) Uormy~mundcdbmsrsSdom 

(3) k d m l ~ U r X e b r ( a P l s n  

(L) F W ~  'a=&s&m~ p r  C w u m n  i mmbnr d perm 

(81 Cn.rpc k mhmn h* m & m e  o( Itr pszonprd Daml idm~ion lol lN1- 



PERSONNEL SCHEDULE 

CONTRACTOR: C'Q of Hawthorne 
CONTRACT PERIOD: 411112 - 6130112 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7700 

Other (MedicareNnemployment) 

Fringe Benefits per C l a ~ ~ f i ~ a t b n  

Foo1no:eg 
10 ~ m m ~ b c l n m m ~ m X m O I ~ W ~ L h r O w ~ ~ d ~  

0.374255966 

(2) h4olfilv m w d c d l o  TCrrBOL, 

(3) Id-lUoahm 

(4) F , ~ - ? & ~ w ~ ~ c w E ~ ~ D D D  m b . r d W n  

PI -*rt. mUnn km w m .  ~ l m o r a r r  ~ ~ n a r r r  o~a*t-ft Momumnfwmapo-wn 



PERSONNEL SCHEDULE 

CONTRACTOR: Clty of Hawthorne 
CONTRACT PERIOD: 411 172 - 6130112 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7700 

Sub---- S 15.358.51 
TOTAL S A W l E S  

Health Plan (2) 998 
Dental Plan 
Retirement 1,667.24 
SUI 
Sacial Securi!y 
Worker's Compensation 178 16 
Long Term Disability 
Hol~days 
Sick Leave 267.94 267.94 
Vacahn 
Other (MedicareRlnemployrnent) 28.45 44.46 123.44 91.62 287.97 
Life Insurance I 

Fringe Benefits per Class~fication -,---- 

I 

Fringe Benefit Subtotal 46.06 1.309.70 1.323.20 720.72 3.399.68 1 

Total #of  Posttlons by CkissMcatbn 1 1 1 1  1 1 

Total Fringe Benefits (3): S 46.06 f 1.309.70 $ 1.32320 S 720.72 S 1 3,399.68 
T m  Benafih: 63,102.50 

Footnn:es: 
( 1 )  C m m m m  must be ~n c o r n ~ m o r u : n  mp Courty'3 Llrrnc W w  Odlnsnce 

(2) Monrhly Was r r ~ o d s d  10 mm01 dcuor 

(31 IndlainHcaCfwa Plan 

(41 Fnnge B~n~lllaSYblcid 7 s r C l . r a b l a n  x nlimbr crmudon 

(5) Dlwp hscrrurnn hwdw Lo the n r n ~  o( Ihe p e l l o n  an0 ~rwdm bmMl ~n'ormal~n lmlhal p-1 on 

%TIME 
ALLOCATION 

3 
15 
50 

40% 

MOMHLYlHRLY 
W R Y  

16,861.87 
5.269.00 
4.389.00 
4,071.99 

PERSONNEL POSITION NO OF 
SALARIES (I) CLASSIFICATION POSmONS 

Jan Vogel , 2,:;::se 
Jamila Williams 

TOTAL 
MONTHLY 
COST (2) -------- 

505.86 
790.35 

2.194.50 
1.628.80 

Exemlive Dir 
Emp Dev Assist 
Emp Dev Assist 
EDA l 

TOTAL ANNUAL 
COST 

6.070.27 
9,484.20 

26,334.00 
19.545.55 

1 
1 
1 
1 

1 1  

TERM OF 
BUDGET (mo) 

3 
3 
3 
3 

TOTAL COST 

1.517.57 
2,371.05 
6.583.50 
4.886.39 



DIRECT SERVICE PROVIDER BUDGET 

PROJECT NAME: City of Hawthorne - GAIN 

CON1 RACTOR: City of HawthornelSBWlB CONTACT PERSON: 
CONTRACT PERIOD: 411112 - 6130112 TELEPHONE NUMBER: 

Tracey Atkins 
310.970.7700 

DIRECT SERVICES (1) 

none 

tsT- 

Total Direct Services Cost 

LIST TYPES OF SERVICE: 

Footnote: 
(1) Contracton am m i r e d  I~mmplels a budget n a m h  for each separate lane b m  in lheir budget All f ~ u r e s  and mmpilal8ons musl b e  dearly expla~ned. 

CASELOAD I =OS- I CASE TOTAL COST 



City of HawthorneIGAIN 
(Project nemo, Projecl #) 

Department or Agency Job Tralnhg & Development 

Contact Person Tracey Atkins 

Phone No. 310.970.7700 

Fiscal Year: 201 112012 

MOU Date: nla 

Contract # 

EDP EQUIPMENT SCHEDULE 

---- 
--- 

GRAND TOTAL 

DPSS Review I Approval (clrch, anel : 
Name: 

Division/Sectlon 

Justfflcation Submitted Yes No 

Title: 
Date: 

- OMB Circular A-87 provldes that the cost 01 equipment must "be reasonable and necessary for proper and efficient performance 
and adminlslrallon of the project." 

- No EDP equipment over $5,000 per item. 



Line Item: EQUIPMENT (other than EDP) 

Monthly Yearly 41111 2 - 613011 2 

Digital Copier (leased) $417 $4,999 3,750.00 

Total: $417 $4,999 3,750.00 



Line Item: Other 

Staff Travel 

Staff Traintng 

Postage 

Equipment Maintenance 

Monthly Yearly 41111 2 - 6130112 

$166.67 $2,000.00 $500.00 

Totals: $816.67 $4 I ,OQO,OO $2,750.00 



CONTRACT BUDGET 
GAIN 

PROJECT NAME: City of Hawthorne -GAIN 

CONTRACTOR: City of HawthornelSBWlB CONTACT PERSON: Tracey Atklns 

CONTRACT PERIOD: 7/11!2 - 6130113 TELEPHONE NUMBER: 310.970.7700 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salaries 8 Beneflts (See Personnel Schedule) 

OPERATING COSTS (1) 

Salaries 
Fringe Benefits 

Personnel Subtotal 

Supplies 
Mileage (rate per mile x estimated mileage) 
EDP Equipment 
Equipment (other than EDP - see attached shcedule) 
Printing 
Provider Training 
Rent 
Utilities 
Telephones 
Other (must be itemized) 

Operating Costs - Subtotal 

INDIRECT COSTS (List all appropriate) 
(35.15% of Personnel Salaries and Benefits (ICR approved) 

Admin rent, Utilities and Phones 
Postage, Audit, Legal, Travel 
Admin Supplies, Storage, Mileage. Liab. Ins. 
Staff Liabilitv Insurance 

Total Cost 

Monthly Cost 

City Indirect Cost 83,774.28 
lndlrect Cost -Subtotal 9,898.99 118,787.92 

Total Adrninistratlve Cost $ 1,151,016.00 

DIRECT SERVICES COSTS: 

DIRECT SERVICES 
Wage-Based Community Service 

Grand Total Contract Cost 

1,151,016.00 
Footnotes: $ (0.00) 

(1) U O p a s l l ~  msls must bo teasMable and prwsled by Ihe peicenlwc d u w  ,n serving CalWORl(r pen wano I' -16 Indudm &I Frogrms ml 

(2) DPSS pnaappwal~s  rcqulred lor wrchaw OTony I?'wmalm Temnc(ogy (IT) equlpnen' All& EDP t q u b ~ e n l  Gchcd~le 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 7/1/12 - 6130113 

CONTACT PERSON: Tracey Atklns 
TELEPHONE NUMBER: 310.970.7700 

Fringe Benefits per Classification 

Footnotes: 
TJ COamcmrnlB benmmp*msHmsSCmrM W W g O d d  



PERSONNEL SCHEDULE 

CONTRACTOR: CRy of HawlhOm 
CONTRACT PERIOD: 711112 - 613011 3 - 

CONTACT PERSON: Traeey Atklns 
TELEPHONE NUMBER: 310.970.7700 

Footnotes: 
I?) ~ r m ~ s m m I b . i n m n ~ n h m ~ W W ~ 0 ~  

0.rldU.h 11) EMPLOYEE BENEFITS BY CLASSlFlCATlON m u  *maw -- l d  ~ . ~ h a  *r*1* 

Health Plan (2) 
Dental Plan 
Retirement 
SUI 
Social Security 
W W s  Compensation 
Long Term Disability 
Holidays 
Sidi Leave 
Vacatjon 
Ollrer (MedicareNnemployment) 
L~fe Insurance 
Fringe Benefits per Classification 

Fringe Benefit Subtotal 
TOM # of ~mitions by Classmition 

Total Fringe Benefits M: 

5,096.00 

17,032.07 

593.13 

958.73 

I 23,679.93 
1 

23,679.93 

743.70 

5,778.15 

201.22 

400.35 

325.25 I 

7.448.67 
1 

7.448.67 

2,400.00 

11.004.29 

383.22 

4,958.00 I 
24.015.18 

836.31 

240.00 

1.928.45 

67.16 

13,438 

59,758.14 

2.081.04 

2,197.95 

3.363 75 

80.838.58 

80,838.58 

619.43 

14.406.93 
1 

14.40643 

133.60 

108.55 

2,477.76 
I 

2.477.76 

1.664.00 

1,351.80 

32.825.29 
I 

32.825.29 



PERSONNEL SCHEDULE 

CONTRACTOR: CHy of Hawthorne 
CONTRACT PERIOD: 711112 - 6130113 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 31 0.970.7700 

PERSONNEL POSITION NO OF 
SALARIES ($1 CLASSlnCATlON POSITIONS 

I 
Machelle Sanders 
Imelda Segura 
Sheryl Singh 
Maribel Smith 
Terry Gonzalez 1 

I 

EMPLOYEE BENEFITS BY CLASSIFICATION 

Health Plan (2) 
Dental Plan 
Retirement 
SUI 
Social Security 
Worker's Compensation 
Long Term Disability 
Holidays 
Sick Leave 
Vacabon 
Other (MedicarelUnemployment) 
Lie Insurance 
Fringe Benefis per Classiflcat'in 

Fringe Benefit Subtotal 
Total # o f  Positions by Classification 

Total Frlnge Benefits (3): 

MONTHLYIHRLY %TIME MONTHLY TOTAL ANNUAL TERM OF 
M Y  ALLOCATION COST (2) COST BUDGET (mo) TOTAL COST 

- -- hwkbSmm S W  Uqh Y.rib.1 %rrkh ~m~~ (+ TOTAL 

I 1 
Fmmotes: 
(1) t a ~ m ~ b s i r c w n ~ * m I k C a u l y ~ ~ W ~ O d h m  0.374255966 
RI w m b r o w m r r r r m b o n *  

(31 IdM m Cdelch Plan 

(4) ~tim B e m f h  SwotaImr-enx m m r d  W n  

p] Cmma m a m r m n b ~ i  atla -01 om po&n and pm.& b r M a i r o m ~ n l w  but -0 



DIRECT SERVICE PROVIDER BUDGET 

PROJECT NAME: City of Hawthorne - GAIN 

CONTRACTOR: City of HawthorndSBWiB CONTACT PERSON: Tracey Atkins 
CONTRACT PERIOD: 711M2 - 6130113 TELEPHONE NUMBER: 31 0.970.7700 

DIRECT SERVICES (1) 

-- 

1 none 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

Total Direct Services Cost 

TOTAL COST 
tsT- COST PtR 

Footnote: 
(1) Co- s r s ~ l d  tomrnple~e a b u d g ~  npnalwe fa each - m : ~  I'm jtnm in Ihe~r budge1 All rquraand compilshm muel be deany emlalned 

CASE LIST TYPES OF SERVICE: CASELOAD 



City of HawthornelGAlN 
(Pmjecl name, Project #) 

Department or Agency Job Training & Development Fiscal Year: 201212013 

Contact Person Tracey Atkins MOU Date: n/a 

Phone No. 31 0.970.7700 Contract # 

EDP EQUIPMENT SCHEDULE 

---- 

GRAND TOTAL $0 

DPSS Review I Approval ( d m  onel : 
Name: 

DivisionlSection 

Justification Subrnltted Yes NO 

Title: 
Date: 

- OMB Circular A-87 provides thal the cost of equipment must "be reasonable and necessary for proper and efflcienl performance 
and administration of the projecl' 

- No EDP equipment over $5,000 per Item. 



Line Item: EQUIPMENT (other than EDP) 

Digital Copier (leased) 

Total: 

Monthly Yearly 7/1/12 - 613011 3 

$417 $4,999 $4,999 

$417 $4,999 4,999.00 



Line Item: Other 

Monthly Yearly 711112 - ~130113 

Staff Travel $250.00 $3,000.00 $3,000.00 

Staff Training $250.00 $3,000.00 $3,000.00 

Postage $250.00 $3,090.00 $3,0UO.00 

Equipment Maintenance $168.67 $2,000.00 $2,000.00 

Totals: $91 6.67 $1 1,000.00 $1 1,000.00 



CONTRACT BUDGET 
GAIN 

PROJECT NAME: Clty of Hawthorne -GAIN 

CONTRACTOR: City of HawthornelSBWlB CONTACT PERSON: Tracey Atkins 
CONTRACT PERIOD: 7/1/13 - 6130114 TELEPHONE NUMBER: 31 0.970.7700 

ADMlNtSTRATlVE COSTS: 

DIRECT COSTS 

Salarles (L Benefits (See Personnel Schedule) 

Case ManaqernenVAdmlnistrative Staff: 

Salaries 
Fringe Benefits 

Personnel Subtotal 

OPERATING COSTS (1) 

Supplies 
Mileage (rate per mile x estimated mileage) 
EDP Equipment 
Equipment (other than EDP - see attached shcedule) 
Printing 
Provider Training 
Rent 
Utilities 
Telephones 
Other (must be itemized) 

Operating Costs - Subtotal 

Monthly Cost 

Total Cost 

$ 930,615.68 

Yearly Cost 

INDIRECT COSTS (List all appropriate) 
(35.15% of Personnel Salaries and Benefits (ICR approved) 

Admin rent, Utilities and Phones 7,778.00 

Postage, Audit, Legal, Travel 7,304.00 
Admin Supplies, Storage, Mileage, Liab. Ins. 8,528.00 

Staff Liability Insurance 11.403.64 

City Indirect Cost 83,774.28 
Indirect Cost - Subtotal 9,898.99 11 8,787.92 

Total Adrninistratlve Cost $ 1,151,016.00 

DIRECT SERVICES COSTS: 

DIRECT SERVICES 
Wage-Based Community Service 

Grand Total Contract Cost $ 1,151,016.00 
f - 

1,~51,016.00 

Footnotes: $ (0.00) 

(1) AU Opwaliw msls musl ba roarnablo and p:aled by Iho percenlego 01 usas In smw CalWORKs pBil'wmnls 11 cons lnludcs ow; proprams msl- 

(2) DPSS pior apprwal h rcqured IN purchswr ol any 1nOrme:m Tachnolkgy(1T) wyrlpmml. & l a t h  EDP E y  pmenl Smedde. 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 'f11133 - 6130114 

CONTACT PERSON: Tracey Atklns 
TELEPHONE NUMBER: 310.970.7700 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 7IlH3 - 6130114 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7700 

Footnotes: 
( 7 )  ~ m r n l a b a n m ~ w l I t c t o u m R ~ W m O -  

Health Plan (2) 743.70 5,096.00 2,400.00 240.00 4.958.00 
1 Dental Plan 
Retirement 5,778.1 5 17,032.07 11.004.29 1.928.45 24.015.18 
SUI 
Soda1 Security 
Worker's Compensation 201.22 593.1 3 383.22 67.1 6 836.31 2.081.04 
Long Term Disability - I 

Hollda ys 
Sick Leave 400.35 133.60 1.664.00 2.197.95 
Vacation 
Other (MedicarelUnemployment) 
Life Insurance 
Fringe Benefits per Classification 

Fringe Benefit Subtotal 
Total # of PusItiom by ClassfiEatbn 

Total Fringe B%nMts (3): 

325.25 

7.448.67 
1 

7.448.67 

958.73 

23.679.93 
1 

23,679.93 

61 9.43 

14.406.93 
1 

14.406.93 

108.55 

2,477.76 
1 

2,477.76 

1,351.80 

32.825.29 

32.825.29 

3.363.75 

80.838.58 
1 1  

80.838.58 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 7/1/13 - 6l30114 

CONTACT PERSON: Tracey Atklns 
TELEPHONE NUMBER: 31 0.970.7700 

PERSONNEL POSITION NO OF 
SALARIES (I) CWSIFICATION POSITIONS 

Imelda Segura TypisVCCrk II 
Sheryl Singh Emp Dev Assist II 
Maribel Smith Emp Dev Assist 
Terry Gonzalez Ernp Dev Assist I 
I 

M0NTHLYMR.Y %nME MONTHLY TOTAL ANNUAL TERM OF 
W Y  ALLOCATION COST(2) COST BUDGET (M) TOTAL COST 

m I 1 I I I I I 

EMPLOYEE BEFlEFlTS BY CLASSIFICATION 1 -s- 1 hld16wm 1 B ~ V I  shah U~.I smlh TY- , (41 
T M U  

1 I 

IHeaIth Plan (2) 1 4.&00 I 1.8a1.00 I I 4.800.00 ( 1.96222 1 1 16.520 1 
I Dental Plan 
Retirement 

Social Security 
Worker's Compensation 
Long Term Disability 
Holidays 
Sick Leave 
Vaalion 
Other (MedicarelUnernployment) 
Life Insurance 
Fringe Benefits per Classification 

Fringe Beneflt Subtotal 
~ota l  #of Posltlons by Cbsdtlcation 

Total Fringe Benefits (3): 

Footnotes: 

35,506.18 
1 

5 35,506.18 

23,759.01 
1 

f P.759.01 

841 2 5  
1 

$ 841.25 

29.60358 
1 

1 29,60328 

7.589.80 
1 

$ 7,589.80 

97399.52 

S 97,299.52 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 711M3 - M30114 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7700 

p] lndime t7 Welsnn Plan 

(41 Fnnpe Bma6h Sut-1001 por Clsntnsbon r n u m r r d  lmtoo 

1 I 
Sub Total Salaries: 1 S 5.21627 1 5 6259522 1 

TOTAL SALARIES 

Saciil Security 
Worker's Compensation 70.42 114.42 305.47 235.80 726 10 
Long Term Disabil~iy 
Hol~days 
Srck Leave 267.94 267.94 
Vacation 
O t h r  (MedicareJUnempJyment) 1 13.82 184.94 493.76 381.14 1.173.66 
Lie Insurance 
Fnnge Benefits per Classdcatlon 

Fringe Benefit Subtotal 184.23 4,572 85 5,292.79 2.966.44 13.016.31 
Totaf # of Positrons by ClassHication 1 1 1 1 1 

$ 18423 $ 4,!i72.85 $ 5.292.79 d 2,966.44 $ S 13,016.31 

- 

I $ 62.595.22 
5 678.788 

1.1 Jmlla W l W  

794.46 

1.555.04 

~ T U  

3.993 

6,855.15 
SUI 

EMPLOYEE BENEFITS BY CIASSFICATION 

Health Plan (2) 
Dental Plan 
Retirement 

~(vmn mtm 

720.00 

3,285.55 

~ . n  v0p.l cn- m 

2.479 00 

2,014 55 



DIRECT SERVICE PROVIDER BUDGET 

PROJECT NAME: City of Hawthorne - GAIN 

CONTRACTOR: City of HawthorneISBWIB CONTACT PERSON: Tracey Atkins 
CONTRACT PERIOD: 711E13 - 6130114 TELEPHONE NUMBER: 310.970.7700 

DIRECT SERVICES (12 

none 

tsT- C O ~  

Total Direct Services Cost 

Footnote: 
(1) Contraclm$ am required lo cwnplelea budget nnrrativo Mr each sswrate line ,tam in their budpcl Ail rQures and Wrnprlalions must be clearly sxpblnod 

TOTAL COST CASE LIST TYPES OF SERVICE: CASELOAD 



City of HawthornelGAlN 
- 

(Project name, Project Ir) 

Department or Agency Job Training & Development 

Contact Person 

Phone No. 31 0.970.7700 

Fiscal Year: 201 312014 

MOU Date: nla 

Contract # 

EDP EQUIPMENT SCHEDULE 

----- 

GRAND TOTAL $a 

DPSS Review 1 Approval ( C I I C ~ ~  one) : 
Name: 

DivisionlSection 

Justification Submitted Yes No 

Title: 
Date: 

- OM6 Circular A-87 provides that the cost of equlpmenl must "be reasonable and necessary for proper and efficient performance 
and administration of the project." 

- No EDP equipment over f 5,000 per item. 



Line Item: EQUIPMENT (other than EDP) 

Monthly Yearly 711 11 3 - 6130114 

Digital Copier (leased) $417 $4,999 $4,999 

Total: $417 $4,999 4,999.00 



Line Item: Other 

Staff Travel 

Staff Training 

Postage 

Equipment Maintenance 

Monthly Yearly 711 /I 3 - 6/30/1 4 

$250.00 $3,000.00 $3,000.00 

$1 66.67 $2,UO0.00 $2,000.00 

Totals: $91 6.67 $1 1,000.00 $1 ~,000.00 



CONTRACT BUDGET 
GAl N 

PROJECT NAME: City of Hawthorne - GAIN 

CONTRACTOR: CI(y of HawthornelSBWlB CONTACT PERSON: Tracey Atklns 
CONTRACT PERIOD: 711114 - 31311f5 TELEPHONE NUMBER: 31 0.970.7700 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salaries & Beneflts (See Personnel Schedule) Total Cost 

Case Manasernent/Admlnistrative Staff: 

Salaries 
Fringe Benefits 

Personnel Subtotal 

OPERATING COSTS (1) Monthly Cost Yearly Cost 

Supplies 1,002.07 9,018.65 
Mileage (rate per mile x estimated mileage) 468.94 4.220.42 
EDP Equlpment 
Equipment (other than EDP - see attached shcedule) 41 7.00 3,753.00 
Printing - 
Provider Training 
Rent 4,001.67 36.01 5.00 
Utillties 731.42 6.582.75 
Telephones 922.50 8.302.50 
Other (must be itemized) 916.67 8,250.00 

Operating Costs - Subtotal 

INDIRECT COSTS (List all appropriate) 
(35.15% of Personnel Salaries and Benefits (ICR approved) 

Admin rent, Utilities and Phones 
Postage, Audit, Legal, Travel 
Admin Supplies, Storage, Mileage, Liab. Ins. 
Staff Liability Insurance 
City Indirect Cost 62,830.71 

Indirect Cost - Subtotal 9.898.99 89.090.94 

DIRECT SERVICES COSTS: 

DIRECT SERVICES 
Wage-Based Community Service 

Total Adrninistratlve Cost 

Grand Total Contract Cost d 863,262.00 

863,262.00 
Footnotes: $ 0.00 

(I) All Operal~ns d mud be reamable and paroled by Ihe perrantwe oluses il servng CalWORKs pat idpan!~ I1 m l s  hcludes n(hm progtams ms1 

(2) DPSS p n u  ~p-1 Ir w r o d  IOI purchews 01 any lnlormalm Ted~noiqy ( Inwipmen!  Allech EDP Equ pmenl Schedu!c 



PERSONNEL SCHEDULE 

CONTRACTOR City of Hawthorne 
CONTRACT PERIOD: 711114 - 313llI5 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7700 

New Hire 
Tracey Atkins 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne CONTACT PERSON: Tracey Atkins 
CONTRACT PERIOD: 711114 - 3131115 TELEPHONE NUMBER: 310.970.7700 

Terri Jackson 

I 

Footnotes: 
(1) ~ ~ b e n a ~ m p Y i ~ u r m V T ~ ~ M ~ e O m ~ m  

(2) VdWDb% m d l  t3 nLmBdOUI 

(31 hd&lcdr*rilPla 

C1 F m p e B e r a ~ S W g r C U C e r ~ h n x  mmberdm~M 

(51 Cbrqenle mhnradmlo  Ire- OrhWnJdm& k m n  dcmrmntwmt -0 

180.00 3,718.50 

4.333.61 12,774.05 1.446.34 18,011.38 

W ~ ~ ~ B I ' S  Compensation 150.92 444.85 287.41 50.37 627.24 1.560.78 
Long Term Disability 

300.26 100.20 1,248.00 1,648.46 

243.94 719.04 464.57 81.41 1,013.85 2.522.81 

Fnnge Benefits per Classification 

Fringe Benefit Subtotal 
Total #of Positions by ClasstRFatbn 

T&E Fringe Benallts (3): 

5.588.50 
1 

5,586.50 
1 

17.759.94 
1 

17.759.94 

10.805.20 
1 

10,80520 

1,858.32 24.618.97 60.628.94 

60.628.94 

1 

1.858.32 

1 

24.618.97 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 7ll114 - 3231175 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 31 0.970.7700 

PERSONNEL 

I 
Machelle Sanders 
Imelda Segura 
Sheryl Singh 
Maribel Smith 
Terry Gonzalez 

1 

POSITION 

Emp Dev Assist 
Emp Dev Assist I 

EMPLOYEE BENEFITS BY CLASSIFICATION 

H a l t h  Plan (2) 
Dental Plan 
Retirement 
SUI 
Social Security 
Worker's Compensation 
Long Term Disability 
H o t i i  
Stck Leave 
Vacation 
Other (MedicareNnernployment) 
Life Insurance 
Fringe Benefits per Classification 

Fringe Benefit Subtotal 

I 
Foohotes:, 

YUnyn(R~( %TIME I MONTHLY TOTAL U U A L  
SALARY ALLOCATION COST (21 I COST BUDOETlmol TOTAL CDsT I TERMOF I I 

I I I I - I I 

Sub Tdal Salaries: I 1 21,665.10 1 S 259,98120 1 1 1 5 194.485.90 



PERSONNEL SCHEDULE 

CONTRACTOR: Cily of Hawthorne 
CONTRACT PERIOD: 7ft114 - 3131115 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 31 0.970.7700 

Total Fringe Benefits (3): I 1 6 9,829.22 
Tota Benefits: 1 788.937.67 

Foolwles: 

Fringe Eteneftt Subtotal 138.77 3.496.02 3,969.59 2.224.83 
1 1 1  

(1) Cmlr-lln m a  ba m -1lanm mV, IM Coun7)t L N n g  W ~ g s  oldmanta 

(2)  ~ o n m b  labls rwnam l~ nssrsndellx 

(3) IndlYL.~f b l e b l l ~  Plm 

(41 Fnnw OararnSlhlolnl per C~.u~%calIon x "urn-r ~(DCl l l0n 

(51 Cnsngn ms mbmn b u a l n p  Io ms nx.* or Iha pcri:lm st3 p m d c  beoefil mlormabon lar ma! pnvllon 

TOTAL ANNUAL fERM OF 
COST BUDGET (w) TOTAL COST 

%TIME 
ALLOCATION 

------ 
3 
15 
50 

40% 

PERSONNEL 
SALARIES [1I 

Jan Vogel 

~z$zse 
Jam~la Willlams 

6,070.27 
9,863.57 

26,334.00 
20,327.37 

S 62.595.22 
TOTAL SALARIES 

1 , l  

MONTHLY 
COST (2) 

505.86 
821.96 

2,194.50 
1,693 95 

Sub Tolal Salarlw: 

NOOF 
POSmoNS 

1 
1 
1 
% 

POSITION 
CLASSIFICATION 

Ex& Dir 
Emp Dev Assist 
Emp Dev Assist 
EDA l 

5 5D9,091 

9.82922 

S 5,21627 

MONTHLYMW 
S U R Y  

16.861.87 
5,479.76 
4.389.00 
4.2M.87 

9 
9 
9 
9 

4.552.70 
7.397.68 

19,750.50 
15,245.53 

S 46.946.47 

EMPLOYEE BENEFITS BY CLASSIFICATION 

Wl th  Plan (2) 
Oeotal Plan 
Ret~remwll 
SUI 
Social Security 
Worker's Compensation 
Long Term Disability 
Holrdays 
Sick Leave 

52.81 

540.00 

2,464.17 

85.81 

267.94 
Vacation 
OIOer (MedicarelUnemployment) 
Life Insurance 
Fringe Benefits per Classification 

138.71 85.36 

1,859.25 

1,5f0.91 

229.1 1 

370.32 

595.84 

1,166.28 

176.85 

285.85 880.25 

' 
2,995 

5.141.36 

544.58 

267.94 



DIRECT SERVICE PROVIDER BUDGET 

PROJECT NAME: City of Hawthorne - GAIN 

CONTRACTOR: City of HawthornelSBWlB CONTACT PERSON: Tracey Atkins 
CONTRACT PERIOD: 711114 - 313111 5 TELEPHONE NUMBER: 310.970.7700 

DIRECT SERVICES (1) 

none 

Total Direct Services Cost 

TOTAL COST 
D COST P t R  

Footnote: 
(1) CcnWdws sra regulrcd lo complete a budget n a d v e  !or each sewrate line ilm in thelr budget All rwres and compilol~ans must be deafly explained 

CASE - LIST TYPES OF SERVICE: CASELOAD 



City of HawthorneIGAIN 
(Projecl name, ProjecliY) 

Department or Agency Job Tralnfng 8 Development 

Contact Person Tracey Atklns 

Phone No. 31 0.970.7700 

Fiscal Year: 201412015 

MOU Dale: nla 

Contract # 

EDP EQUIPMENT SCHEDULE 

D P SS Review l Approval one) : 
Name: 

DlvislonlSection 

I - - - -  

GRAND TOTAL 

Jusllflcation Submitted Yes No 

$0 

Title: 
Date: 

- OM0 Circular A-87 provldes that the cost of equipment must "be reasonable and necessary lor proper and efficient pe~formance 
and adminlstration of the project." 

- No EDP equipment over $5,000 per item. 



Line Item: EQUIPMENT (other than EDP) 

Monthly Yearly 7/1/14 - 3/31/15 

Digital Copler (leased) $417 $4,999 $3,749 

Total: $417 $4,999 3,749.25 



Line Item: Other 

Staff Travel 

Staff Training 

Postage 

Equipment MaSntenance 

Monthly Yearly 7/1/14 - 3/31/15 

$250,00 $3,000.00 $2,250.00 

$250.00 $3,000.00 $2,250.00 

$250.00 $3,000.00 $2,250.00 

$166.67 $2,000.00 $'I ,500.00 

Totals: $916.67 $1 1,000.00 $8.250.00 



CONTRACT BUDGET 
Work Study 

PROJECT NAME: City of Hawthorne -Work Study 

CONTRACTOR: Clty of HawthorneISBWIB CONTACT PERSON: Tracey Atklns 
CONTRACT PERIOD: 417112 6130112 TELEPHONE NUMBER: 310.970.7796 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salarles & Benefits (See Personnel Schedule) 

Case ManaaemenVAdmlnistratlve Staff: 

Personnel Subtotal 

OPERATING COSTS (1) 

Salaries 
Flinge Benefits 

Supplies 
Mileage (rate per mile x estimated mileage) 
Postage 
Equipment (other than EDP) 
Printing 
Liability Insurance 
Rent 
Utilities 
Telephones 
Other (must be Itemized) 

Operatlng Costs - Subtotal 

INDIRECT COSTS (List all appropriate) 
(17.5% of Personnel Salaries. See Personnel Schedule) $ 6,785.00 

Admin rent, Utilities and Phones 
Poslage, Audit, Legal, Travel 
Admin Supplies, Storage, Mileage. Liab. Ins. 

Monthly Cost 

Total Cost 

Yearly Cost 
)I 

Indirect Cost - Subtotal 1.414.56 $ 4.243.07 

Total Adminlstratlve Cost $ 72.610.00 

DIRECT SERVICES COSTS: 

DIRECT SERVICES PAYABLE TO COH 
Participant Wages 25% 
Participants Benelils 

Grand Total Contract Cost 0 250,000.00 

250,000.00 

Footnotes: (0.00) 

[I] 
UOpDmlhp mk rmslbe m m b k  end pfwbkd Dyms p e r c ~ l a p d w e .  h serving CshVORKs pamclpanl. If a46 lncludsa oUlrpDOarrn ~ $ 1  

(2) wss p~ appmm( k ~ i a d  lorpigchsro,dawInlmlbnTT.Eh~Y [IT)- mudl COP equipranl8dadJa 



PERSONNEL SCHEDULE 

CONTRACTOR: City of !+awlhome 
CONTRACT PERIOD: 4ff HZ - M3Oll2 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

Other (MedicarelUnemployment) 
Life Insurance 
Fringe Benefits per Classification 

4 /W 4 J ' e  

Footnotes: 
(71 c o m r s r n l a  b n am- rrmhcamfr Lmm vJme Odlmnm 

(2) mah.nc.dc-Pm 

(3) Film Bcraru pel CU- I m w r d  B%Con 

(4) cmrqe mmmn ?em#- B mnam Utta oP)on wd p r o w  bcmm ~ i m m L o n f w  W Po- 





Work Study 

PROJECT NAME: City of Hawthorne - Work Study 

CONTRACTOR: City of Hawthwne6BWIB 
CONTRACT PERIOD: 4H J12 - &XI112 

CONTACT PERSON: 
TELEPHONE NUMBER: 

1 Paid Work Experience (Clerical Pcslions) 
FlCA 
Workers Compensation Insurance 

LIST lYPES OF S m c E  

2 Paid Work Experience (Maintenance Positiom) 
FlCA 
Workers Compensation Insurance 

ESTIMATED COST PER 
CASELOAD CASE TOTAL COST 

3 On the Job Training (OJT) 

Direct Services Payable to COH 
25% of Wages 
FlCA 
Workers Compensation Insurance 
Subtotal 

Direct ! h ~ i @ ~  Total: $ 571.590.00 

Notes: Paid WW Wage calculations based upon participants warklng an average of 20 hours per week at $9 per hour fm 20 weeks 
FlCA Charges are calcu!ated at 7.65% of particpant wages. 
WWkers Compensation Insurance is calculated at 1.1% for Clerical Posilions and 12 5% for Maintenance Pmiiions 



Contract Budget 
Operating Costs 
4/01/12 - 6/30/12 

Line Item: Other 
411 11 2 - 613011 2 

Monthly Yearly 

Check Processing 
(Paid WEX) 

Bank Charges 



CONTRACT BUDGET 
Work Study 

PROJECT NAME: City of Hawthorne -Work Study 

CONTRACTOR: Clty of HawthornelSBWlB CONTACT PERSON: Tracey Atklns 

CONTRACT PERIOD: 711112 - 6130113 TELEPHONE NUMBER: 31 0.970.7796 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salarles & Benefits (See Personnel Schedule) 

Case ManaaemenffAdmlnlstratlve Staff: 

Salaries 
Fringe Benefits 

Personnel Subtotal 

Total Cost 

OPERATING COSTS (I) Monthly Cost Yearly Cost 

Supplies 
Mileage (rate per mile x estimated mileage) 
Postage 
Equipment (other than EDP) 
Printing 
Liability Insurance 
Rent 
Utilities 
Telephones 
Other (must be itemlzed) 

Operatlng Costs - Subtotal 

INDIRECT COSTS (Llst all appropriate) 
(17.5% of Personnel Salaries. See Personnel Schedule) $26,120.21 

Admin rent, Utilities and Phones 
Postage, Audit, Legal, Travel 
Admin Supplies, Storage, Mileage. Liab. Ins. 

lndlrect Cost -Subtotal 2,135.18 $ 25.622.1 1 

Total Adminlstratlve Cost $ 292,870.00 

DIRECT SERVICES COSTS: 

DIRECT SERVICES PAYABLE TO COH 
Participant Wages 25% 
Particlpants Benefits 

Grand Total Contract Cost S 1,~00,000.00 

1,000,000.00 

Footnotes: (0.00) 

( I )  
N -reling mala m w ~  be r w  and pora ld  t.yt~te perconhe d use. in MW M W M I f f i  psdioPank II ooab IK(ude5 o V l a p v s d  

t2) 
bP83 pdaoppwsl Is required IM pumaass of any Infwmalw 1- (IT) cqulpmenl A M  EOP Equ:pmenl Wed& 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 71lM2 - 6130113 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

19% 43% 
Footnotes: 
(1) a - m m b E h m & m ~ l t r ~ ~ ~ ~ W q ) e M ~ I V m  

(2) *dlcJbEWdmF!a 

(3) F- B & S - l p a r W c ~ N I n v  r u m b c r e l m  

1.1 ~ E m c o l v m -  Dm rUmtQlh. &naWpmWemreR Y l a m l ~ n f o r W p l ~ P W '  

PERSONNEL 
SALARIES (1) 

MONTHLY 
SALARY 

3.651.44 

POSITION 
CLASSIFICATION 

%TIME 
ALLOCATION 

80% 

NOOF 
POSITIONS 

I 

Bridgette Brow 
Jamila Williams 
Tamika Harnbrick 
Kevin Fleming 
Tudorita Giulea 

MONTHLY 
COST 

17,220.00 
15.243.00 
11,564.40 

Sub Total Salarlas: 

1.435.00 
1,270.25 

963.70 

Account Clerk 1 1 
EDA l f 4,234.88 

5,740.00 
5,081.00 
9,637.00 

40% 
25% 
25% 
10% 

EDA I 
Sr. Account Clerk 
Fiscal Coordinator 

20,327.42 

TOTAL ANNUAL BUDGET 
COST (months) 

1,693.95 
f 
1 
1 

17,220.00 12 
15.243.00 12 

Total #of Positions by CClassiRcation 1.00 1 .OO 1.00 1 .OO 1 .OO 

7.090.28 4.965.18 39.237.92 

T--b.l* 

451.85 

5,735.98 

199.75 

322.88 

6.710.46 

W n  Fmhs T8dc+m Glum (4) EMPLOYEE BENEFITS BY CLASSIFICATION 
v 

Health Plan (2) 
Dental Plan 
Retirement 
SUI 
Social Secority 
Workeh Compensation 
Long T e n  Disability 
Holidays 
Sick Leave 
Vacation 
Other (MedicarelUnernployment)t) 
Life Insurance 
Fringe Benef& per Classification 

Fringe Benefit Subtotal 

TOTAL COST 

5 99,408.65 

20,327.42 12 

S 8,284.05 

11,564.40 

wlu 

35.053.82 

99.408.65 

2,921.15 

12 

I -WHh 

35,053.82 12 

1 .I 99.62 

5,077.44 

176.82 

350.59 

285.81 

7.090.28 

3,840.00 

1 1.676.43 

406.62 

1.719.70 

1,555.05 

235.80 

496.1 1 

3,852.10 

134.15 

265.98 

216.83 

4.965.18 

7.707.29 

27.897.00 

1.153.14 

61 6.57 

1,863.91 

39.237.92 

657.26 381.14 

16.580.31 3.891.69 



PERSONNEL SCHEDULE 

CONTRACTOR; City of Hawthorne 
CONTRACT PERIOD: 7/1/12 - 6130113 

CONTACT PERSON: Tracey Alkins 
TELEPHONE NUMBER: 310.970.7796 

86.64 619.43 228.62 934.68 

Fringe Benefits per Classification 
I 

Fringe Benefil Subtotal 493.72 14.406.93 20,323.79 

Total Benefits: $59,561.71 
Fwtnotes: 
(1) C o m x w m m m  be n m m ~ r t h U m C o ~ ~ ~ W ~  0- 

(2) InYlel-Plm 

CJ) Fmpa B a n m s u a a a p a r c u a n c ~ m n x  nmterWpo?hn 

(4) c ~ c ~ r m u m ~ ~ ~ m c n o m c d ~ 1 ~ 1 r n r n m a r d p m v * 1 ~ m m r ~ ~ ~ ~ l o 1  thopostm 





Contract Budget 
Operating Costs 

07/01/12-06/30/13 

Line Item: Other 

Check Processing 
(Paid WEX) 

Bank Charges 

Monthly 

711 11 2 - 613011 3 

Yearly 

P 

Totak $974.23 $1 1,690.80 



CONTRACT BUDGET 
Work Study 

PROJECT NAME: City of Hawthorne -Work Study 

CONTRACTOR: City of HawthornelSBWlB CONTACT PERSON: Tracey Atklns 
CONTRACT PERIOD: 7H113 - 6130114 TELEPHONE NUMBER: 31 0.970.7796 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salaqes & Benefits (See Personnel Schedule) 

Case ManaaemenffAdrninlstratIve Staff: 

OPERATING COSTS (1) 

Salaries 
Fringe Benefits 

Personnel Subtotal 

Supplies 
Mileage (rale per mile x estimated mileage) 
Postage 
Equipment (other than EDP) 
Printing 
Liability Insurance 
Rent 
Utilities 
Telephones 
Other (must be itemized) 

Operating Costs - Subtotal 

INDIRECT COSTS (List all appropriate) 
(17.5% of Personnel Salaries. See Personnel Schedule) $26,120.21 

Admin rent, Utilities and Phones 
Postage, Audit, Legal, Travel 
Admin Supplies, Storege, Mileage, Liab. Ins. 

DIRECT SERVICES COSTS: 

Indirect Cost - Subtotal 

Total Adrnlnistratlve Cost 

DIRECT SERVICES PAYABLE TO COH 
Participant Wages 25% 
Participants Benefits 

Total Cost 

Monthly Cost Yearly Cost 

Grand Total Contract Cost 

1,000,000.00 
Footnotes: (0.00) 

(i] MI O p o r a ~ q  costa mur; be reasonah and pmsted by (hs paren~gc  01 me6 In swing CaWORKa w:ia~anb 11 wsls inclcdes o h r  vcwm msl 

(21 OPSS prDr #-a1 $9 10qwed lo; purchases al any Inl-km Tcchno!oay [IT) eguipmenl A I M  EOP Eqlrpwnl Schedule 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 7/1/13 - 5t30114 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 31 0.970.7796 

375 19% 4673 

Footnotes: 
(I] ~ m x t c m m m z r r  in mnPura*Ulm C o m f ~ b i q  W x p  O r d r a m  

(21 Id- # mfma Plm 

(3) Fnmc e m W  S Y w ~ t l l  p r  C l d - I b  x n m k r  ol cosiliDn 

(4) m c  mc d r r n  k a w b  me M m C d  Cd M n  am P- Mmth h b n  tor Lh.1 pl%um 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 711113 - 6130114 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

her (MedicareNnernployment) 

Foolnotes: 
alnncrnrr muabcnmnpolrrclrr~tnm U U ~ / S L M ~ Q  w~LW,-  

(2) I- s u e r t i *  PLW 

(1) F n n p  aerrm-~rtl3~.1&nx m , b r r o ! a m n  

( I )  m e w  mlnnn-nlt.hrvmC~m l ~ n . m ~ r d ~ ~ ~ m n ~ ~ m n ~ ~ r m ~ ~ ~  



Work Study 

PROJECT NAME: C i  of Hawthorne - Work Study 

CONTRACTOR: C i  of HwvthDmdSBWlB 
CONTRACT PERIOD: 7/1/13 - 6/30114 

CONTACT PERSON: 
TELEPHONE NUMBER: 

Traoey Atkins 
31 0.970.7796 

1 Paid Work Experience (Clerical PaSiliw) 
FlCA 
Workers Compensation Insurance 

2 Paid Work Experience (Mainlenance Positions) 
FlCA 
Workers Compensation Insurance 

LIST TYPES OF SERVICE: 

3 On the Job Training (OJT) 

COST PER 
CASE 

ESTIMATED 
CASELOAD 

Direct Services Payable to COH 
25% of Wages 
FlCA 
Workers Compensation Insurance 
Subtotal 

TOTAL COST 

Direct Services Total: % 2.278.530.00 

Notes: Paid WEX Wage calculaIions bas& upan partidpants worlting an average e l  20 hours per week at $9 per hour lor 20 Weeks 

FlCA Charges are calculated at 7.65% of participant wages 
W h e m  Cornpensaiion Insurance is calculated at 1.1% lor Clerical Positions and 12 54% for Maintenance PosifiWIs 



Line Item: Other 

Check Processing 
(Paid WEX) 

Bank Charges 

Contract Budget 
Operating Costs 
07/01 /I 3-06130114 

711 11 3 - 6130114 

Monthly Yearly 



CONTRACT BUDGET 
Work Study 

PROJECT NAME: City of Hawthorne -Work Study 

CONTRACTOR: Clty of HawthornelSBWlB CONTACT PERSON: Tracey Atklns 
CONTRACT PERIOD: 7/1/14 - 3/31/15 TELEPHONE NUMBER: 31 0.970.7796 

ADMINISTRATIVE COSTS: 

DIRECT COSTS 

Salarles 8 Beneflts (See Personnel Schedule) Total Cost 

Salaries 
Fringe Benefits 

Personnel Subtotal $ 156,727.99 

OPERATING COSTS (1) Monthly Cost Yearly Cost 

Supplies 
Mileage (rate per mile x estimated mileage) 
Postage 
Equipment (other than EDP) 
Printing 
Liability Insurance 
Rent 
Utilities 
Telephones 
Other (must be itemized) 

Operating Costs - Subtotal 

INDIRECT COSTS (Llst all appropriate) 
(17.5% of Personnel Salaries. See Personnel Schedule) $19,590.16 

Admin rent, Utililies and Phones 
Postage, Audit, Legal, Travel 
Admin Supplies, Storage, Mileage, Liab. Ins. 

Indirect Cost -Subtotal 2,171.14 $ 19,540.30 

Total Admlnistratlve Cost $ 220,260.00 

DIRECT SERVICES COSTS: 

DIRECT SERVICES PAYABLE TO COH 
Participant Wages 25% 
Participants Benefits 

Grand Total Contract Cost 0 750,000.00 

760,000.00 
Footnotes: 0.00 

(1) MDprab~&rnus(boreswhabbadpmsledbyIha ~~esrrassinsenlngCoWOR~psrtpsrtdppanbHmsbWudoa oYlmpropremsc35( 

(2) DPgS pibn a ~ r w a l  Is ngulred lor pl- d any lnl-lm T K h ~  Ill) aqubmn!. IUM EOP Eqwmnl Sdmdub 



PERSONNEL SCHEDULE 

CONTRACTOR: City of Hawthorne 
CONTRACT PERIOD: 711114 - 3131115 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

Jamila Williams 

-- 
4 /"A 

Footnotes: 
I r )  C o ~ r r m ~ b a ~ m ~ ~ w I h U m  t c v l y l L M q  W r ~ s O n l m  

(2) * d ~ K C s r c * i ( . P l u l  

(3) F - B S a W E S M c U a l p r C h ~ x  r u m b c r d ~ ~ R b n  

(A) ~ c l h & n n . s n p m a r m c o l a r ~ r m ~ ~ ~ ~ l o l o l M 1 p o ~ M I  



PERSONNEL SCHEDULE 

CONTRACTOR: Clty of Hawthorne 
CONTRACT PERIOD: 7/1/14 - 3/31/15 

CONTACT PERSON: Tracey Atkins 
TELEPHONE NUMBER: 310.970.7796 

!her (MedicareRlnemployment) 
Life Insurance 
Fringe Benefits per Classification 

Total Benefits: ~1.784.24 
Footnotes: 
(7) Qanmovws kbmmdl~~~Vml)r&~mYsLnnO W w O r d m  

(2) Wkm r Cakmlh Pbn 

(3) Fi.ge so* SlkoblprCboMbn x m b e r o l  p M b n  

(1) m mmn h a i w  4 m -nor 8w pem sm wm. bnmn hd-nmnfwtna p m n  



Work Study 

PROJECT M E :  City of Hawthorne -Work Study 

CONTRACTOR: City of ! - h t b n & ~ l B  
CONTRACT P-D: 7/1/74 - 3131115 

CONTACT PERSON: 
TELEPHONE NUMBER: 

Tracey AUtins 
310.970.7796 

1 Paid Work Experience (Clerical Positions) 
FlCA 
Workers Compensation Insurance 

2 Paid Work Experience (Maintenance Positions) 
FlCA 
Wcfkers Compensation Insurance 

LIST ITPES OF SERVICE: 

3 On the Job Training (WTj 

COST PER 
CASE 

ESTlMATED 
CASELOAD 

Direct S e ~ c e s  Payable to COH 
25% of Wages 

TOTAL COST 

FlCA 
Workers Compensation Insurance 
Subtotal 

Direct Services Total: $ 1.706.940.00 

Notes: Paid WEX Wage ca!wlalimns based upon paWlpanLs wming an averaw 01 20 hcus w w o e k  a1 $9 per hour fw 20 weeks 
flCA Chargesam wlw!a(ed at 7.65% ot parliclpant wages. 
Workers CornpsnsaDm Insurance is calculated a l I . i %  IM Clerical Posillons and 12.59% for Matntenance Pasnions 



Contract Budget 
Operating Costs 
07101114 -3J31115 

Line Item: Other 

Check Processing 
(Paid WEX) 

Bank Charges 

Monthly 

7/1/14 - 313111 5 

Yearly 



ATTACHMENT C 
MONTHLY INVOICE 1-3 

ACTUAL COSTS FOR THE TRANSITIONAL SUBSIDIZED EMPLOYMENT PROGRAM 
SUBSIDIZED EMPLOYMENT COSTS 

GAIN VOCATIONAL INTERMEDIARY AND DIRECT SERVICES CONTRACT 
Sample Form 

INVOICE MONTH: 

I. DIRECT COSTS 

Salaries (attach personnel schedule) 

Fringe Benefits 

Personnel Subtotal: 

11. OPERATING COSTS 

Supplies 

Mileage 

Postage 

EDP Equipment 

Equipment (other lhan EDP) 

Printing 

Storage 

Provlder Training 

Rent 

Utilities 

Telephones 

Other (must be itemized-attache separate sheet) 
Operating Costs-Subtolal: 

INDIRECT COSTS (not to exceed 17.5% of Personnel Salaries) 

Admin rent. Utilities and Phones 

Postage, Audit, Legal, Travel 

Admin Supplies, Storage, Mileage, Liability Insurance 

Staff Liability lnsurance 

City Indirect Costs 
Indirect Costs Subtotal: 

Ill. DIRECT SERVICES 

One Stop Services ($1600 per participant) 

Subsidized Employment Wages 

FICA 
Workets Compensation 

Liability Insurance 

On-the-Job Training Wages 
Education and Employment Training (classroom) 

Suppolt Services (must be itemized-attach separate sheet) 

Direct Costs Subtotal: 

A. TOTAL INVOICE AMOUNT FOR CURRENT MONTH FOR SUBSIDIZED EMPLOYMENT 

RELATED SERVICES: 

CONTRACTOR'S Authorized Signature 

County Contract Administratots Authorizing Signature 

Date 

Date 



ATTACHMENT C 
MONTHLY INVOICE 2-3 

ACTUAL COSTS FOR THE TRANSITIONAL SUBSlDlZED EMPLOYMENT PROGRAM 
WORK STUDY IN PUBLIC AGENCIES COSTS 

GAIN VOCATIONAL INTERMEDIARY AND DIRECT SERVICES CONTRACT 
Sample Form 

INVOICE MONTH: 

I. DIRECT COSTS 

Salaries (attach personnel schedule) 

Fringe Benefits 
Personnel Subtotal: 

II. OPERAING COSTS 

Supplies 
Mileage 

Postage 
EDP Equipment 

Equipment (other than EDP) 
Printing 

Storage 

Provider Training 

Rent 
Utilities 

Telephones 
Other (must be itemized-attache separate sheet) 
Operating Costs-Subtotal: 

INDIRECT COSTS (not to exceed 17.5% of Personnel Salaries) 

Admin rent, Utilities and Phones 

Postage, Audit, Legal, Travel 
Admin Supplies, Storage, Mileage, Liability Insurance 

Staff Liability Insurance 

City Indirect Costs 
lndlrect Costs Subtotal: 

111, DIRECT SERVICES 

Work Study Wages 

FICA 
Workets Compensation 

Liability Insurance 
Support Services (must be itemized-attach separate sheet) 

Direct Costs Subtotal: 

A. TOTAL INVOICE AMOUNT FOR CURRENT MONTH FOR WORK STUDY 

RELATED SERVICES: 

CONTRACTOR'S Authorized Signature Date 



MONTHLY INVOICE 
ACTUAL COSTS FOR 

GAlN VOCATIONAL INTERMEDIARY COSTS 
GAIN VOCATIONAL INTERMEDIARY AND DIRECT SERVICES CONTRACT 

Sample Form 

ATTACHMENT C 
3-3 

INVOICE MONTH: 

I. DIRECT COSTS 

Salaries (attach personnel schedule) 
Fringe Benefits 

Personnel Subtotal: 

11. OPERATING COSTS 

Supplies 
Mileage 

Postage 
EDP Equipment 

Equipment (other than EDP) 
Printing 

Storage 
IT Service 

Travel, Conferences, Meetings 

Provider Training 

Rent 
Utilities 

Telephones 
Other (must be itemized-aflache separate sheet) 

Operating Costs-Subtotal: 

111. INDIRECT COSTS (not to exceed 17.5% of Personnel Salaries) 

Admin rent, Utilities and Phones 

Postage, Audit, Legal, Travel 
Admin Supplies, Storage, Mileage, Liability Insurance 

Staff Liability Insurance 
City Indirect Costs 
Indirect Costs Subtotal: 

A. TOTAL INVOICE AMOUNT FOR CURRENT MONTH FOR GAlN VOCATIONAL INTERMEDIARY 
RELATED SERVICES: 

CONTRACTOR'S Authorized Signature Date 

County Contract Administrator's Authorizing Signature Dale 



Attachment D 

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S 
DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

- 
Company Name: 

Company Address: 

City: State: Zip Code: 

Telephone Number: Email address: 

SolicitationlCONTRACT For: Services: 

The Proposer/Bidder/CONTRACTOR certifies that: 

El It is familiar with the terms of the COUNTY of Los Angeles Defaulted Property Tax Reduction 
Program, Los Angeles COUNTY Code Chapter 2.206; AND 

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/CONTRACTOR is 
not in default, as that term is defined in Los Angeles COUNTY Code Section 2.206.020.E, on any 
Los Angeles COUNTY property tax obligation; AND 

The Proposer/Bidder/CONTRACTOR agrees to comply with the COUNTY'S Defaulted Property 
Tax Reduction Program during the term of any awarded CONTRACT. 

I am exempt from the COUNTY of Los Angeles Defaulted Property Tax Reduction Program, 
pursuant to Los Angeles COUNTY Code Section 2.206.060, for the following reason: 

( Signature: 1 Date: 1 

I declare under penalty of perjury under the laws of the State of California that the 
information stated above is true and correct. 

Date: 

Print Name: Title: 



Attachment E 
COUNTY'S ADMINISTRATION 

CONTRACT NUMBER: XXXXXX 

COUNTY CONTRACT MANAGEMENT DIVISION CHIEF SUPERVISING CONTRACT ADMINISTRATOR 

Name: Walter Chan 
Address: 12900 Crossroads Parkway So., 

East Annex, 2" floor 
City of Industry, CA 91746 

Telephone: 562-908-3001 
Facsimile: 562-908-0590 

E-Mail Address: WalterChan@dpss.laCOUNTY.gov 

Name: Nereen Guirguis, Supervising Contract Administrator 
Address: 12900 Crossroads Parkway So., 

East Annex, 2" floor 
City of Industry, CA 91746 

Telephone: 562-908-301 0 
Facsimile: 562-908-0590 

E-Mail Address: nereenguirguis@dpss.laCOUNTY.gov 

COUNTY CONTRACT MANAGEMENT DIRECTOR COUNTY CONTRACT ADMINISTRATOR 

Name: Alfred Becerra 
Address: 12900 Crossroads Parkway So., 

East Annex, 2nd floor 
City of Industry, CA 91746 

Telephone: 562-908-3007 
Facsimile: 562-908-0590 

E-Mail Address: AlfredBecerra@dpss.laCOUNTY.gov 

COUNTY CONTRACT PROGRAM MONITOR 

Name: Leonilla Strelkoff 
Address: 12900 Crossroads Parkway So., 

East Annex, 2nd floor 
City of Industry, CA 91746 

Telephone: 562-908-301 1 
Facsimile: 562-908-0590 

E-Mail Address: Leonillastrelkoff@dpss.laCOUNTY.gov 

Name: XXXXXXXX 
Address: 12900 Crossroads Parkway So., 

East Annex, 2" floor 
City of Industry, CA 91 746 

Telephone: 562-908-XXXX 
Facsimile: 562-908-0590 

E-Mail Address: XXXXX@dpss.laCOUNTY.gov 



CONTRACTOR'S ADMINISTRATION 

CONTRACT NUMBER: XXXXX 

EXECUTIVE DIRECTOR 

Name: Jan Vogel 
Address: 1 1539 Hawthorne Blvd., Suite 500 

Hawthorne, CA 90250 
Telephone: 31 0-970-7700 

Cell: 31 0-600-0314 
Facsimile: 562-908-0590 

E-Mail Address: jvogel@sbwib.org 

ALTERNATE CONTRACT MANAGER 

Name: David Nelms 
Address: 11539 Hawthorne Blvd., Suite 500 

Hawthorne, CA 90250 
Telephone: 31 0-970-7741 

Facsimile: 3 10-970-77 1 1 
E-Mail Address: dnelms@sbwib.org 

CONTRACT MANAGER 

Name: Tracey Atkins 
Address: 11539 Hawthorne Blvd., Suite 500 

Hawthorne, CA 90250 
Telephone: 3 10-970-7746 

Facsimile: 31 0-970-771 1 
e-Mail Address: tatkins@sbwib.org 

ATTACHMENT F 



ATTACHMENT G 
Page 1 of 4 

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
(Note: This certification is to be executed and returned to COUNTY with CONTRACTOR'S 
executed CONTRACT. Work cannot begin on the CONTRACT until COUNTY receives this 
executed document.) 
CONTRACTOR NAME 
CONTRACT No. 

GENERAL INFORMATION: 
The CONTRACTOR referenced above has entered into a CONTRACT with the COUNTY 
of Los Angeles to provide certain services to the COUNTY. The COUNTY requires the 
Corporation to sign this CONTRACTOR Acknowledgement and Confidentiality 
CONTRACT. 

CONTRACTOR ACKNOWLEDGEMENT: 
CONTRACTOR understands and agrees that the CONTRACTOR employees, consultants, 
Outsourced Vendors and independent CONTRACTORS (CONTRACTOR's Staff) that will 
provide services in the above referenced CONTRACT are CONTRACTOR's sole 
responsibility. CONTRACTOR understands and agrees that CONTRACTOR'S Staff must 
rely exclusively upon CONTRACTOR for payment of salary and any and all other benefits 
payable by virtue of CONTRACTOR's Staff's performance of work under the above- 
referenced CONTRACT. 

CONTRACTOR understands and agrees that CONTRACTOR'S Staff are not employees of 
the COUNTY of Los Angeles for any purpose whatsoever and that CONTRACTOR's Staff 
do not have and will not acquire any rights or benefits of any kind from the COUNTY of 
Los Angeles by virtue of my performance of work under the above-referenced CONTRACT. 
CONTRACTOR understands and agrees that CONTRACTOR's Staff will not acquire any 
rights or benefits from the COUNTY of Los Angeles pursuant to any CONTRACT between 
any person or entity and the COUNTY of Los Angeles. 

CONFIDENTIALITY AGREEMENT: 
CONTRACTOR and CONTRACTOR's Staff may be involved with work pertaining to 
services provided by the COUNTY of Los Angeles and, if so, CONTRACTOR and 
CONTRACTOR'S Staff may have access to confidential data and information pertaining to 
persons and/or entities receiving services from the COUNTY. In addition, CONTRACTOR 
and CONTRACTOR's Staff may also have access to proprietary information supplied by 
other vendors doing business with the COUNTY of Los Angeles. The COUNTY has a legal 
obligation to protect all such confidential data and information in its possession, especially 
data and information concerning health, criminal, and welfare recipient records. 
CONTRACTOR and CONTRACTOR's Staff understand that if they are involved in 
COUNTY work, the COUNTY must ensure that CONTRACTOR and CONTRACTOR'S 
Staff, will protect the confidentiality of such data and information. Consequently, 
CONTRACTOR must sign this Confidentiality CONTRACT as a condition of work to be 
provided by CONTRACTOR'S Staff for the COUNTY. 



ATTACHMENT G 
Page 2 of 4 

CONTRACTOR and CONTRACTOR's Staff hereby agree that they will not divulge to any 
unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced CONTRACT between CONTRACTOR and the COUNTY of 
Los Angeles. CONTRACTOR and CONTRACTOR'S Staff agree to forward all requests for 
the release of any data or information received to COUNTY'S Project Manager. 

CONTRACTOR and CONTRACTOR's Staff agree to keep confidential all health, criminal, 
and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the COUNTY, design concepts, algorithms, programs, 
formats, documentation, CONTRACTOR proprietary information and all other original 
materials produced, created, or provided to CONTRACTOR and CONTRACTOR's Staff 
under the above-referenced CONTRACT. CONTRACTOR and CONTRACTOR's Staff 
agree to protect these confidential materials against disclosure to other than 
CONTRACTOR or COUNTY employees who have a need to know the information. 
CONTRACTOR and CONTRACTOR's Staff agree that if proprietary information supplied 
by other COUNTY vendors is provided to me during this employment, CONTRACTOR and 
CONTRACTOR's Staff shall keep such information confidential. 

CONTRACTOR and CONTRACTOR's Staff agree to report any and all violations of this 
CONTRACT by CONTRACTOR and CONTRACTOR'S Staff and/or by any other person of 
whom CONTRACTOR and CONTRACTOR's Staff become aware. 

CONTRACTOR and CONTRACTOR's Staff acknowledge that violation of this CONTRACT 
may subject CONTRACTOR and CONTRACTOR'S Staff to civil and/or criminal action and 
that the COUNTY of Los Angeles may seek all possible legal redress. 

SIGNATURE: DATE: I 1 

PRINTED NAME: 

POSITION: 



ATTACHMENT G 
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CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND 
CONFIDENTIALITY AGREEMENT 

(Note: This certification is to be executed and returned to COUNTY with 
CONTRACTOR'S executed CONTRACT. Work cannot begin on the CONTRACT until 
COUNTY receives this executed document.) 

CONTRACTOR Name 
CONTRACT No. 
Employee Name 

GENERAL INFORMATION: 
Your employer referenced above has entered into a CONTRACT with the COUNTY of 
Los Angeles to provide certain services to the COUNTY. The COUNTY requires your 
signature on this CONTRACTOR Employee Acknowledgement and Confidentiality 
CONTRACT. 

EMPLOYEE ACKNOWLEDGEMENT: 
I understand and agree that the CONTRACTOR referenced above is my sole employer for 
purposes of the above-referenced CONTRACT. I understand and agree that I must rely 
exclusively upon my employer for payment of salary and any and all other benefits payable 
to me or on my behalf by virtue of my performance of work under the above-referenced 
CONTRACT. 

I understand and agree that I am not an employee of the COUNTY of Los Angeles for any 
purpose whatsoever and that I do not have and will not acquire any rights or benefits of any 
kind from the COUNTY of Los Angeles by virtue of my performance of work under the 
above-referenced CONTRACT. I understand and agree that I do not have and will not 
acquire any rights or benefits from the COUNTY of Los Angeles pursuant to any 
CONTRACT between any person or entity and the COUNTY of Los Angeles. 

I understand and agree that I may be required to undergo a background and security 
investigation(s). I understand and agree that my continued performance of work under the 
above-referenced CONTRACT is contingent upon my passing, to the satisfaction of the 
COUNTY, any and all such investigations. I understand and agree that my failure to pass, 
to the satisfaction of the COUNTY, any such investigation shall result in my immediate 
release from performance under this andlor any future CONTRACT. 

CONFIDENTIALITY AGREEMENT: 
I may be involved with work pertaining to services provided by the COUNTY of Los Angeles 
and, if so, I may have access to confidential data and information pertaining to persons 
andlor entities receiving services from the COUNTY. In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the COUNTY of 
Los Angeles. The COUNTY has a legal obligation to protect all such confidential data and 
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information in its possession, especially data and information concerning health, criminal, 
and welfare recipient records. I understand that if I am involved in COUNTY work, the 
COUNTY must ensure that I, too, will protect the confidentiality of such data and 
information. Consequently, I understand that I must sign this CONTRACT as a condition of 
my work to be provided by my employer for the COUNTY. I have read this CONTRACT 
and have taken due time to consider it prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced CONTRACT between my 
employer and the COUNTY of Los Angeles. I agree to forward all requests for the release 
of any data or information received by me to my immediate supervisor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data 
and information pertaining to persons andlor entities receiving services from the COUNTY, 
design concepts, algorithms, programs, formats, documentation, CONTRACTOR 
proprietary information and all other original materials produced, created, or provided to or 
by me under the above-referenced CONTRACT. I agree to protect these confidential 
materials against disclosure to other than my employer or COUNTY employees who have a 
need to know the information. I agree that if proprietary information supplied by other 
COUNTY vendors is provided to me during this employment, I shall keep such information 
confidential. 

I agree to report to my immediate supervisor any and all violations of this CONTRACT by 
myself and/or by any other person of whom I become aware. I agree to return all 
confidential materials to my immediate supervisor upon completion of this CONTRACT or 
termination of my employment with my employer, whichever occurs first. 

SIGNATURE: 1 DATE: I 

PRINTED NAME: 

POSITION: 



ATTACHMENT H 

Page 1 of 3 

Title 2 ADMINISTRATIONS 

Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 

2.203.01 0 Findings. 

The board of supervisors makes the following findings. The COUNTY of Los Angeles allows its permanent, 
full-time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or 
are reducing or even eliminating compensation to employees who serve on juries. This creates a potential 
financial hardship for employees who do not receive their pay when called to jury service, and those 
employees often seek to be excused from having to serve. Although changes in the court rules make it more 
difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue to be excused on 
this basis, especially from longer trials. This reduces the number of potential jurors and increases the burden 
on those employers, such as the COUNTY of Los Angeles, who pay their permanent, full-time employees 
while on juror duty. For these reasons, the COUNTY of Los Angeles has determined that it is appropriate to 
require that the businesses with which the COUNTY contracts possess reasonable jury service policies. 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 

A. "CONTRACTOR" means a person, partnership, corporation or other entity which has a CONTRACT 
with the COUNTY or a subcontract with a COUNTY CONTRACTOR and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month period under one or more such contracts or subcontracts. 

B. "Employee" means any California resident who is a full-time employee of a CONTRACTOR under the 
laws of California. 

C. "CONTRACT" means any CONTRACT to provide goods to, or perform services for or on behalf of, the 
COUNTY but does not include: 

1. A CONTRACT where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

2. A CONTRACT where federal or state law or a condition of a federal or state program mandates the use of 
a particular CONTRACTOR; or 

3. A purchase made through a state or federal CONTRACT; or 

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or reseller, 
and must match and inter-member with existing supplies, equipment or systems maintained by the COUNTY 
pursuant to the Los Angeles COUNTY Purchasing Policy and Procedures Manual, Section P-3700 or a 
successor provision; or 

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles COUNTY Fiscal Manual, section 4.4.0 
or a successor provision; or 
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Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 

6. A purchase card pursuant to the Los Angeles COUNTY Purchasing Policy and Procedures Manual, section 
P-2810 or a successor provision; or 

7. A non-CONTRACT purchase with a value of less than $5,000 pursuant to the Los Angeles COUNTY 
Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; or 

8. A bona fide emergency purchase pursuant to the Los Angeles COUNTY Purchasing Policy and Procedures 
Manual, section PP-1100 or a successor provision. 

D. "Full time" means 40 hours or more worked perweek, or a lesser number of hours if the lesser number 
is a recognized industry standard as determined by the chief administrative officer or the CONTRACTOR has 
a long-standing practice that defines a full-time schedule as less than 40 hours per week. 

2.203.030 Applicability. 

This chapter shall apply to CONTRACTORS who enter into contracts that commence after July 11,2002. This 
chapter shall also apply to CONTRACTORS with existing contracts which are extended into option years that 
commence after July I I ,  2002. contracts that commence after May 28,2002, but before July 1 I, 2002, shall 
be subject to the provisions of this chapter only if the solicitations for such contracts stated that the chapter 
would be applicable. 

2.203.040 CONTRACTOR Jury Service Policy. 

A CONTRACTOR shall have and adhere to a written policy that provides that its employees shall receive from 
the CONTRACTOR, on an annual basis, no less than five days of regular pay for actual jury service. The 
policy may provide that employees deposit any fees received for such jury service with the CONTRACTOR or 
that the CONTRACTOR deducts from the employees' regular pay the fees received for jury service. 

2.203.050 Other Provisions. 

A. Administration. The chief administrative officer shall be responsible for the administration of this 
chapter. The chief administrative officer may, with the advice of COUNTY counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing administration 
of this chapter. Such instructions may provide for the delegation of functions to other COUNTY departments. 

B. Compliance Certification. At the time of seeking a CONTRACT, a CONTRACTOR shall certify to the 
COUNTY that it has and adheres to a policy consistent with this chapter or will have and adhere to such a 
policy prior to award of the CONTRACT. 
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Title 2 ADMINISTRATIONS 

Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 

2.203.060 Enforcement and Remedies. 

For a CONTRACTOR'S violation of any provision of this chapter, the COUNTY department head responsible 
for administering the CONTRACT may do one or more of the following: 

1. Recommend to the board of supervisors the termination of the CONTRACT; andlor, 

2. Pursuant to chapter 2.202, seek the debarment of the CONTRACTOR. 

2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any CONTRACTOR or to any 
employee in a manner inconsistent with the laws of the United States or California. 

B. Collective Bargaining contracts. This chapter shall be superseded by a collective bargaining 
CONTRACT that expressly so provides. 

C. Small Business. This chapter shall not be applied to any CONTRACTOR that meets all of the 
following: 

1. Has ten or fewer employees during the CONTRACT period; and, 

2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount of 
the CONTRACT awarded, are less than $500,000; and, 

3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 

"Dominant in its field of operation" means having more than ten employees and annual gross revenues in the 
preceding twelve months which, if added to the annual amount of the CONTRACT awarded, exceed $500,000. 

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20 
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority 
stockholders, or their equivalent, of a business dominant in that field of operation. 

2.203.090. Severability. 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 



ATTACHMENT l 

INVITATION FOR BIDIREQUEST FOR PROPOSALS1 
GROUNDS FOR REJECTION 

Los Angeles COUNTY Code Chapter 2.180.01 0, "Certain contracts Prohibited" sets forth, 
among other things, the following: 

Notwithstanding any other section of this Code, the COUNTY shall not CONTRACT with, 
and shall reject any bid or proposal submitted by the persons or entities specified below, 
unless the Board of Supervisors finds that special circumstances exist which justify the 
approval of such CONTRACT: 

(1) Employees of the COUNTY or of public agencies for which the Board of Supervisors 
is the governing body; 

(2) Profit making firms or businesses in which employees described in Subsection (a) 
serve as officers, principals, partners or major shareholders; 

(3) Persons who, within the immediately preceding twelve (1 2) months, came within the 
provisions of Subsection (a), and who (1) were employed in positions of substantial 
responsibility in the area of services to be performed by the CONTRACTOR, or (2) 
participated in any way in developing the CONTRACT or its service specification; 
and 

(4) Profit making firms or businesses in which the former employees described in 
Subsection (c) serve as officers, principals, partners or major shareholders. 

CONTRACTOR hereby certifies that personnel who developed and/or participated in the 
preparation of the CONTRACT do not fall within scope of Code Section 2.180.010 as 
outlined above. 

Typed Name and Title of Signer 

Signature Date 



ATTACHMENT J 

"CONTRACTORS EQUAL EMPLOYMENT OPPORTUNITY 
(EEO) CERTIFICATION 

CONTRACTOR'S EEO CERTIFICATION 

CONTRACTOR Name 

- 

Address 

Internal Revenue Service Employer Identification Number 

GENERAL CERTIFICATION 

In accordance,with Section 4.32.010 of the Code of the COUNTY of Los Angeles, the 
CONTRACTOR, supplier, or vendor certifies and agrees that all persons employed by 
such firm, its affiliates, subsidiaries, or holding companies are and will be treated 
equally by the firm without regard to or because of race, religion, ancestry, national 
origin, or sex and in compliance with all anti-discrimination laws of the United States 
of America and the State of California. 

CONTRACTOR'S SPECIFIC CERTIFICATIONS 

1. The CONTRACTOR has a written policy statement prohibiting Yes q No q 
discrimination in all phases of employment. 

2. The CONTRACTOR periodically conducts a self analysis Y e s 0  N o 0  
or utilization analysis of its work force. 

3. The CONTRACTOR has a system for determining if 
its employment practices are discriminatory 
against protected groups. 

Yes q No q 

4. Where problem areas are identified in employment Y e s 0  N o 0  
practices, the CONTRACTOR has a system for taking 
reasonable corrective action, to include 
establishment of goals or timetables. 

Authorized Official's Printed Name and Title 

Authorized Official's Signature Date 



ATTACHMENT K 

BIDDER'SIOFFEROR'S NONDISCRIMINATION IN SERVICES CERTIFICATION 

Bidderts/Offeror's Name 

Address 

Internal Revenue Service Employer Identification Number 

GENERAL 

In accordance with Subchapter VI and Vll of the Civil Rights Act of 1964, Section 504 of the 
Rehabilitation Act of 1973, as amended, the Age Discrimination Act of 1975, the Food 
Stamp Act of 1977, and the Americans with Disabilities Act of 1990, the CONTRACTOR, 
supplier, or vendor certifies and agrees that all persons serviced by such firm, its affiliates, 
subsidiaries, or holding companies are and will be treated equally by the firm without regard 
to or because of race, color, religion, ancestry, national origin, age, condition of disability, 
marital status, political affiliation or sex and in compliance with all anti-discrimination laws of 
the United States of America and the State of California. 

BIDDER'SIOFFEROR'S CERTIFICATION 

(circle one) 
1. The bidderlofferor has a written policy statement prohibiting 

discrimination in providing services and benefits. Yes No 

2. The bidderloffer periodically monitors the equal provision of 
services to ensure nondiscrimination. Yes No 

3. Where problem areas are identified in equal provisions of services 
and benefits, the bidderlofferor has a system for taking reasonable 
corrective action within a specified length of time. Yes No 

Name and Title of Signer 

S-ignature Date 
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Department of the Treasury 
Internal Revenue Service 

Notice 1015 
(Rev. December 201 0) 

Have You Told Your Employees About the 
Earned lncome Credit (EIC)? 

What Is the EIC? 
The EIC is a refundable tax credit for certain workers. 

Which Employees Must I Notify About the EIC? 
You must notify each employee who worked for you at any 
time during the year and from whom you did not withhold 
income tax. However, you do not have to notify any 
employee who claimed exemption from nlithholding on 
Form Mc4, Employee's Withholding Allowance Certificate. 

Note. You are encouraged to notify each employee \those 
wages for 2010 are less than $48,362 that he or she may be 
eligible for the EIC. 

How and When Must I Notify My Employees? 
You must give the employee one of the follo\n~ing: 

The IRS Form W-2, Wage and Tax Statement, which has 
the required information about the EIC on the back of 
Copy B. 

A substitute Form Mf-2 with the same EIC information on 
the back of the employee's copy that is on Copy B of the 
IRS Form 11-2. 

Notice 797, Possible Federal Tax Refund Due to the 
Earned lncome Credit (EIC). 

Your written statement with the same wording as 
Notice 797. 

If you are required to give Form VIf-2 and do so on time, 
no further notice is necessary if the Form W-2 has the 
required information about the EIC on the back of the 
employee's copy. tf a substitute Form W 2  is given on time 
but does not have the required information, you must notify 
the employee within 1 week of the date the substitute Form 
W-2 is given. If Form VIf-2 is required but is not given on 
time, you must give the employee Notice 797 or your written 
statement by the date Form W-2 is required to be given. If 
Form MI-2 is not required, you must notify the employee by 
February 7, 201 1. 

You must hand the notice directly to the employee or send 
1 by first-class mail to the employee's last known address. 
You will not meet the notification requirements by posting 
Notice 797 on an employee bulletin board or sending it 
through office mail. However, you may want to post the 
notice to help inform all employees of the EIC. You can get 
copies of the notice from 1!4S.gov or by calling 
1-800-829-3676. 

How Will My Employees Know If They Can 
Claim the EIC? 
The basic requirements are covered in Notice 797. For more 
detailed information, the employee needs to see Pub. 596. 
Earned Income Credit (EIC), or the instructions for Form 
1040,1040A, or 1040EZ. 

How Do My Employees Claim the EIC? 
Eligible employees claim the EIC on their 201 0 tax return. 
Even employees who have no tax withheld from their pay or 
owe no tax can claim the EIC and get a refund, but they 
must file a tax return to do so. For example, if an employee 
has no tax withheld in 2010 and owes no tax but is eligible 
for a credit of $829, he or she rnust file a 2010 tax return to 
get the $829 refund. 

Can My Employees Get Advance EIC Payments? 
After 2010, your employees can no longer get advance 
payments of the credit in their pay during the year as they 
could in 201 0 and earlier years. because the law changed. 
However, if they are eligible, they will still be able to claim 
the credit on their 201 1 return. 

Form W-5, Earned lncome Credit Advance Payment 
Certificate, is no lonser in use. 

Notice I015 (Rev. 12-2010) 
Cat. No. 205991 
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Safely Surrendered Baby Law 
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How does it work? 
A d i s t r w d  parent who is unahlr or 
unwilling ro care for a baby cao Iq.dp 
mnlidcncidy, aod u ldy  surroldcr a 

1,hy wi~hin thrrr days (72 hour*) of 
l~irtl~. 'l'hc h b y  naurt Ix h a n d 4  to an 

cmployrc: at a hospital or lire sration in 
Los Angcles C o ~ l n g  As long as &c 
baby show IIU s i p  oiilbusc or uc.glm, 
11" ~ u m c  or od~er  iuiowd~ion is 
required In case the parent changes his 
or hcr mind at a later date and waurs the 
baby hack, s t d d  mc bmcdas to hclp 
r:onnrct tllun lo cad, othcr. C)nc 

braczlar will he placd on the baby, and 
a marching hrncelcr will be givm ro the 
parcnr or odzcr surrcudcring adult. 

Whal if a parent wants 
the baby back? 
Ptweavi who change their mind$ can 
Lxgin ihc p w s r  nircclaLrii~g thdr 
baby within I4 days. Thar parmts 
should call rhe Los Angeles County 
VC~~FUIICIIL or  Childrcu and F d y  
Servica 31 1.800-540-4000. 

Can only a parent 
bring in the baby? 
No. W h i l c i ~ ~  nloa alsop a ~ W C U I  will 
bring in h e  haby, the 1.aw allows other 
people ro b+ in tbe baby iF they havc 
lawful custody. 

Does the parent or surrendering 
aduR have to call belore 
bringing in the baby? 
No. A parnit or siurm~dedug adult can 

briug hr a h b y  m y i m e  24 hours a day. 
7 days a week, as long as the parent or 
swrcndering adult aurrendcn rhc baby 
to surneuncl ukn unrks at rhe hospital 
or fire statinn. 

A baby; story 

Does the parent or surrendering 
adult have lo tell anything lo  
the people taking the baby? 
No. Huwrvcr. hospital or liresvatir~n 
prrrunnd will ask thc rurrcndcrir~~ pr ty  
to fd out a q u n u o n d r c  dcsbcd  to 
gatllcr uupor~ml medical Iusrot). 
infurnuon, which is very usdul UI 
caring for rhe baby. The queuonnaire 
indudes a scamped return envelope and 

What happens to Me baby? 
T h e  baby mll he mamined and givrn 
nw.liul uarmeut. Upon rdeve rrom 
drc houpird. rrodd workcrr imtedia~cly 
plau? tltc h b y  UI a rafc and loving honlc 
and be+ rhc adoption prows. 

What happens lo  the parent 
or surrendering adult? 
Once rhc parcnr or s~urw~daing 
adult slurenden the baby to hospital 
or tlrc s u ~ i u r ~  prsomcl. hey nuy 
l u v c  .I .llY I.~IIC. 

Why is California doing this? 
Thc purporc of the Safely S u r r m d d  
Baby Iarv is ro p m r m  habirs fmrn 
b c i n ~  abandnned, hurt or killed by rhdr 
parenu. You may haw h w d  tragic 
noria or h b i a  Idr in d u m p t m  or 

public barhroo~~u. Their parats mzy 
IIZVC bmi  undcr *mere rntotio~~al 
distrms. TLc mothcrs may havc hidden 
rhcir fuful of ahat m u l d  
Laypen if ~lleir C&ilics round our. 
Becawr they wenr &aid and had no 
one or nowhae lo turn for help, they 
abandoned heir babia. Abandoning a 

baby is illegal al.ud tllr hlly in 
ortrernc dmgcr. 'roo often. i t  r a t d ~ r  in 
the baby's death. The Safely 
Sumndcr~d Baby Law prcveuts this 
~ilgCdy f ~ m  CV- kXlppdg O&l ~l 

C-lifon~i.. 

.I d 

Early in the morning on April 9,2005, a hcaltby baby boy was safely sumndacd to nunrs at Harbor- 
UCLA Medical Chrer. The w o r m  who brought the baby to the horpiral idcurifid henelf as the baby's aunr 
and stated the baby's morher had asked hcr to bring the baby to thc hospital on h behalt n c  aunt was givol a 
b n d e t  wit11 n r ~ u m b a  marching the anklet placed on the baby: tlus would provide ronlc identification in the r m ~ t  d ~ e  
Inother dunged her mind abou~ rt~rrmdcriug t h ~  baby md wished to redaim the Luby in thc 14-day p e r i d  allowed by the . . 
Law. The aunr was also provided with a medical qucruannaire and said she would have rhe mother cornplere and mail back in 
the scamped r a u m  cnvdopc pmvided Thc baby w a  mamind by mcdical ttaffaud p r o m 4  healthy and full-term. I4c war placed 
wvitll a l o v i q  f u d y  &at bad hen  approved to adopt him by D e p u u n a ~ r  of CLildrm w d  F d y  S m i w .  
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LES necesario que el padre/ 
rluc ncl madre o adulto diga aluo a las 

lptncd.t q, trio quicr,t <,tiJ*,r c n i ' : ~ ~  

ll.,<,~I'? p,,.-<1,, ~,,lr,~~,lrIc~ ,.,I il>rr11.* Icg.11. 
~ ~ ~ ~ , l i ~ l ~ ~ ~ ~ c i . ~ I  y \,,p,~~r.t < l c ~ ~ t r n >  dc lhn r r o  <li.i\ 
(7? Iror.t*j <li l l l . l~il l l i i l l~1. 1.1 IxbC dclr. XI 

c ~ \ t w ~ ~ d t >  at11 cntl>lc.t~lo dc c~~.~Iq~ii,.t 
l~cn~>ic.~l <t  ~tt.t~ccl dc I~<\IIIIK~~,\ dc.1 (ib11L1dtt 
dc I*,r AnK<.Irr. bicrnyrr quc cl b r h ~  la) 
p r r r ~ ~ r ~ .  ,igno, dc i~h, l \ (~ I)  ~ ~ c p l i ~ ~ n ~ i . ~ .  1111 

La Ley de E n m a  de W C S  Sm nv.<,.\riu sttn~i~~ihtrdr II~I~IIXC\ ~ni 

~ Q u e  pasara con el behe? 
1 '1  I xk  wrb n.~rni~l~l i r ,  !. li. hrind;ir.in 
~t~.ltci,in rntdi~.~. C:~~.indc, Ir dcn 1.1 dlr.8 dcl 
Iw'pit.~l, lo> t~.~h.~i.tdorc> ,<~i,tlc* 

olras pFsanas clln cusladla wcihirh~n b r ~ , ~ ~ b  iRorl. innlccIidt.tn~~~~t~ tlbic.lr.in ,!I hch;. c11 L I I ~  

hng.(r wpum dt lnd~ cbr.tr,i hicn atrnJid~,, y 

aRclr cuamulor pomane a qub,., ~ Q u e  pasa si el padrelmadre ,,- <onr~,~r,.tr.I CI IWUCCSCB d,, :~<Ic~x~~II. 
desea recuDerar a su bebe? 

I h o w l  de \ 

1 s u m o  ebu 

few paares lo hayen dedo pomrlm. 

Sicmpm qua el beb6 tonga Kros 

tlaa o manos. y 

'so nl 

nagUganda, p u w  cntrcger BI 

wUn naddo nin t a N r  de Qsr 

a t r e s ~ d o ~  o pwsa( l&.  

1.06 I>~drr.< qnc Lanrhicn dc u,pininn 
I ~ ~ ~ d c ~ ~  COIIICIW.IT <I pro~cw dc rL,~l.~m.~r 3 

r u  r;ci?n n.l i i lh~ dr,nrro dl. lo\ 14 diar. 
1:\t,,\ ,7,,'Irc\ d,.Ixrin lI.7111.1r :,I 
I)rp.~rt~rncntu dc iir\, ir iw p.ar.t Sillor !. 
I ~ ~ ~ z i l i J <  (l),.l>~tc~t~ctir ,~i<:l i i Idrc~~ A I I ~  

I ~rni1.v S~\ ,~LL.E)  dcl C:I)II~L~O dc 1 0 5  

AII~:c:,'~~~ al  1-800-540-4000. 

is010 10s padres podran llevar 
al recien ~ ~ a c i d o ?  
NUB. Si I>ic11 en I., tn.~y<>ri.~ <It, lob c.aw>\ 

stan Ictr p.idrcr I w  q r ~ c  Ilcv.ln .)I hcb~:. Id 

Icy pcrn~irc q t~c  otru IpcrwBtras I<> Ir.~gan 
3 ,  1 i ~ l l ~ l l  ,it11,1</1~1 Itprl. 

'Los padres o el adulto que 
entrega al bebe deben llamar 
antes de llevar al bebe? 
Nc,. l,'l p~dr<.I~~>.tdr<, .~dt~Ito l~ao~dL. IIc\,AI 
.;I lxb; L.II L L I ~ ~ ~ L ~ I O ~ C I  1111~11121111~, IJ\ 24 
l~oraq del dk~ ,  10s 7 did\ dc l a  \ c I ~ ~ ~ I J ,  

i i c ~ n l ~ c  y rur~rdc cnrrcgusn a ru hi.hcl a un 
CIII~IC~~U CICI I h ~ \ ~ ~ i r . ~ l  I) <LI.C~CI dl. 
hc>n~lwro,. 

~ 0 ~ 8  pasara cull el padrelniadre 
o adulto que entregue al bebe? 
Cn., tyr  quc lor Iudr~.r <I .1d11lt0 h.ipn 
~ n t r ~ ~ d o  .!I Ixlx< ,d prr>s,ndl dcl l ~ o ~ ~ ~ i r . i l  u 

C L I . I T I ~ ~  LIC ~ULIILWIIU. P ~ ~ d . ~ ~  its<. rn  

cu2lqt1ir.l Illclnlcrlhr. 

iPor  que se esta haciendo esto 
en Calilornia? ? 
Ir tin.rliddd dc la Lcy dc Eortcba dc Be&s 
sill PcliRm I.* pmtrpr .I Ian Ltih;., p.11.1 qllc 
IN, s c . ~ i  :th.\~rdo~~.tJn~\, I ~< r i ~~~ . t d t>>  c b  

I l l l l C I I O I  1111 SLIS  l l~L]~c'$. L(ltcd 
pauI~.thk~n~~ltc Ir~!.d CXLICII.~~O Ili\ttvi.~< 
rl.igira\ ~ h r r  hch:~ ~hmdon~dos cn 
h~rurcror o cn I>J~cB< pilbliro\. I n s  ~ ) ~ d r t &  
JC CTOL kl<r pn>hnblcmcntu hayan rrt.~dr, 
lp.~\,~ndc> liar <lific~~lt.~dk,> c t i ~ ~ ~ ~ i ~ ~ ~ ~ . ~ l c ~ ~  

gr.nL,t. l i t \  I~.ILIIUI PIIC~~~II  li.al*.r LW-~IIIJIIO 
, . 

ht t  r~uh.lr.ln,, In,r rvrnrtl .I lu q u c  I>.+\.MI.+ \I 

MI\ fall~ili;l* ?C ~,IIccrAr,tll. Aha1idun.11011 .I 
tur I x k a  p,vqur rcl~ian nbicdo y Inr rc l i i~n 
tiddic .I quicn Ixdir .~~ud;l. ll rhrndono 
dc ton rccii.n n.i<idc~ r* ilrK.nI y p n c  .II k+i 
r.n u l r ~  \it11.~i6n di. IxliEn~ CstrCllln. M I I~  
J ~l~,.rndo r l  ,~ll.~ndonu provcr.~ 1.1 1111lr.1.tc 
drl t,rk. I d  Lcy dc Entrcga dc B&r sin 
P<ligro inrpidr qur  \.arlv.\ a \ocrdrr r't.1 

tr.y+cdi.i CII ('.~Iiiurrii.~. 

A l a  ~r la i l~tra tcnlpmntl dcl (ih ') de ~ h r i l  dc 2005, sc cnrregd un rcciCli 11.tcid4) u l ud i l h l ~  a Ids ~nfc rn lc~ .~ ,  (id 1, 

Harh>r-LIC;laA Xlcdici~l Ccntcr, 1-1 ~mt~jcr quc llcvc\ <I rcci2tr nacidc~ .&I I~ospit.d sc c l i u  J COII<XC~ corn<! 1.1 ri.1 dcl 
' 

h ck .  y diin qur Id  11idd~ IC lrahirl ~ ~ d i d u  L]UL I~L\:I~.I JI k h t  .II hus)litdl ~n su II<~I~TC. 11 LII[IT&I~S~ a 1. rid un 

h r . ~ v ~ l r ~ r  urln un n"lnrn, quc ct,i~iridin rrsn la p u l r r ~  dul behd: csn, scn.irl.l conlr, idcnrifiwchin en ca\r) dc quc l a  mndrc 
wlnbiact dc '~~,inic')t~ con r L ~ j ~ ~ t , )  ;I 1.1 L.I~IR.~I dcI IwK y ~ I ~ c i d i c r ~  R.CII~~L.TJ~ICI dc.ntnn 'lrl ~rr i r tdu dc 14 dl;,\ quc pcrtlrirc  at^ 

Icy. Tin,hiCn Ic clicrun a IJ tia on cuc~rkrn~rl ,  mi-dial. y clla dii'b quc I& madrc I<, Ilcnaria y Irl cnvhria de vuclta clcnrn~ dcl vbhrc con 
fr,tnqu,, I,;sdc, que Ic Ihitbi.trl dildu. It1 I~r.w>n.ul III~~~CI, cx~rnitli) .,I bL+ y r dercrnlin6 q l ~  o r . ~ b ~  rdudahlc y a 12tnlino. 141 hchi fur 
~~I>icadc> ccnn UII.~ h~acn;~ F~1r1ili.1 quc y.t 1t.1hi.u ,idn , t l ~ r ~ ~ l ~ . ~ ~ l , ~  JUI..I ~ # D ~ ~ ~ . I I I ~ )  1xn1 I~C~~.I~JI~I~~II~~~ dc !x.~vici~~s ILI~A Nitin, y F~n1iIi.u. 



ATTACHMENT N 

CHARITABLE CONTRIBUTIONS CERTIFICATION 

Company Name 

Address 

Internal Revenue Service Employer Identification Number 

California Registry of Charitable Trusts "CT" Number (if applicable) 

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of 
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising 
charitable contributions. 

CERTIFICATION YES NO 

Proposer or CONTRACTOR has examined its activities and determined ( 1  0 
that it does not now receive or raise charitable contributions 
regulated under California's Supervision of Trustees and Fundraisers 
for Charitable Purposes Act. If Proposer engages in  activities 
subjecting it to those laws during the term o f  a COUNTY CONTRACT, it will 
timely comply with them and provide COUNTY a copy of its initial 
registration with the California State Attorney General's Registry of 
Charitable Trusts when filed. 

Proposer or CONTRACTOR is registered with the California Registry of 00 
Charitable Trusts under CT number listed above and is  in 
compliance with its registration and reporting requirements under 
California law. Attached is a copy of its most recent filing with the 
Registry of Charitable Trusts as required by Title 11 California Code 
of Regulations, Sections 300-301 and Government Code Sections 
12585-12586. 

Signature Date 

Name and Title (please type or print) 



ATTACHMENT 0 

ATTESTATION OF WILLINGNESS TO CONSIDER 
GAINIGROW PARTICIPANTS 

As a threshold requirement for consideration for CONTRACT award, CONTRACTOR 
shall demonstrate a proven record for hiring GAINIGROW participants or shall attest 
to a willingness to consider GAINIGROW participants for any future employment 
opening if they meet the minimum qualifications for that opening. Additionally, 
CONTRACTOR shall attest to a willingness to provide employed GAINIGROW 
participants access to the CONTRACTOR'S employee mentoring program, if 
available, to assist these individuals in obtaining permanent employment andlor 
promotional opportunities. 

CONTRACTOR unable to meet this requirement shall not be considered for CONTRACT award. 

CONTRACTOR shall complete all of the following information, sign where 
indicated below, and return this form with their proposal. 

A. CONTRACTOR has a proven record of hiring GAINIGROW participants. 

YES (subject to verification by COUNTY) NO 

B. CONTRACTOR is willing to consider GAINIGROW participants for any future employment 
openings if the GAINIGROW participant meets the minimum qualifications for the opening. 
"Consider" means that Proposer is willing to interview qualified GAINIGROW participants. 

YES 

C. CONTRACTOR is willing to provide employed GAINIGROW participants access to its 
employee-mentoring program, if available. 

YES NO NIA (Program not available) 

CONTRACTOR Organization: 

Signature: 

Print Name: 

Title: Date: 

Tel.#: Fax #: 

GAINIGROW ATTESTATION - 10-14-03 



ATTACHMENT P 

CERTIFICATION OF NO CONFLICT OF INTEREST 

The Los Angeles COUNTY Code, Section 2.1 80.01 0, provides as follows: 

CONTRACTS PROHIBITED 

Notwithstanding any other section of this Code, the COUNTY shall not CONTRACT with, 
and shall reject any proposals submitted by, the persons or entities specified below, unless 
the Board of Supervisors finds that special circumstances exist which justify the approval of 
such CONTRACT: 

1. Employees of the COUNTY or of public agencies for which the Board of Supervisors 
is the governing body; 

2. Profit-making firms or businesses in which employees described in number 1 serve as 
officers, principals, partners, or major shareholders; 

3. Persons who, within the immediately preceding 12 months, came within the provisions 
of number 1, and who: 

a. Were employed in positions of substantial responsibility in the area of service 
to be performed by the CONTRACT; or 

b. Participated in any way in developing the CONTRACT or its service 
specifications; and 

4.Profit-making firms or businesses in which the former employees, described in 
number 3, serve as officers, principals, partners, or major shareholders. 

contracts submitted to the Board of Supervisors for approval or ratification shall be 
accompanied by an assurance by the submitting department, district or agency that the 
provisions of this section have not been violated. 

CONTRACTOR Name 

CONTRACTOR Official Title 

Official's Signature 




